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Onon Yncein Utramxmanuiin @opym (OYUD)
Hb OVU®-pH rumyyH’3p UTTIMXKIATICIH
ToxupasH YHAAT3HUM Oairyyiiara (TYD)-siH
rapracaH yp JAYHT JDIXHA Jasap XyJddH
3eBmeepY, Utramskimnuitn Oaiiryymiara (UB)-
YYOBIH JYHA JBJXUA XOMMXKIOHUW XapwilaH

XYJI93H 30BILOOPOX XAIIILRIPUAT
XOPAMKYYIIX 3aMaap YHIABIpIArd — OOJI0H
30XMIlyyaard — Oalryymnaryygag — JOMOKIAT

Y3YYJI2H XyJan1aar XoHreBUUJIer.

UTraMkida - Hb  UTTAMIKIIBIACIH — TOXHUPJIBIH
YHAJITIOHUT Oaiiryymnara (TYB)-yyn
UTTIMKIIDIIMIH XaMpax XYpadH 6arTcaH axiaa
TCYHLPTIIX YaJaMyKTalr OaTiax 3amaap OW3HEC
OO0JIOH  TOAMIPUNMH  XIPIMNIdIYIRA  ydpax
spcmpmuiir  Oyypyyngar. OYU®-piH rUmyyH
NBb 6010H T ar39puitH UTrAIMKINTIACOH TYh-
YyyI Hb OJIOH VICBIH CTaHAapT, THAIIP
CTaHJAPTBIH XJPAIJIIHUN HUMLTIN Oaiinana
3opuyiican OYU®-pIH 3aaBan narax Mepaex
OapuMT OMUTHIT MepAeX Laap/JiaraTail.

OYU®-piH OnoH TanT XapwilaH XYJId%H
3eBII0OPOX XAMAMIPIP (XX3X)-1 HAaracon Ub-
VYIABIH UTIAOMXIDIUNH — XeTenOepuilH  YHI
@KWJUIAraaH] UTIIUHr Ouit OONTrOXBIH TYIJ
VWOKUJI TYBIIHUM Oaraac OYpICIH YHAJITIAT
tortmonl  siByyngar. OYU®-piH XX3X-uitn
oyruwmita Tamaap OYUD-b11 60a710TBIH OapuUMT
ouuur 3 (IAF PL 3) “OYU®D-pir XX3X-uitn
xampax XypasHuii 0y 6a OYUD-pia XX3X-
UIH XamMpax XYpaIdHUH epreTreiuiiH 0omasoro,
Kypam’’-I1 IrapaHryi tycracad. Men OY U ®-
plH XX3X-uiH Xampax XypIdHUH Tajgaap
OVYUD-pH XX3X-uitH cratyc 6apuMT OMYUTT
Tycracas.

OYU®D-piH XX3X-uitH HB Japaax TaBaH
TYBIIHHMNA OyTAUTH. YYHI:

1-p tyBumn v ISO/IEC 17011 cranmapThir
X3parkyyiary 6yx Mb-yynan xamaapax 3aaBain
MepAeX  IAITYypeIl  TOJOPXOMIHO.  2-p
TYBIIHHUN YIJI axxuuiaraa 00yoH xon6oraox 3-p
TYBIIHUM HOpMaTHB OapuMT Ouuur(yyn)-wiH
Horumir XX3X-uiH YHICOH XaMpax Xypad
3K HIPIAT. 4-p TYBLIMH (X3p3B Oaiiraa 60:)
0O0JIOH 5-p TYBIIHHM XOJOOTJ0X HOPMATHB
OapuMmT OwmuruitH HArmir XX3X-witH 197
Xampax Xypa33 7K H3pJI3AAT.

The International Accreditation Forum, Inc. (IAF)
facilitates trade and supports industry and
regulators by operating a worldwide mutual
recognition arrangement among Accreditation
Bodies (ABs) in order that the results issued by
Conformity Assessment Bodies (CABs) accredited
by IAF members can be accepted globally.

Accreditation reduces risk for business and its
customers by assuring them that accredited CABs
are competent to carry out the work they undertake
within their scope of accreditation. ABs that are
members of IAF and their accredited CABs are
required to comply with appropriate international
standards and IAF mandatory documents for the
consistent application of those standards.

ABs that are signatories to the IAF Multilateral
Recognition Arrangement (MLA) are evaluated
regularly by an appointed team of peers to provide
confidence in the operation of their accreditation
programs. The structure of the IAF MLA is
detailed in IAF PL 3 - Policies and Procedures on
the IAF MLA Structure and for Expansion of the
Scope of the IAF MLA. The scope of the IAF
MLA is detailed in the IAF MLA Status document.

The IAF MLA is structured in five levels: Level 1
specifies mandatory criteria that apply to all ABs,
ISO/IEC 17011. The combination of a Level 2
activity(ies) and the corresponding Level 3
normative document(s) is called the main scope of
the MLA, and the combination of Level 4 (if
applicable) and Level 5 relevant normative
documents is called a sub-scope of the MLA.



e XX3X-uiH YHICAH Xampax XypadHI
OYT33r13XYYHUI OaTanraakyynant r3xX MIT
yitn axwumiaraa 6omon ISO/IEC 17065
39par Xo100r/10X 3aaBajl MOPAOX CTaHIAPT
OarraHa. YHICOH XaMmMpax XYpOdHHI
TyBmKHL TYb-bIH XuiicoH Oaranraar WKWI
HalJBapTal I3 Y3HD.

o XX3X-uiWH A XYPI3HIA  TOXUPJIBbIH
YHAIr9HUN maapaiaryyn oyroy ISO 9001
O0JIOH CXeMHUWH Tycral mraapjara,
tyxainban ISO 22003-1 cranmaptyya
Oartana. /[ xampax XYpIdHUN TYBIIHH]
TYDB-b1H xmiicoH Oartanraar WKW TIHIYY
K Y3HD.

OVYUD-p1H XX3X Hb TOXUPJIBIH YHAUITIIHUN YD
OYHT  3aX 3331 XYJP3H  36BIIOOpPOXe]]
nraapajgarataid uTraauir tepyyinmr. OYUO-
piH XX3X-T rapbiH ycar 3ypcan Wb-aap
UTIOMAIBIACOH  Oaiiryymnarbii - OYU®-piH
XX3X-uiiH XypadHJ rapracaH Oarairaar
JONIXUWA JaXUHA XYJDOH 3OBIIOSpY, YyiaMaap
OJIOH YJICBIH XYAaJIJJaal XOH©BUYMIIHO.
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e The main scope of the MLA includes activities
e.g. product certification and associated
mandated standards e.g. ISO/IEC 17065. The
attestations made by CABs at the main scope
level are considered to be equally reliable.

e The sub scope of the MLA includes
conformity assessment requirements e.g. ISO
9001 and scheme specific requirements,
where applicable, e.g. 1SO 22003-1. The
attestations made by CABs at the sub scope
level are considered to be equivalent.

The IAF MLA delivers the confidence needed for
market acceptance of conformity assessment
outcomes. An attestation issued, within the scope
of the IAF MLA, by a body that is accredited by an
IAF MLA signatory AB can be recognized
worldwide, thereby facilitating international trade.
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OYHU®D-bIH 3AABAJI MOPIOX BAPUMT
BUUTWIH TAHUWIIYYJITA

OH> OapuMT OHYUIT XOPIMIAIIPX  “‘OaiiBan
30XMHO” HIP TOMbEO Hb  MIaapAJiarbir
OMeNmyYJaH?  TI3COH  YTIIBII  WIDPXHUIIIHD.
ToxupasiH YHAAT39HUM Oairyyiiara (TYD) Hb
UTOHOMKIDINHH  Oairyymaran (Mb) HoTion
XapyyJCCcaH MXKUJI apraap 3Jri33p HiaapAiarsir
OouenyymaH?. DHY 0apUMT OMYUTT XIPITIIATIIX
“Oaitx €cToi” HIpP TOMBEO Hb 3aaBajl MOPOX
X0J00TI0X CTAaHAAPTHIH MIaap UIarkl 3aaHa.

