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Onon Yncein Utramxmanuiin @opym (OYUD)
Hb OVU®-pH rumyyH’3p UTTIMXKIATICIH
ToxupasiH YHAAT3HUM Oaryyiiara (TYD)-siH
rapracaH yp JAYHT JDIXHA Jasap XyJddH
3eBmeepY, Utramskimnuitn Oaiiryymiara (UB)-
YYOBIH JYHA JBJXUA XOMMXKIOHUW XapwilaH

XYJI93H 30BILOOPOX XAIIILRIPUAT
XOPAMKYYIIX 3aMaap YHIABIpiSrd — OOJI0H
30XMIyynaardy  Oalryymnaryygaa — JOMOKIAT

Y3YYJI2H XyJan1aar XoHreBUUJIer.

UTrsMximia  Hb  UTTOMXKIBLACOH  TOXUPJIBIH
YHAJITIDHUT Oaiiryysiara (TYB)-yyn
UTIAMAIIDIINIH XaMpax XypadH 1 OarTcas axxiaa
TCYHLPTIIX YaJaMyKTalr OaTiax 3amaap OW3HEC
OO0JIOH  TOAMIPUMH  XIPIMVIdIYIRA  ydpax
spcmauiir Oyypyyngar. OYU®-piH rumyyH
Wb 6010H TOar39puitH UTrAIMKIDTACOH TYD-
YyyI Hb OJIOH VICBIH CTaHAapT, THAT33P
CTaHJAPTBIH XJPAIJIIHUM HUMLTIN Oaiinana
3opuyiican OYU®-pIH 3aaBan narax Mepaex
OapuMT OMUTHIT MepAeX Laap/JiaraTail.

OYU®D-piH OnoH TanT XapwilaH XYJIIdH
3eBII06POX XAMANMIPIP (XX3X)-T Haracon Ub-
VYIABIH UTIAOMXIDIUNH — XeTenOepuilH  YHl
@KWJUIAraaH] UTIIUHr Ouil OONTrOXBIH TYIJ
VWOKUJI TYBIIHUM Oaraac OYpICIH YHAJITIAT
tortmon  sByyagar. OYU®-piH XX3X-uitn
oyruwmitd Tamaap OYUD-b1H 604510TBIH OapUMT
ouuur 3 (IAF PL 3) “OYU®D-pir XX3X-uitn
xampax XypasHuii oy 6a OYUD-pia XX3X-
UIH XamMpax XYpaIdHUH epreTreiuiiH 0omasoro,
Kypam”-11 TArIpaHry# tycracad. Men OYNU®-
plH XX3X-uilH Xampax XYpddHUH Tayuaap
OVUD-pH XX3X-uitH cratyc 6apuMT OMUYUTT
TyCracaH.

OYU®D-piH XX3X-uitH HB Japaax TaBaH
TYBIIHUNA OyTAUTAH. YYHI!

1-p tyBumn v ISO/IEC 17011 cranmapThIr
X3parkyyiary oyx Mb-yynan xamaapax 3aaBan
MepAeX  IMAITYypeIl  TOJOPXOMIHO.  2-p
TYBIIHHUN VI axxuuiaraa 00yoH xon6oraox 3-p
TYBIIHUM HOpMaTHB OapuMT Ouuur(yyn)-wiH
Hormmidr XX3X-uifH YHACOH Xampax Xypad

The International Accreditation Forum, Inc. (IAF)
facilitates trade and supports industry and
regulators by operating a worldwide mutual
recognition arrangement among Accreditation
Bodies (ABs) in order that the results issued by
Conformity Assessment Bodies (CABs) accredited
by IAF members can be accepted globally.

Accreditation reduces risk for business and its
customers by assuring them that accredited CABs
are competent to carry out the work they undertake
within their scope of accreditation. ABs that are
members of IAF and their accredited CABs are
required to comply with appropriate international
standards and IAF mandatory documents for the
consistent application of those standards.

ABs that are signatories to the IAF Multilateral
Recognition Arrangement (MLA) are evaluated
regularly by an appointed team of peers to provide
confidence in the operation of their accreditation
programs. The structure of the IAF MLA is
detailed in IAF PL 3 - Policies and Procedures on
the IAF MLA Structure and for Expansion of the
Scope of the IAF MLA. The scope of the IAF
MLA is detailed in the IAF MLA Status document.

The IAF MLA is structured in five levels: Level 1
specifies mandatory criteria that apply to all ABs,
ISO/IEC 17011. The combination of a Level 2
activity(ies) and the corresponding Level 3
normative document(s) is called the main scope of
the MLA, and the combination of Level 4 (if
applicable) and Level 5 relevant normative
documents is called a sub-scope of the MLA.



K HIPIRIAT. 4-p TyBIIMH (X3p3B Oaiiraa 60i1)
00JIOH 5-p TYBmIHUM XOJ0OTIOX HOPMATHB
OapuMT OWYruiiH HATIMHT XX3X-UiH 117
Xampax Xypa3d K HIPIDIAT.

e XX3X-uiH YHICAH Xampax XypadHI
OYT33r13XYYHU OaTanraakyyaant r3xX MIT
yitn axwmiaraa 6omon ISO/IEC 17065
39par Xo100r10X 3aaBajl MOPAOX CTaHIAPT
Oarrana. YHICOH Xampax XYpIdHH
tyBmKHL TYb-bIH XuiicoH O6aranraar WKW
HaWJBapTal I3 Y3HD.

e XX3X-uilH PO XYPIdHI  TOXHUPJIBIH
YHAIr3HUN maapaiaryyn oyroy ISO 9001
00JOH CXeMWilH Tycrail Imaapjajara,
tyxaitnban ISO 22003-1 cranmapryyn
Oartana. /31 xampax XYpIdHHUH TYBIIWH]T
TYbB-b1H xmiicoH Oartanraar WXWI TIHIYY
'K Y3HD.

OYU®D-p1H XX3X Hb TOXUPJIBIH YHAITIIHUHI YD
JYHT  3aX 3921 XYJD9H  36BIIOOPOX6]
nlaapjyiarataid UTraauir tepyyiasr. OYUO-
piH XX3X-T rapeiH ycar 3ypcan HWb-aap
UTIOMXIDIACOH  Oaiiryymnarbii - OYU®-piH
XX3X-uiiH XypadHJ TrapracaH Oarairaar
JPNIXUWA JAXUHJA XYJ39H 36BIIeepdY, yiaMmaap
OJIOH YJICHIH XyJajjaar XOHT©BUMITHO.
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e The main scope of the MLA includes activities
e.g. product certification and associated
mandated standards e.g. ISO/IEC 17065. The
attestations made by CABs at the main scope
level are considered to be equally reliable.

e The sub scope of the MLA includes
conformity assessment requirements e.g. 1ISO
9001 and scheme specific requirements,
where applicable, e.g. I1ISO 22003-1. The
attestations made by CABs at the sub scope
level are considered to be equivalent.

The IAF MLA delivers the confidence needed for
market acceptance of conformity assessment
outcomes. An attestation issued, within the scope
of the IAF MLA, by a body that is accredited by an
IAF MLA signatory AB can be recognized
worldwide, thereby facilitating international trade.
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OYHU®D-bIH 3AABAJI MOPJIOX BAPUMT
BUUYTUIH TAHUWIIYYJITA

OH> OapuMT OHUHUIT XOPIMIAIIPX “‘OaiiBan
30XMHO” HIP TOMbEO Hb  MIaapAJiarbir
OMeNmyYJaH?  TI3COH  YTIIBII  WIDPXHUIIIHD.
ToxupasH YHIATI9HUN Oaiiryymnara (TYDB) Hb
UTOHOMKIDINH  Oairyymiaran (Mb) HoTioH
XapyyJCCcaH MXKUJI apraap 3Jri33p HlaapAiarsir
OouenyymaH?. DHY 0apUMT OMYUTT XIPITIIATIIX
“Oaitx €cToi” HIpP TOMBEO Hb 3aaBall MOPIOX
X0J00TI0X CTAaHAAPTHIH MIaap UIarkl 3aaHa.