INTRODUCTION TO
IAF MANDATORY DOCUMENTS

The term “should” is used in this document to
indicate recognised means of meeting the
requirements of the standard. A Conformity
Assessment Body (CAB) can meet these in an
equivalent way provided this can be demonstrated
to an Accreditation Body (AB). The term “shall” is
used in this document to indicate those provisions
which, reflecting the requirements of the relevant
standard, are mandatory.



ISO/IEC 17011 cranaapTan X3p3rinx
OJ10H YJICBIH HTIIMIKJIINIAH GopyM
(OYUD)-pIH 32aBaJI MOPAOX OAPUMT OHYHUT

Onaxyy 6apumm 6uueusie I1SO/IEC 17011
cmanoapmmati - xamm  xapseasns.  ISO/EC
17011 cmanoapmuin 6yx 3aanmyyo Xydurmai
X2699p 062600 IHIXYY Oapumm Ouuue Hb
MyXaun CMAHOAPMblH  HIMIIM  UWAI2YYPbLe
baemaacan 60HO.

1. YAUPTT' AJ

ISO/IEC 17011 ©p TOXUpABIH YHAJITIIHUN
OalryyJaryyAablH UTIAIMKIDINIAH CUCTEMUUT
aXWUIyyngar — Oalryymnaryyaaa — TaBUTAax
nlaapuiarbl’  TOJOPXOMJICOH — OJIOH  YJICBIH
CTaHJapT IOM.

DHAXYY OapuMT OMYTHIH 30pWIro Hb Y M-Hui
EPOHXUU yp  YaABaphIl  TOJOPXOMIOXO[
ISO/IEC 17011 CTAHIAPTHII  TYYIITaM,
VSUILLYYJIaH X3PADKYYIRXd OPIIMHO. DHIXYY
3opuiron xypaxuitH tynn 2012 ouwsr Ub-biH
YM-Huii aXJIbIH TaaiTraBpbiH ITUHKUITIAT Onii
00JTOCOH.

2. OPHINJI

2009 OHJ OYCBX-HEI YHOJITIOHUN
MIPIKWITIHUN YaJaMKUIH aXJIbIH X3¢ar Mb-
bIH YM-HUl maapaaraax jaaairaBap, M3JJIAT,
yp 4ajgsap, mmMHXK 4aHapyynaeir (KSA)
TOAOPXOUIIOX 30pmiroop Askwil/JlaanraBpbin
ki (JTA) xuiicon. 2010 onn Job Task
Analyzes (JTA) cymanraar Xuibk, gapaa Hb
2010-2011 onyynan xwuiicon JTA-uitH yp
OYHTUMH  CyJalraaHbl OaTairaa)xyyiaaJThiH
cyzairaar XUHICHH. HNb-pn YM-yyion
3opuyincad  JTA-r [AF-uiin  TexHUKUWH
xopooHn I'epmanbl ®@pankdypt xortony 2012
OHBI  Xarac O KWIMHH  YyJI3alThIH  Yedp
TaHUJIYYJICaH.

JTA cynanraanel apra 3y Hb canbapblH
CTaHJIApT NPAKTHUKUWUT Jaraxk MepACeH. Y YHI
Japaaxb Y aXuyularaanyys 0arrcad OOoJHoO.

i) JTA opoNIorypIr COHIoX;

i) JTA yyn3anTeIr sSiByyJax;

iii) JTA GaranraaxyynanTelH Cyaairaa

SBYYyIax;
iv) Cynmanraabl yp AYHT XSIHaH Y39X;

IAF Mandatory Document for the
Application of ISO/IEC 17011

This document shall be read in conjunction with
ISO/IEC 17011. All clauses of ISO/IEC 17011
continue to apply and this document provides
supporting criteria to that standard.

1. INTRODUCTION

ISO/IEC 17011 is an International Standard that
sets out the requirements for bodies operating
accreditation  systems  for  Conformity
Assessment Bodies.

The objective of this document is to ensure the
consistent and harmonized application of
ISO/IEC 17011 for defining the generic
competence  for assessors. The 2012
Accreditation Body Assessor Job Task Analysis
was created to achieve this objective.

2. BACKGROUND

In 2009, the IAF Assessor Competency Task
Force undertook a Job/Task Analysis (JTA) to
identify the tasks, knowledge, skills and
attributes (KSAs) required of Accreditation
Body (AB) Assessors. A Job Task Analyses
(JTA) study in 2010 was conducted followed by
a survey validation study of the results of the
JTA conducted in 2010 through 2011. The JTA
for AB Assessors was presented at the IAF
Technical Committee during the IAF mid-year
meetings 2012 in Frankfurt, Germany.

The JTA study methodology followed industry
standard practices. This included the following
activities:

i) Selecting the JTA participants

ii) Conducting the JTA meeting

iii) Conducting a JTA validation survey

iv) Reviewing the results of the study



3. XAMPAX XYPI2

DHAXYY OapuMT OMUYUT Hb OaTaIraaxyyiaaThlH
Oaifryyiara/TOXupiblH YHDJIT9HUN
OaliryyJiarblH UTTAMMIIRI Xamparjacan Y M-
HUM EpeHXHH 4YaJaM)KUWT  TOJIOPXOMJIIOT.
DOHAXyy OapuMT OWYTHiIiH  30pWITO  Hb
HUtramkipauiin Gairyymnaryyaeir bbb 6oson
TYb-yyaeir  urramxidxuita - tyng  [SO/IEC
17011 craHmapThlH X3PAIIIIAIID  YAIAyYyJIax
OOJIOMKHUIT 0JITOX SIBJAN FOM.

Xapcpant 1-n Ub-piH YM-Huil 4anamxuiin
TAaHWILYYATHIT opyyjicaH G6omHo. YM Hb 3HD
OapuMT OWMYMIT 3aacaH HAII Oyly X3J X3/3H
QXKJIBIT  TYWIPTIIIryn TOXHUOJIAOII b
Xapcpant 1-1 3aacaH xo0JIOOTZIOX YadaMIKHHT
AIlIMIIIaXryi 6aix acyyJIbIr aBd Y3k OOJHO.

XaBcpanT 2 Hb YaJaMKUWH TaHWILYYJTIT
OMJITOXOJ TyCJIaX HIMAJIT M3JIIJUIMNT aryyJiHa.
Dar’sp yagamx O0JOH XOJIOO0TA0X MIJIAT, Yp
4a/iBapyyabIr Nb-pin YM-yyn 3CBII
YHOJITIOHUN Oaruir YHIJIIXP3 aBd y39X ECTOM
60508u b Hb eepuitn YM (3cBai1 YHAIT9HUN
6ar), XyBb XYHMH wyazamx OypHiir 3cBaI
KarcaacaH OyX MOIJATHMT XaHTax Oaifraar
HOTJIOX OapuMT OMUUTTHH Oailx andaryi.

I'scon xomuit 4, xopsB Wb yp wagsapsir
xapraiszaH y3BaJ, b Hb TOXHPIIBIH HOTOJITOOT
HAITIK OONMHO (KM Hb, rasap I339p Hb
XUICOH YHIAII9HUN XypaaHryil yp IyH).
Epenxwuiinee »arssp daaBapell sH3 OYypHiiH
apraap xapyy/nk OosHO. [DX11P3 UX3BWIDH
SspuiIyIara XuilX, XyBHMH Xapuilaa XoJ00o
00JIOH/ACBAJI Ta3ap APIPX YHIIITID XUKUHD.

4. HOPMATMUB 31 TATAJUIT

ISO/IEC 17011 - ToXHWpNBIH  YHIJIrI).
ToxupnsiH YHOJITI9HUN Oalryymnaarsir
UTTOMXKIIPX  UTTOMKIIMAH  Oalryysuiarasn

TaBUX €POHXHUI IIaap/iara

5. HOP TOMbEO, TOJOPXOMJIOJIT
YHo1rnuuu MIPIIKUIITIH TOXUPIBIH
YHOJIT39HUN OalryyJularblH YHOJTI3T JaHraap
Hb 3CB3J1 YHAIII9HUHA OaruifH OypanapXyyHA
TYWIPTIIX3p HUTIAIMKIINNH Oairyysiaraac
TOMMJIOTJICOH XYH.

3. SCOPE

This document defines the generic competencies
for assessors involved in the accreditation of
Certification Bodies/Conformity Assessment
Bodies. The objective of this document is to
enable Accreditation Bodies to harmonize their
application of ISO/IEC 17011 for the
accreditation of Certification
Bodies/Conformity Assessment Bodies (CABS).

Annex 1 contains the competency profile for
Accreditation Body assessors. When an assessor
does not perform one or more of the tasks as
delineated in this document, the AB can consider
the exclusion of application of the respective
competencies shown in Annex 1.

Annex 2 contains additional information to
assist in understanding the competency profile.
While these competencies and associated
knowledge and skills should be considered by
the AB when evaluating assessors or the
assessment team, the AB does not have to have
documented evidence of its assessors (or
assessment team) meeting every individual
competence or all of the knowledge listed.

However if the competencies are considered by
the AB, then the AB may consolidate the
evidence of conformance (e.g. summary results
of an onsite evaluation). Typically these
competencies can be demonstrated in a variety
of ways; but most commonly during interviews,
personal interaction and/or during onsite
evaluations.

4. NORMATIVE REFERENCES

ISO/IEC 17011 - Conformity assessment —
Requirements  for  accreditation  bodies
accrediting conformity assessment bodies

5. TERMS AND DEFINITIONS

Assessor: person assigned by an accreditation
body to perform, alone or as part of an
assessment team, an assessment of a conformity
assessment body.



DHAXYY O0apuMT OMYHUTT "YHAITr334" T3COH HIP
TOMBEOT amuriax He OyX Yilll axwuiaraar
YHAJIATY TyC Oypa3p TYHLPTIIXUIT
niaapaarryd; IaxJod TyXalH a)JIbIl YHOJIAIY
acBa Oycan AB akunTHYy TYHIPTrK Oaiiraa
AC3XIC Y  XaMmaapaH MKW yp dYazaBap
nlaapJarjaHa.

UTrMaaxmdiauiie 0airyyJuiarbiH YHIJIMI9HUM
MIPIKUITIH Hb OapUMT OWUYTHHr IIajrax,
razap JP3p Hb OUMXK TaHWIIax 0a/3cBan
ToxupnbiH yHAIr3HMM Oaitryymnarsin (TYDB)
yitn aXuJuiaraar aXHIrIax 3amaap
UTTOMKIIDINAH ~ CTaHJApT dSCBAI  HOPMATUB
OapumMT OWYruiiH acpar MarajJiaH
UTIMKIIIINIH Oaiiryyiiara (AB)-b1H
ToxupneiH yHAIr2HUN Oaiiryymnara (TYDB)-n
YHDJIT) XUAIAT XYBb XYH IOM.

Yagamxk: XYCCOH Yp AYHA XYPIXUHH Ty
MB3UI3T, Yp YajJiBapaa aliuriax 4ajBap.

ASKJIBIH JAajraBpblH IIMHKWITI: TyxaliH
MOPIIAKIIIP XYMYYCHUMH TYHLDITIACOH QXKWL
MOH HArI3p @XKJIBIN T'YHLDITIIX3 IIaapAaraax
MAUIAT, yp 4anBap, yp yaaBap (KSAs)-n ayn
HMIMHXHUIT? XUHX OapUMTXKYYJICaH YIUI SIBII FOM.
YanBapyyn Hb Xapaa, COHCTOJ, XOJIeJITe6H
39par Oue MaxOonuilH yajgBapeir Oarraax
60J1HO.

6. ATTOMKJIDJINIAH BAUTYYJIJIAT BIH
YHDJITI3HUM MIPTIKUJITHUIA
YAJTAMKHANH YW SIBI]

6.1  AB ub Xancpanr 1, b xacruiin epenxuit
yHUIr9HENA Yagamk (1-5)-eiH maryy AB-aac
OICOH YYPOI JaalraBpbIl IYHLDTIDX YaaBapTan
YHOITIPUH OCBAI  Oycajg  aXuUITHYYITal
(KUIIAI037, axjiax YHOIIIIUWT, TEXHUKUNHH

QKWITHYYH,  XOTOJOOPUIH  MEHEKEepPYYH)
OaiiHa.
AnmBaa  yHAIr?»3r Oaraap  xudmdr  Oon

mraapjuiarataif yp 4agBapblH TYBIIMHT Oaruifn
TUIIYYH Oypadp Oyc, HUMT OaruifH X>MiK33H]
aByY Y32X €CTOM.

6.2 AB Hb YHDJII294IUNAT (3cBan1
YHOJITIOHUHN 0ar) COHrox, cyprax, ajadan €coop
0ariax >KypMBII TOTTOOX, OapuUMTXKyynaax Oa
MHIXA33 Xascpaitr 1, b XxacruitH epenxuit

The use of the term “assessor” in this document
does not require that all of the activities must be
conducted by each individual assessor; however,
the same competence would be required for the
specific task whether it is being performed by
the assessor or other AB personnel.

Accreditation Body Assessor is an individual
who performs an assessment of a Conformity
Assessment Body (CAB) for an Accreditation
Body (AB) against an accreditation standard or
normative document by reviewing documents
and conducting onsite visits and/or observing
Conformity Assessment Body (CAB) activities.

Competence: ability to apply knowledge and
skills to achieve the intended results.

Job Task Analysis: a documented process for
analyzing the tasks performed by individuals in
an occupation, as well as the knowledge, skills
and abilities (KSAs) required to perform those
tasks. Abilities can include physical capabilities
such as vision, hearing and mobility.

6. ACCREDITATION BODY ASSESSOR
COMPETENCE PROCESS

6.1  The AB shall have assessors or other
personnel (e.g. lead assessors, technical officers,
programme managers) with competence to
perform tasks assigned by the AB in accordance
with Annex 1, Section B, Generic Assessment
Competencies (1-5).

Where any assessment is conducted by a team,
the level of competence required should be held
within the team as a whole and not by each
individual member of the team.

6.2  The AB shall establish and document
procedures for selecting, training and formally
approving assessors (or assessment team) and in
so doing should consider the competency profile



yHOIr2HMH Yagamik (1-5)-1 3aacan yagaMKuitH
TaHWIYYJTBIT Xapraji3ad y3H).

6.3 AB #p AB-aac TomopxoiiicoH anuBaa
YHAAT24UMH yagamxkuir Xascpant 1, b xacar,
YHonraouuii epenxuii yagamx (1-5)-n 3aacan
YaJaMKUMH ~ TaHWILYyylaratal  HUALYYJISH
XaHracan OOJIOXBIT  HOTJIOX  YHAJITI9HHUH
OYpTras XOTeIHse.

XaBcpasit 2 (MPIPIUIMHH) Hb  COHIOH
nlayirapyyniax, CypraiTblH YW fBL, TYYHWISH
YHOJIII3HUM YU @XWJUlaraaHj XsHajdT TaBUX
yea aHxaapax €cTOM XyBUHH 3aH YHJIMIT
aryyiaar. DAr’sp Hb TyXalH XYHUH TOJOpXOH
YUT' YYPTUWr TYHUATIBX YaJIBAPT HOJIeeJaer
HIMHXK ~ 4YaHapyyn oM. TuiiMadc  XyBb
XYMYYCUIH 3aH YIIMIH TallaapXu M3UIT Hb
AB-n1 naByy TanbIr amuriax, cys TalyyAblHXaa
HONIOOJUIUNAT Oaracrax OOJOMKHUIT OJroMaor.
Maragnadn HUTIIMKIDIAAH YT aXWUIaraasj
OpoNILIOK Oy  a@KUNTHyyAax dyxal ad
X0J00T0ATOM XYBHITH 3aH YHIHIAT XaBCcpanT 2-
BIH YHJICOH yagaMuitH D Xacart Taitnbapnacan
60J1HO.