INTRODUCTION TO
IAF MANDATORY DOCUMENTS

The term “should” is used in this document to
indicate recognised means of meeting the
requirements of the standard. A Conformity
Assessment Body (CAB) can meet these in an
equivalent way provided this can be demonstrated
to an Accreditation Body (AB). The term “shall” is
used in this document to indicate those provisions
which, reflecting the requirements of the relevant
standard, are mandatory.



UTIOMKJIII ACOH MEHEXXMEHTUITH
TOI'TOJLIOOHBbI
BATAJITAAXKY YJIAJTBIH
BAUT'YYJIJIATBIH HOPUH OMHOOC
YIJI AJKUJJIATAA SIBYYJIK BYH AXK
AXYHH HAT KU XSAHAJIT TABUX Hb

0. XAMPAX XYPI2

DOHAXYy OapuMmMT OHYUT Hb UTTIMKIDITIN
OaranraaxyynaiareiH Oaiiryymtara (BB)-yyasin
HOPDUIH OMHOOC MEHEKMEHTUWH TOITOJILOOHBI
OaranraaxyymnanThlH Yilll axwiiaraa 3pxdJDK
Oaiiraa 00JOH/ACBAN yaupaax Oyl ax axyiH
HADXKYYIDI Xamaapax Oereej 5Aar3p Hb bb-biH
OypsH OyIOy XO3COTWIPH 9333MILIIITYH  ACXYI
aXWUIaaarryil Galryymiaryyapir xamapHa. A
axXyH HADKYYD Hb bBb-bIH TeB odducroit Hir
yncan Oaifprmagar acxyn Oaipranmarryil  Gaiix
6os0x 0a bb-bIH Teneenery, arentiar, ppanyaii3
339MIINTY, OopnyymanTeiH anba scan bb-taii
OaranraaxyynainThlH Y axuiularaa sByyJiax
IIPAI’HUM XapuilaaTaii anuBaa Oalryysiara 6aiix
00J1HO.

Hopmarus s TaTant:

ISO/IEC 17011 - ToxupnbiH YHAIT33. TOXHPIBIH
YHJIT2HUR Oalryysuiarsir UTTIMKIIX
UTIAOMAIIJIMMH  Oaliryyiiarajl TaBUX E€pOHXUI
maapJyiara

ISO/IEC 17021-1 - ToXUWpHbIH YHII -
MeHneXxMEeHTUIH TOTTOJILIOOHBI ayauT,
OaTayiraaxyyinalT TYWIDPTIIAT  Oairyysiaran
TaBUX IIaapiara - 1-p xacar: Hlaapaara

1. BATAJITAAXKYYJAJITBIH BAUTYYVYJI-
JIATBIH YYPOI'

1.1 Boaomxkut 0y10y HIp IIBIIM:K Oy a:K axyilH
HOIZKUMH 3PCA3IMHAH YHIJII)

Bb Hb anuBaa rap3s xa13m133p 6alryyaaxbiH ©MHO
©OpHUIH OpIIUH cyyraa yic 0oy0H bb-b1H HIpuiiH
OMHOOC YWJI aXWiljiaraa sByyjaxX yJIC OpPHYYyIal
HAP J3BIIMK Oy a)k aXyiH HATKUA SPCIIIIUNH WK

CONTROL OF ENTITIES OPERATING
ON BEHALF OF ACCREDITED
MANAGEMENT SYSTEMS
CERTIFICATION BODIES

0. SCOPE

This document relates to entities, performing
and/or managing management  system
certification activities, on behalf of certification
bodies (CBs) holding accreditation, which are
not wholly or partly owned or employed by the
CB. The entities may or may not be located in
the same country as the CB head office and may
be a representative, agency, franchisee or sales
office of the CB or any entity which has a
contractual relationship with the CB for
performing certification activities.