6.4  YHonroumuitH  (3CB3I  YHOJITIOHUHR
OaruiiH) YaJaMXUHT YHAIIX/XSHANT XUUXID9
Xagcpant 1, b X3CruilH epeHXH YHIITIIIHUN
JagaMK (1-5)-n 3aacaH JagaMyKHHH
MDB/JIP3JUIMHIT Xapraia3aH Y3H).

outlined in Annex 1, Section B, Generic
Assessment Competencies (1-5).

6.3 The AB shall maintain evaluation
records to demonstrate that any assessor
competencies identified by the AB have been
achieved consistent with the competency profile
in Annex 1, Section B, Generic Assessment
Competencies (1-5).

Annex 2 (informative) contains personal
behaviours to be considered during the selection
and training process as well as when monitoring
the assessor activity. These are characteristics
that affect an individual’s ability to perform
specific functions. Therefore, knowledge about
the behaviours of individuals enables an AB to
take advantage of their strengths and to
minimize the impact of their weaknesses.
Desired personal behaviours that are important
for personnel involved in accreditation activities
are described in Section D, Foundational
Competencies of Annex 2.

6.4  When evaluating/monitoring the
competence of assessors (or the assessment
team) the competency profile in Annex 1,
Section B, Generic Assessment Competencies
(1-5) shall be considered.

End of IAF Mandatory Document Generic
Competence for AB Assessors: Application to
ISO/IEC 17011.



Xapcpaar 1 — HagaMxuiiH TAaHUJIIYYJITa

XaBcpant  1-1  axui/maanraBpblH  AYH
IIUHKHJITIIH TOJOPXOMIICOH E€pOHXUI
YyaJlaMKUJ YHISCIIOH Marajuial UTTIMKIIIIHIH
OallryyJarslH — YHOJATIIYIUNUH — YaJaMKUNH
TAHWILYYJTBIT OpYyyJIcaH OOJHO. YHAIr334 Hb
9H? OapUMT OWYHTT 3aacaH HAT OYIOYy X3 X3I3H
QXJIBIT TYHLPTIATYH Toxumonmona AB  Hb
Xapcpant 1-1 3aacan xo0JIOOTJIOX YagaMKUIT
alMIIaxryi 0aix acyyIJuibil aBy Y33k OOJHO.
Joopx A.l-23¢ A.4-T Xxamaapaxryi. DHAIXYY
MD 6a MLA-uiin 3-p TYBIIMHTIH X01000TOMH
Tycrail cranuapryyn (OyTasradxyyH, XyMyyc,
YAUPAJIATBIH CHCTEM I'3X MIT) XaMmaapalTai.

Annex 1 — Competency Profile

Annex 1 contains the competency profile for
Accreditation Body assessors based on the
generic competencies identified in the job/task
analysis. When an assessor does not perform one
or more of the tasks as delineated in this
document, the AB can consider the exclusion of
application of the respective competencies
shown in Annex 1. A.1 through A.4 below are
not included within the scope of this MD and
relate to specific standards (products, persons,
management systems, etc.) associated with
Level 3 of the MLA.

ACCREDITATION BODY ASSESSOR
COMPETENCY PROFILE

A. SPECIFIC STANDARD

COMPETENCIES
Not within the Scope of
IAF MD

A.l. A.2. A.3. A.4.

B. GENERIC ASSESSMENT COMPETENCIES

(Required of Someone on the Assessment Team) Includes

B.2. Planning B.3.
and Document
Scheduling Review

C. PROFESSIONAL COMPETENCIES

B.1.
Accreditation

B.4. Onsite [B.5. Reporting
Assessment Activities

C.1. Leadership C.2. Organizational
(Required of Someone at the|(Required of Someone at the
AB) AB)

C.3. Behavioral/
Personal
(Required of All Assessors)

D. FOUNDATIONAL COMPETENCIES (Required of All Assessors)

D.2. Communication|D.3. Basic Computer| D.4. Administrative
Skills Skills Skills

D.5. Physical

D.1. Basic Math Skill Capabilities

Assessment
Knowledge*



["azap A329pX YHANIrI3HUH sSTH3 OYpUKH TOPIYYI

Different types of onsite assessments

TYB-n 30puyican siH3 OypUitH TOPIUITH 30XUOH OalTyyIaNThIH
Oy TaIL

Different types of organizational structures for CABs

Xyynuitd 31ra3auiiH 0y1o1, TYB-bIH Xyyiib, 3pX 3yHH Oal1IbIr
OaranraaxyyscaH 0apuMT OUUTHITH Tepel

Legal entity structures and the types of documents that confirm the
legal status of CABs

Tepen OypuiiH yIup UIarbH OYTIT

Different management structures

UTraMekianuii cTaHmapT, 3aaBap, 3aaBall OueNyyymX 0apuMT
Owuur / UTraMkIIaInMiie 1maapiara

Accreditation standards, guidance and mandatory documents /
Requirements of accreditation

Y aupanarelt epIuiH CUCTEMYYI

Typical management systems

Xampax Xyp3sTaii Xx01000TOH TEXHUKUHH HAP TOMBEOT YHAIAIY
YHDIDX

Technical terms associated with scopes assessor is assessing

Marajial UTTAMKIIDIINIAH H3P TOMBEO, TOAOPXOMIONTYY IBIH
HUATIBT oiront (Yin axusuiaraansl yin HUiIRI [NC],
Caiixpyynax 6omomxk [OFI], yHICOH Yilll akmyiaraa rax MoT)

Epauiin yHAnTI3HUH OaruiiH OypamipXyyH

Common understanding of accreditation terms and definitions
(Non-conformity [NC], Opportunity for Improvement [OFI], key
activity, etc.)

Typical assessment team compositions

YHoIra3HMH SBUAJ MIaapAaraax epauiiH Heel

Typical resources required during an assessment

DpcanuiitH OyITradp YHIITIAT 3pIMO3IIX

Prioritizing assessments by risk areas

TyYBpHIH TOJIOBIOIee raprax

Creating sampling plans

YHAITI9HUH TeJIeBIIOree 00JI0BCPYYIax

Preparing assessment plans

YHIIr?3HMH Oaruiir COHroX0/| CaHajl opyyJax

Providing input into the selection of the assessment team

YHAIrI3HUN 6arT Yypar, XapuyIuiarsll XyBaapuiiax

MaraajiaH UTI3MKIIDX XYCHUITUUT XSIHAH Y33, XYYJlb, 9pX 3YHH
OalIbIH 30XMX OapUMT OMUTHHT TOJOPXOMUIOX

Assigning roles and responsibilities for the assessment team

Reviewing applications for accreditation and identifying appropriate
documentation of legal status

Y HAIT?9H/1 maapaarjax OMYur OapuMTBIT TOJAOPXOUIOX

Determining the documents that will be needed for the assessment

Bapumrt Ouuruiin OypaH OyToH OaiiiibIT manrax OalHa

Checking the documents for completeness

BapumT OuuMr Hb niaapjjiara XaHracaH 3COXHUIT TOJOPXOMIIOX

Determining if the documents meet the requirements

["azap A39p HE YHAII?3 XWX MOPA6H OalIaanThlH IIyTaMbIT O
00JroX

Establishing investigative lines for the onsite assessment

Bapumrt Onuruiir xsinad manrax yp ayar TYB-x Mamaamx

Communicating to the CAB the results of the document review




I"azap nmp9p HE YHAIT? Xuiixda TYD 035191 Oaiiraar
Oaranraaxyynok OaiiHa

Confirming the CAB’s readiness for an onsite assessment

Toxupner 0apuUMTKYyJIaX XaHTaITTall HOTJIOX OapuMT Oafiraa
SCHXUHUT TOTOPXOMIIOX

Buemsntuiin Tanaap 6aruiiH 3eBIIMILOINI XYPIX

Determining if sufficient evidence exists to document conformity

Achieving consensus of the team on findings

Hexien 6a171,z[an;( YHASCIOH YH3J'II"33HI/II71 TOJIOBJIOTOOI 66PpUIJIOX

Adapting assessment plans based on circumstances

YHAIr%HAN Yp AYHA AYH MAHXIIT? XAHX (Yp AYHT
TOJOPXOMIIOX, XsTHAX 33PIT)

Analyzing assessment findings (including identifying and reviewing
findings)

yI[I/IpI[J'IaI‘BIH CUCTCM, XAHAJITBIT' YHOJIOX

Assessing management systems and controls

TexXHUKUIUH aapuIarbir YHIJI9X

Assessing technical requirements

WtraMxmanuiie maapanaryyasia garyy TYB-uir yHamx

Assessing the CAB against accreditation requirements

Yppauuncan ayraaatuidr TYB-n Maasamax

Communicating preliminary findings to CAB

Jaanaraxurd yHAr334uir Jacrajbkyynax yp 4ajaBap

Competence in coaching the trainee assessor

XaaJIThIH XypaJl Xuix

Conducting closing meetings

SApuniyara Xux

Conducting interviews

HoonTHiia Xypan Xunx

Conducting opening meetings

YppOuniIcaH YHIIII3HUN Xypall XUilX

Conducting pre-assessment meetings

[Mapuyyauitd yHAIT33 XUHX

Conducting witness assessments

YHAITI9HUH TOJIOBIOreer OaTalraaxyynax

Confirming assessment plans

Y HOIrP3HUN TOJIOBIOIreOHUN I'YHIDTIIMUAT OaTallraayyiax

Confirming completion of the assessment plan

M>b133JTHIH apryyasir faTtanraaxyyiax

Confirming the methods of reporting

YHAIr33HMH 30pUATYY] OHENICOHUIT OaTanraaxyyncaH

Confirming the objectives of the assessment were met

Mara/ijiad UTTIMIKIIIIMHH XaMpax Xypadr Oarajraaxyyaax

Confirming the scope of accreditation

Hyrmyyncan 60UT HOTJIOX OapUMTBIT GapUMTXKyyJIax OypTrain
yycrax

Create records to document objective evidence gathered

ASKJIBIH OapuMT OMYUT, TIMJIRTIRI XUHX, HIaNTax Xyyaac 0eriex

Creating working papers, notes and completing checklists

DICHIAH YHITIOHUHN IYTHYITHHT Tainbapiax

Describing the final assessment conclusions

[MTaapyara XxaHracaH 3C3XUUT TOAOPXOHUIOX

Determining if requirements have been met

An0aH EcHbI XapwWIllaaHbl CYBI'YYIbIT OUH 00JIroxX

Establishing the official channels of communication

YH37r35 Hb TYYBIPIITUNH Yill sIBI T3ATUHUT TainOapiax
(Oyramidr xsiHaaryi)

Explaining that the assessment is a sampling process (not
everything was reviewed)

Japaaruita anxmyyapIr Taitnbapiax (caHai, TOMIJIBIH SIBII,
YHOJITI3HUHN Aapaax YW SBII, SUCUNH UHABIPUIH
XyBaapb/Xyraiaa, 00JOMKHUT XSHAJITHIH YHIJTI) X MIT)

Explaining the next steps (appeal procedures, post-assessment
processes, final decision schedule/timeline, potential follow-up
assessments, etc.)

Cy/Ka9HHN XOJI00JITHIH Y TYYBIPIITHIAT OproTrex

Extending sampling in case of NC




Jyraantuita yp ayH (maapurararaii 601)

Grading findings (if required)

Yiin axxusuiaraanbl HYYIUIAIBIT XOPXOH OaTalraakyynax

How to confirm confidentiality of the process

YHATI3T MyIUTax ACOXUUT XIPXIH TOJTOPXOMIOX

How to determine if an assessment should be aborted

OpoJIory10a XapXoH Tajlapxax

How to thank the participants

YHAII3H X3P3MIBIIRX WAITYYPYYIBIT TOJOPXOUIIOX

Identifying criteria that will be used for the assessment

HaMmant tycrait Maauiar maapayiaratail yea TEXHUKUITH
Tan0apyyabil TOAOPXOMIOX

Identifying technical areas and when additional expertise is needed

Sanpyynax yill aXuuiaraanbl Yp HOJIeer YHAJIX (Iaap/yiararai
yen)

Judging the effectiveness of corrective actions (when required)

baruiin 3epuniieoHUNAT 30XUIlyYyJIax, ITUHIBIPIIX

Managing and solving conflicts in the team

TYD yin SBUBIT aXXUTIax

Observing CAB processes

NC-uiiH 30BIIOOPAUNAT OHUTIIP aBax

Obtaining written acknowledgement of the NC

Taiiman 02TrIX

Prepare reports

YHAAr33HMN apradwiajiblH TalI0aphlr TAHWILYYJIax

Presenting an explanation of the assessment methodology

Cynanraansl yp ayHr tanunyynax, xsHax (NCs 6a/acean OFI)

Presenting and reviewing findings (NCs and/or OFIs)

Yuonrasuauii 6ar/TYD aXuITHYYIbIT TAHWIIYYJDK OaiiHa

Presenting the assessment team/CAB personnel

NC-yymuiir XsiHax, 313CIX

Reviewing and finalizing the NCs

XaanTelH Xypall XuiX OaruiiH Uy YAURH YYPIT, XapHyIjiarsr
XsIHaH y39X

Reviewing team member roles and responsibilities for closing
meeting

TYD daiin, Oyprronuiir xsiHax 6aliHa

Reviewing the CAB files and records

TYB mporece, OypTranaac 133k aBax (nmpotokod 6a AB manryyp)

Sampling CAB processes and records (protocols and AB criteria)

CaHaJt XycanT erex apra TeXHHUK

Techniques for providing positive feedback

XeTeueec x3333 acyyx (aroyiaryi OailJuIbIH acyyaall I3X MaT)

When to ask for escorts (safety issues, etc.)

TYDB NC 60mon OFI onunx

YHoara3HMN OaruiH TUIIYYARAT YHIIIX

Writing CAB NCs and OFls

Evaluating assessment team members

Bo10BCOH XYUHMI YHAITI9HUM aprblH TalaapXy M3UITHIT
xapyyJax

Demonstrating knowledge of personnel evaluation methods

YHAIr?3, AYTHITHNAT TycracaH TOAOPXO0i 0eree 1 TOBY TaijaaH
raprax

Producing a clear and concise report that reflects the assessment and
the findings

Marayian UTrIMKIIIINNH Wanryypbid garyy TYb-siH
TYHALPTrNIMAH (00JI0H HUHIVIMIH) TalIaHT raprax

Creating a report on the performance (and conformance) of the
CAB with reference to the accreditation criteria

Huiit yH55133, TallIaHTUH aryyJireir TycracaH YH3JI33HUN
JIYTHOJIT, 30BIOMKUUT TalJIarHax

Reporting conclusions and recommendations of the assessment that
reflect the overall assessment and report content




Xagcpaar 2 - (M>a33/11HiiH)

XaBcpanT 2 Hb YaJaMKUWH TaHWJIIYYJIra OMITOX0[ Tyclax
HAMDJIT MAIJUIMNAT aryyiHa. DIradp 4ajaMx OOJI0OH X0100Taox
MDBUIAT, yp YaaBapbil’ AB yHAIT34n 5CBAJT YHANTIIHUN Oaruir
YHAJIX39 aBu y33X &ctoil u AB Hb eepuiiH yHAITr334uj (3CBIJ
YHDJIT9HUHI 0ar) »arcaacaH 4aJamiK, M3JUIT TyC OypHHT XaHTax
Oaiiraar HOTJIOX OapUMT OMUYHUTTHH Oaifix anmbaryu.

I'acan xaamit 4, X3p3B AB yp 4aznBapeIr xaprajizaH y3Bai,
AB Hb TOXMpPJBIH HOTOJTOOT (3KUII33 Hb, ra3ap I33p Hb XUHCIH
YHDJII39HUN XypaaHTydl yp AYH) HOrTrak OonHo. Epenxwuiinee
SAr33p YaABaphIl siH3 OypuUHH apraap Xapyynbk OOJHO; I3X/33
UXOBWIRH SPUJIIJIAra XUiX, XyBUIH XapHiIaa XoJ1000 00JI0H/3CBIT
rasap J33pX YHDJII39HUH yeap.