Normative references:

ISO/IEC 17011:2017 — Requirements for
accreditation bodies accrediting conformity
assessment bodies

ISO/IEC 17021-1:2015 — Requirements for
bodies providing audit and certification of
management systems -- Part 1: Requirements

1. OBLIGATIONS OF CERTIFICATION
BODIES

1.1 Risk Assessment of Candidate Entities

Prior to entering any agreement, the CB shall
perform a comprehensive risk assessment on
the candidate entity in the country in which it is
located and in the countries in which it will be



OypoH  yHOIr??  XudHA.  XOpAIB  yaupaax
OOJOMIXKIYH, XYJI?3H 30BIIOOPOrI06IYH 3pCAIHUT
TOAOPXOMIICOH 6071 BB rap3sr ypramkiayyaxryi.
bb-aac TyxaiH ax axyHH HIIKUKH YW aKulIaraa
AByyJlaxaap  TeJIeBJIeX Oyl  yiIc  OpHBI
OaranraaxKyynanThlH OM3HECHITH ITyqapra Oaiaar,
yagamK, TyymrTaid Oaiiman, Oue maacan Oaijan,
OpPOH HYTITMMH OJPCIDJMHH TYBIIMHI Xapraja3aH
SPCIRIUUT aBY y3HD. (XaBcpant 1-wiir y3H? YY.)
MeH a@x axyllH HAODXKHHH omo0  Oaiiraa
UTIAIMIIDIIMIT XapraizaH y33K 00JHO.

1.2 Xyyauiin Xy4dH TOreJiiep rpdj dairyyJsaax
Hb

Bbb b Hap g3BHIKK Oy aX axylH HAMKTIU Aapaax

3yisicuitH  garyy (yyrasp  Xs3raapraraaxryii)

XYYJIUWH 1aryy XY4uH Teresiep rapa3 Oairyyisa,

YyHu:

1) Hbdp mBuMry ax axyilH H3DK Hb 3pX 3YiH
Oaifnan, wrygapra Oaiiman, uagaM>KuH
maapjJiara, Y sBUbIH IIaapaiara, bb-biH
MEHEKMEHTUIH TOITOJLIO00 33p3r X0J100ra0X
HI1aapjJiaraji HUiicoH 0aiix 0eree 1 3H? Hb HAP
JPBIIUIY  OaTajraaxyyjgaaThlH — YHITYMIT)
Y3YYJIDX3 OPOJILIOHO.

e Hbop meBmmry ax axyiH HArK Hb bb-bIH
MEHEKMEHTUHH TOITOJI00 OO0JIOH/3CBAN
OOpUIH UTIOMKINIMMH — XYPIIHI  YHI
aXW1araa siByysiHa.

e [llaapmmararail TOXUOJNIONL DPCAIUNH
YHDJIID3H YHJIICISH HAMOAIT XSHAITHIT
TOOPXOMIIK XIPIKYYJIHD.

i) Baiiryynnara up bb-aac OaitHrelH ayaurtan
xampargaHa. AyauT Hb bb-piH  HIpHiiH
OMHOeC TyXaWH OalryyJularblH TyHIPTIICOH
Oyx Yl axwinaraar xampyyiaHa. AyAWTBIH
JaBTaM>K, aprawiajl Hb SPCIAIUWH YHAIID)
00JIOH 6©MHOX ayJAUTHIH Yp IYHIDIC XaMaapHa.

iii) IAF MD 15: MeHeKMEHTHIHH TOTTOJIIOOHBI
OaranraaxyyJaiTbIH OalryysiarsiH
TYULDTTAIUIH Y3YYJIATUIT XaHrax
30pWIITO0P  MBII3JAI  LynIyyjdax —TyXxal
OVU®-piH 3aaBan garax Mepaex Oapumr
Ouuruir OarraacaH TYHIPTIDIUNH YHICOH

operating on behalf of the CB. If it identifies an
unacceptable risk that is not manageable, the
CB shall not proceed with the agreement.

The risks shall be considered with regard to
impartiality, competence, consistency,
independence, and levels of local risk to
certification business in the country where the
CB is planning for the entity to operate. (See
Annex 1.) Existing accreditation of the entity
can be taken into account.