Annex 2 - (Informative)

Annex 2 contains additional information to assist in understanding the
competency profile. While these competencies and associated
knowledge and skills should be considered by the AB when evaluating
assessors or the assessment team, the AB does not have to have
documented evidence of its assessors (or assessment team) meeting
each individual competence or knowledge listed.

However if the competencies are considered by the AB then the AB
may consolidate evidence of conformance (e.g. summary results of an
onsite evaluation). Typically these competencies can be demonstrated
in a variety of ways; but most commonly during interviews, personal
interaction and/or during onsite evaluations.



C. PROFESSIONAL COMPETENCIES

C.1. Leadership
Competencies
(required of
someone at the AB)

IAr’sp Hb 0ar 3¢B3J1 Oycaq XyMYYCHIT yaupaaxTaii
X0J1000TO¥ M3/1JI3T, YP YaaBap

These are knowledge, skills and competencies associated with
leading a team or others

VYyn3aiaThlH MEHEKMEHT — YHAJITI9HHUHA YIIT SIBIBIH 30PUITO/
XYPOXUIH Ty XAIIIPX acyyaan (maapararaid 60r),
YYI3ITHIT XOHTOBWIOX, [IATMIH XyBaapHUT Jarax MepIex
33P3r XYPJbIT YAUPAAX YajBap.

Meeting management — ability to manage meetings including
creating the agenda (if required), facilitating the meeting and
adhering to the time schedules to achieve the assessment process
objectives

Y aupnard / Manmaiian - 6araa 3¢B31 OyC/IBIT YUTITYYIIIX
JaJBaphIT Xapyyiaar 6ereex Oycnas 30BI6X JaIBap

Leader/leadership — displays the ability to guide a team or others
and has the ability to mentor others

Y Hanra9HUHE 0art maapaaraax yp 4aBapbir TOAOPXOMIOX
yaaBap

Ability to identify the competencies required of an assessment
team

Y HAIIT9HU Oarviir COHTOXO0/1 CaHAI OPYYJIax daaBap

Ability to provide input into the selection of an assessment team

YHoura9HUH 0arT yypar, XapuyIiarelr XyBaapuiiax 4aaBap

Ability to assign roles and responsibilities to the assessment team

YH2Ir9HUH ABIAT OaruiiH THIIYYIHNAT JacTaDKyyJIax daaBap

Ability to coach team members during an assessment process

YHAJI33HUHN Yp TYHTUIH Tajaap YHAIIHUN Oaruiin
30BIIMJILSJL XYP3X YaBap.

Ability to achieve consensus from an assessment team regarding
assessment findings.

XSIHAITHII XaAranax - YHAITI3HUN YIIT IBUBIH 30PUITBIT
OMENYYI3XUIH TYJI HOX1eN OalUIbIl yAUpIaX YaaBap

Maintaining control — ability to manage situations to ensure that
the objectives of the assessment process are accomplished

C.2. Organizational
Competencies
(required of
someone at the AB)

IAr33p Hb YHYITIIHUI YilJl SBUBIT 30XHOH DaiiryyJax,
YAUPAAXTAl X0J000T0i MIAJIAT, YP YaABap

These are knowledge, skills and competencies associated with
organizing and managing an assessment process

YHI3CT3I, 30B QYTHAIIT XUHX YaiBap - HOXIIeJ Oaiaan, HoXIel
OaifJUTBIT YHAIDK, 36B JIYTHOJIT Taprax daaBap

Ability to reason/good judgment — ability to assess situations or
circumstances and formulate sound conclusions

YH5H 36B - CTaHIIAPT, TypoM, 3arBapTail X0I000ToM
0apuUMTYYIBIT TaiI0apiaxaaa 36B JYTHIJIT raprajar. Y H3H 36B,
0oauT Oaiian TyAryypiacad yp AYHT raprax

Accurate — draws the correct conclusion when interpreting the
facts as related to a standard, rule or model. Produces results that
are correct and based on fact

Jlacan 30XHI1I0X 4ajiBapTail / ysiH XaTaH - YHAITIHUAN SBLAT
IIIMHD 3CB3J1 66D HOXIOJ1 0ali1all eepHiiree TOXHPYyIax
JaBap

Adaptable/flexible — displays an ability to adjust oneself to novel
or different conditions throughout the assessment process

AHAJIHUTHK - TYTHAYIT TapraxblH TYJI OTOrUIHAT HITTIIX,
Tai0apiax yaaBap

Analytical — ability to synthesize and interpret data to formulate a
conclusion

Hyyu - mnmuinsx écryid Maadauiiir Tonopxoiiox yaasap. Hyyn
MDIPRJUIMHIT 33pyyNaxryi Oaiix 3amaap HyyUbIr Xaarajiax

Confidential — ability to identify information that should not be
revealed. Maintains confidentiality by not disclosing confidential
information

HIyyMKII3X COTIAITI) - 36B AYTHAATIHA XYPIXUUH Ty
MBJP3JUIMIT HIPBXTAH, YaaBapiiar TOCOesex, XaparinX,
LIMHKIIDX, HITTIIX, YHAIDX

Critical thinking — the process of actively and skillfully
conceptualizing, applying, analyzing, synthesizing and evaluating
information to reach a valid conclusion




Y WY YT 9U I TOBIIOPCOH/OapuMTIIaTAcaH - Y SBibr ATh-
bIH OHII'06C XapK, YHAITr33 xuix seuaa ATYI -bIH XaTuitH
TOJIOBUIT XaprajizaH y33X YajBap

Customer focused/oriented — displays an ability to view the
process from the CAB’s perspective and to take into consideration
the CAB’s perspectives during an assessment

TeBnepceH - qaanrasap, YHIATI3HUH Yiln siBuag OypaH
aHxaapaJj XaHayynjaar. bycaa raassl acyyaaia caTaapaarryit
Oalix

Focused — demonstrates full attention to tasks and the assessment
process. Not distracted by other external matters

Aroynryii OaiUIbIH Tajlaap yxamcapTai - aloyaryi OaiamsiH
AIOYJIBIH TaJIaapXy M3UITHNUT XapyyJDkK, OCIIO0C YPbAUMIIaH
COPTUILIRX apra XdMiK33 aBax

Safety conscious — displays an awareness of safety hazards and
takes steps to prevent accidents

CTpecc MEHEKMEHT - OOAUTON IUHABIP TapraxbiH Ty
CTpECCTAH HOXIION OalAIIBIH Y1 CTPECCUHUT Oyypyyiax, XsiHax
JajBap

Stress management — ability to reduce or control stress during
stressful situations in order to make objective decisions

Baruitn Toriord/xopuroo — qaanraBpaa OuenyyJIdXuiH Ty 6ar
ACBAJ1 OYJITUIAH THIIYYATIH XaMTpaH akuwiiaaar. Y H3Jr3oHAN
YWJI SIBUBIH Yp IYHTHIH TeNlee OYJArT aXuwuiaxiaa XyBHHH
XYC3J1 COHMPXOJII 3aXHparaaxryi 0aix gaapap

Team player/cooperative — works collectively with members of a
team or group to accomplish the tasks. Displays the ability to
subordinate personal preference when working in a group for the
good of the assessment process

MbBpraxauiiHx3s Xyp3sH] axuiiax. TeXHUKUIH Typiiara
Iaapjjiaratai yeJ ToA0pXounaox 00JIOMKTOM

Work within one’s expertise. Can identify when technical
expertise is needed

36punIIIeOHUIT UHABIPIIX - 06p 66p Y33J1 OOUIBIT XYII9H
36BILEOPY, OHOBUTOM, TIHLBIPTIH, Yp IyHTIH apra 3amaap
IAWJIBIPIIAX Jajjiara.

Conflict resolution - practice of recognizing and dealing with
differing opinions in a rational, balanced and effective way

AcyynT 60JIOBCpYYJIax/acyyiT TaBUX apra TEXHHUK - XOJIOOTIOX
MD/I92JUIMHIT OJDK aBaX 30PWIITOTOM acyylnT acyyx 4yajaBap

Formulating questions/questioning techniques — ability to ask
purposeful questions to elicit relevant information

Ceper caHaar XeHI'®6BWIOX epar YIIUIMAT XYPraX 4aaBap

Ability to deliver a negative message that facilitates a positive
action

c.3.
Behavioral/Personal
Competencies
(required of all
assessors)

Iar’3p Hb ''300J16H" yp YagBap 00J0H TyXaiiH XYH 3CB3JI
XYHHIi 32aH TOJ16BTIH X0J1000TOi Oycaa yaaBapyya

These are the “soft” skills and other competencies associated
with a person or a person’s behavior

AHXaapall TeBIepeX 4aJaBap - YHIII33HUN ABLAJ aHXaapall
CapHUYJIAITY

Ability to focus/concentration — does not appear distracted during
an assessment

YHoanrasuuit Oaruitn Oycan rutryyardit TYb-Hbl eMHe caHan
HUMIDXTYH Oaiix

Refrains from disagreeing with other assessment team members in
front of the CAB

OepTee UTIIITIIH/€6pPTOe UTIIITII/ eepuiiree
YHAJIIAT/YHIMIIHATIH OaifX — XyBUIH TYTHAIIT, YaaBap, Xy4
yanangaa uTranTai Oaiix. [uiineap rapraxgaa Xoupoxryi,
IPraI3IAITYH

Confident/self-confident/self esteem/conviction — having self
assuredness in one’s personal judgment, ability and power. Does
not delay or hesitate to make decisions




MbBapaMiKTIH - YHAITI? XUHXIID HATT HAMOaH, 00JIT0OMKTOH,
COHOP COPAIMIKTIN OalXBIT Xapyyiaar. Y HIIT39HI TOXUPCOH
9PIaA339T1 OalATIBIH MIPTIKIMAH TYBIIMHT Xaarajiax

Conscientious — demonstrates thoroughness, care and vigilance in
the conduct of an assessment. Maintains a professional level of
skepticism appropriate for assessments

Oengor - TYB-bH rummyya 6010H Oycag XyMYYCTH 3emI3T,
XYHIDTIDITIH Xapuiiax

Courteous — interacts in a polite and respectful manner to the
members of the CAB and others

BycnpIr Trax/uIryyianx - IuiaBIp YHIH 36B, XYUUH TOreyaep
I3IT OycAa ] UTTYYIIIX YaABaphir XapyyJiax

Persuasive/convincing others — demonstrates an ability to
convince others that decisions are accurate and valid

Bycnapia canaa 00ITBIT M3IPAIMTIUN / MIIPIMTIUN - Oycay
COETIBIT MB3JIJIST, MOIJIAT, XYJIIAH 36BIIOOPIOT TIATHHT Xapyynax

Culturally sensitive/sensitive to the thoughts of others —
demonstrates a knowledge, awareness and acceptance of other
cultures

Ec cypraxyynraii/mynapra/mynapra/saiasaprait — éc 3yiin
aypmuiir 6apumranaar. Hexmen 0aiuibIr TaHIIIITyyIax1aa 36B
mUaBIp rapragar. Taamamk, 6373 XYIIPH aBaxaac
3aMIICXUNIAT (XYII93H 30BIIOOPOraAeX YHI IPHUNT XyBb XYHUN
AB-aac To0pX0iiIHO). M3pTAIUTHIHX3 XYPIIHIIC TaIyyp
JlaanraBap XyJIdoK aBax

Ethical/honest/integrity/trustworthy — follows a code of conduct.
Makes the correct decision when presented with a situation.
Avoids acceptance of favors or gifts (acceptable value to be
determined by individual ABs). Does not accept assignments
outside of one’s area of expertise

Caiin caHax O¥ - MIIPAIUIMNAT Xaaraigax daasap (6apumT rax
MOT)

Good memory — ability to retain information (facts, etc.)

Hlynapra/6ue maacan/TeBHUT caxucan/ epeecre y31,
epeecre/mynapra 6yc — Maaaradxk Oyit 5¢BaIT 60I30mTYH
aIlIUT COHUPXJIBIH 30pwinir 3apiaHa. OObeKTUB Ol IbIT
xapyynax (00JIUT 3CBIJT TOCOOJICOH)

Impartial/independent/neutral/lack of prejudice or bias/fair —
Declares known or potential conflict of interest. Demonstrates
objectivity (actual or perceived)

Y H3Ir33H] OpOJILOrYIbIH XOOPOH/ CaHaJl 36PeJIIoeH rapax yel
TOBHUUT caxucaH Oailp cyypuir OapuMraiiar

Remains neutral and does not take sides during disagreements
among assessment participants

Canaaurara - yypar xapuylyuiaraa OueiayymisX Xycai
SPMIII3RIMHIT XapyyJIax

Initiative — demonstrates a willingness to fulfill responsibilities

30puiIro - y33:11 001071, XyBHITH X3BIIMAIT OUJITOJITOOC
3aMNICXUNK, 0OUT Oaiiian TyAryypiaH MUHAB3IP raprajar
(myrHAnTHHT 0OUT HOTIIOX OapuMTaap Oataymk yaana). ATYT-
WHUT TOIOPXOH 3aCY 3aJIpyyJIax apra XdOMKIDH]I YHTIIYYIIX

Obijective — avoids opinions and personal biases and makes
decisions based on fact (can support conclusions with objective
evidence). Does not direct the CAB to a particular corrective
action

TaBua3pTHIi Oaiix - moupoMTroi Oaiaan, yyp yuaapryi Oaiigan
I3X MOT NIMHX TAMJTYY WIdPIATTYH Oeree caarar,
TacanjaiTal Tyarapax yen TaiiBan Oyc Oaiiman, OyXuMIIbIT
Japax 4yaasap

Patience — does not display irritation, loss of temper or the like,
and has the ability to suppress restlessness or annoyance when
confronted with delay or interruption

OMIrOMIKTOH - YHAITI9HUN ABLAJ] HAPUIH IIUPUNH 3YHITHUT
aH3aapy, HOTJIOX OAPUMTHIT OaTiiax 4aBaphIT Xapyymnax

Perceptive — demonstrates the ability to notice details and pick up
cues to corroborate evidence during an assessment




Tyymrait 6aligan/xyd yapMaiinT/TyyImTai/ uTrai

YHAMITIIIT/ OaTanraataii - 3CPryyId, O3pXIIdiI, OyTIITYHTII,
ACOPTYYIUIMHT Y1 Xapraia3aH YHAITI9HAN 30pHITO/I aHXaapiaa
TOBIOPYYIDK, YHIITISHHUN VI SABIBIT Tyycrax 4ajBapbir
xapyyJax

Perseverance/diligence/persistence/conviction/assertive —
demonstrates the ability to remain focused on the goals of an
assessment and to complete the assessment process despite
resistance, difficulties, failure or opposition

MDbpraskIIuiiH - YHAITI9HHN Yedp XyBHIH OnuzHec (YTacHBI
nyymuiara r3x MaT) Xularryil. ATT-bIH aXXUATHYYIBIH Tajaap
ceper Taiindap XuimdITYil. AB-BIH Tamaap ceper COTIITIAI
OMYMXA3C TaTranm3aar. 3eBIOXYYIUUT (Hal3 HOXOI, XaMTpaH
QKWUIarca I3X MIT) CaHaI 00IroMOTTYH. YHIITI3HHUN YeIp
©OPUIH 36BJI6X YHIUHIrI3r3) Xyaajgaxaac TaTran3ax

Professional — does not conduct personal business (phone calls,
etc.) during an assessment. Does not make negative comments
about the CAB’s personnel. Refrains from negative comments
about the AB. Does not recommend consultants (friends, co-
workers, etc.). Refrains from selling one’s own consulting
services during an assessment

XYHIITIACAH - OyCIBIT XYHAIAX (IOPOMIKIOX, TYyTaaH
JOPOMXKIJICOH Tainbap XUHXTyH, Oycaa YHIITI U IUIHH
HIUHKIYAUIH TYTHYITHUT Xapraig3aH y319r)

Respectful — displays respect for others (does not make
disparaging or demeaning comments, takes into account the expert
opinions of other assessors)

XapuylyiaraTaii - YH3Jr33r ayycraxaj maapajgarataid nar
Xyraiaa, HoeIMIT 3apuyynax

Responsible — commits the time and resources necessary to
complete the assessment

Oepuiiree xsiHax/eepuiiree caxuira 6aTraii 6ainrax - yypaa
aJIaXTYH, YHIITIRHUHN yeap TaiiBaH Oaiix

Self control/self discipline — does not lose temper and remains
calm during assessments

TaBuapTHIt Oatix - Y3311 601011, VI aXXUIjIaraa Hb
©OPHUIHXI3CA) suIraaTait Oycaam nrymapra, 00JUTON XaHaax

Tolerant — displays fairness and objectivity towards others whose
opinions and practices differ from one’s own

H330TT31 CATranraaTail - eep WMUHATYYAUNT YHIJI9X YajiBap,
VDKW YP IYHZ XYPIXHUIH TYJI 6P caHaa 3CBAJ Y331 001JIbIT
aBY Y39X XYCAJI DPMAII3II

Open minded - ability to evaluate alternative solutions and a
willingness to consider alternative ideas or points of view to
achieve the same results

Cypax Xycan 3pMaI3aI

Willingness to learn

Bycan XxyMyycTai caiiH axkuiuiax

Works well with other people

MbpraskiuifH yp 9agBaphIlr XerKyYiIdX (MIpraKIiIuilH
00JIOBCPOJI, YHIIID3UHUI ysiayyiax yyisant, AB 6oanoro,
KYPMBIT OOJIOBCPYYIIaX) OPOJIIIOX

Participates in professional skill development (professional
education, assessor harmonization meetings, and the development
of AB policies and procedures)

Bycapin 3yii 0yc HOMO6JLIHIAT 3¢pryyIar (0ypyy 3CBa Oypyy
IUAABIP Tapraxaac XdH HITHUUT alraarryir xapyyinax)

Resists undue influence from others (demonstrates one is not
intimidated by someone to make an incorrect or inaccurate
decision)

XyHuil 3aH YIINHH epAUIH IHUHX YaHAPYYAbIH TalaapXxu
MIUIAT (AyAUTHHT YHIIUX Ya/aBap)

Knowledge of typical human behavior characteristics (ability to
read the audience)

Jlacan 30XHI1I0X 9aBap - HOXIEIN Oaiiiain YHIICIIH
YHDJIM3HUH TeJIeBIereer eepwiex 4ajaBap

Adaptability — ability to adapt assessment plans based on
circumstances




AynuThIH e/16p/lIar, YHIITIHUN 61ep/Iariil TOOII00JI0X, 0JIOH
ra3zpaac TYYBAPJ3X, TYYBIPJIIITUIH TeNeBjeree rapraxrai
X0J1000TOM SHTMHH MaTEeMaTHK YAJITYYIUIT TYHIDTIX

Perform simple math operations relevant to calculation of audit
days/time and assessment days/time, multi-site sampling and
creating sampling plans

ACYYUTBIT IIAAABIPIAIXUNH Ty MO MYTIYYIax

Collect information to solve a problem

TooHYyABIT XapbllyyJiax

Compare numbers

CanxyyruiiH Tajgaapxu YHJICOH OHNTOATTOM Oalx

Basic understanding of finances

Oiipos1100r00p TOOLIOOJION XUIX

Make rough estimates

Hbompax, xacax, ypKyYyJIdX, XyBaax SHTMMH MaTeMaTHK
YVHIITY YIUHUT TYRIRTIX

Perform simple math operations of addition, subtraction,
multiplication and division

ToOHBI MallIMH alIMTIIaX YaJaBap

buurnite xapuimaassl yp 9agaBap (TOBY OWYHX YaaBap, MK
OYpoH OMumMX, TalllarHax yp 4ajaBap)

Ability to use a calculator

Written communication skills (concise writing skills,
comprehensive writing and reporting skills)

AMaH Xapuiaansl yp yaaBap (X3JIHUE 03pXIIIAI3C YiI
XamaapaH Yp JYHTIH Xapuilax, MIRJUIHNAT Taiinbapiax
qgaaBap)

Verbal communication skills (communicating effectively
regardless of language barriers, ability to explain information)

Awmaap Oyc xapuiiaansl yp yaasap/OMeniiH X20HUHA MOJIOT

Nonverbal communication skills/knowledge of body language

ASKUTTIaNTBIH TEXHUK

Observation techniques

ACYyIT TaBUX TEXHHK

Questioning techniques

CoHcox apra TeXHHK

Listening techniques

XYH XOOPOH/IBIH XapwWJIIaaHbl yp 4aiBap

Interpersonal communication skills

YHIIMK OWITOX YajBap

Reading comprehension skills

Mbaamang INWHXHWIITID XPIﬁX, HOI'TI'OX YaaBap

KoMIberoTepHiiH YHICOH MOAJIAT

Ability to analyze and synthesize information

Basic computer literacy

TapwiH yp yaaBap

TaMARTIIRI XOTHOX

Keyboarding skills

Note-taking

30xuoH Oalryymax

Organized

HapuiiBunican M3133J19/11 aHXaapJiaa XaHayysaax

Detail oriented/attention to detail

Ilar TeneBnent

Time management

Iar xyranaany 6aiix /myyn/nar 6apux

I'apaapaa 00BEKTBIH X3MXKI3, X103, TEMIIEPATyp ICBAIT
OyTiuir MaIpax (OosoMIKTON 60IT)

Timeliness/prompt/punctual

Feel size, shape and temperature or texture of objects with hands
(if applicable)




XypaaH OWYHX 3CBIJT NIUBIX

Write or type at a fast speed

SIMap HAr3H Oaiiymaap Spux ICBII XapHIIIax

Talk or communicate in some manner

Spua coHcox

Hear speech

YHAII33H/] TOXUPCOH XYBUWH apUyH L3BPUIT
CaXHX/TOXUPOMKTOM XyBlac/xysuacuait (1Y b-prH
KWITHYYATal HANIICOH)

Personal hygiene/appropriate dress/dresses appropriately for the
assessment (consistent with the staff of the CAB)

bue Max00TUiH TACBAP TIBYIIP

Physical stamina

JloTop 60J10H TajHa TaJ1 aXUIaX 0OJOMKTOU

Can work inside and outside

Xs13raapaaraMai OpUHH] aXXUIUIaX 00JOMKTOH (X3paB Oaiiraa
0011)

Can work in confined spaces (if applicable)

*Xascparm 2, D5-0 saacan 3apum 6ue 6s10pvin wadaexuiic Mb-aac
MOOOPXOUICOH 0YCAd MeXanusmaap (Hcuurdd Hv, ApUdAe COHCONHC
yaodaxeyu Oaueaa yHINeIIY Hb YHINSIIHUU 30pUlmvle OUeNyYIIXULH
myno AB-mail eep 30xuyyyiaim Xutidc O0IHO) ONJC a4 0OO0N0Xble

* |t is noted that some physical capabilities outlined in Annex 2, D5 may
be achieved through other mechanisms as determined by the AB (e.g. an
assessor who cannot hear speech may make alternative arrangements
with the AB to fulfil the assessment objectives).

MIMOI2NI8.
Hamaar Ma133J1901: Further Information:
Tyc Gapumrt Onumr GonoH OYUD-pH Oycan OapumT OHUTHITH For further Information on this document or other IAF documents,
Tayaapx HIMIIT MIIILTHAT OY M D-BIH THITYYH, HAPUAH OMUTUIHH contact any member of IAF or the IAF Secretariat.

Jlapra HapblH ra3apTail Xoia00r0HO yy.

OYU®-piH rumyyauitH Tamaapx Mdaddumir http://www.iaf.nu. For contact details of members of IAF see the IAF website
[[aXHM Xyy/JacHaac aBHa yy. http://lwww.iaf.nu.

Hapwiin Ou4uruiin qapra HapbIH raszap: Secretariat:

OYH®-p1H HapuiiH OMUTHIAH Japra IAF Corporate Secretary

Vrac: +1 613 454-8159 Telephone: +1 613 454-8159

N-meiin: secretary@iaf.nu Email: secretary@iaf.nu