1.2 Establishment of the Legally Enforceable
Agreement

The CB shall establish a legally enforceable
agreement with the candidate entity to include
but not be limited to:

1) That the candidate entity shall conform to
the applicable requirements including
legal status, impartiality, competence
requirements, process requirements and
with the CB’s management system, to the
extent that the candidate entity is involved
in the delivery of certification services.

e The candidate entity shall operate
within the CB’s management system
and/or under its own accreditation.

e As needed, based on the risk
assessment, additional controls shall
be defined and implemented.

ii) The entity is subject to audit by the CB on
an ongoing basis. The audits shall include
all activities performed by the entity on
behalf of the CB. The audit frequency and
methodology shall depend on the risk
assessment and the results of previous
audits.

iii) Mandatory annual reporting on key
performance indicators (KPIs), including
those specified in IAF MD 15: IAF
Mandatory Document for the Collection of
Data to Provide Indicators of Management
System Certification Bodies' Performance.



maaryyp  y3yymuryyaumiia  (KPI)  okwnuita

TailJIaH.
iv) Illaapanararaii 9K Y3B3II bb-bn
UTOAMKIDIMH  Oaiiryymiara  (MbB)-aac

XSTHAJIT, MOHUTOPHHT XUIX OOJIOMK OJITOX.

V) A axydH HAKIIC 6rex YWI aKuilaraaHsl
JITIPIHTYH M3,

vi) Tan OypwuiiH Xapuyiyiara, 3px M3, YYPor.

vii) Heemeep  xanrax, cyprax, TacpaiTryi
MOAPIIKII IIDIUTYYIIIX.

Viii) OroyHsl eM4 6a XamMraaiair.

IX) A axyiiH HAK Hb bb-bIH HIpUilH eMHeec
TYHIDPTrK Oyl ajnumBaa Y aXuiaraar
ayTCOPCHUHT XUHAX33C OMHO bb-b1H
30BIIOOPIIUIT aBHA.

bb-yyn Hp Oyx rmp3> OaiiryyincaHn ax axyiH
HODKHIH YW aXwiaraa OOJIOH YN auiuiaraa
AByymk Oyl 3ax 329mumitH  Ttamaap Ub-n
TalJarHaHa.

I'3p33 BB nywiaracan roxuonaoiax bb He TyxaiiH
mymax 60JcoH YHIRCI33 Ub-1 Myaarmpms.

1.3 Ax axyiiH HAKMIH Yl axkwuiaraa Hb
xo0J100r10X maapaiaara, bb-bIH MeHexKMeHTHITH
TOITOJIO0, 3acCaArJaJblH O0apuMT OMYMIT
HUHIK Oyl Oaiiaan

Xon00ra0oX — UTTAMMKIDIUKAH  IMaap yiaryyabIr
Jarak Mepaex maapanara Hb bb-bIlH HIpUitH
OMHOOC Y3YY/IK Oy YIITUUITIITIN X0I000TOM axK
axyWH HAMKHUJ XaMaapHa.

Bb Hp ax axyilH HIDKUHH OaWHTBIH TYHIITI,
TYYHUH TOTOp JOTOOJ ayAMT, (ra3ap A33p, 3aiiHaac
9CBAJT XOCOJICOH apryyAbll OarraacaH TIpWiIdX
ayIuThIT opoinyyiaH) Bbb-blH MeHexXMeHTUHH
TOTTOJI[OOHBI UTIIMKIIDINNH X0J100r10X
maap/iara, bb-siH 3acarnmansiH GapuMT OWYHT,
bb-plH  HOpUHH ©MHOOC TYHLDITIICOH  YHII
aXwWuiaraaTaii - xoim0ooToil  xombormox  Oycan
OapuMT OMYUTT XSHAIIT TaBUHA.

2. UTIOMKJIDJINNH BAUTYYJJIATBIH
YYPOT

iv) Provision of access to control and
monitoring by the CB’s Accreditation
Body (AB) as deemed necessary.

v) Details of the activities to be provided by
the entity.

vi) Responsibilities, authority and liability of
each party.

vii)Provision ~ of  resources,  training,
continuous professional development.

viii) Intellectual property and protection.

ix) Before outsourcing any activities it
performs on behalf of the CB, the entity
shall obtain the agreement of the CB.

CBs shall report to their ABs all established
entities’ operations and the markets in which
they operate.

In cases of termination of the agreement, the CB
shall inform its AB with the reasons of
termination.

1.3 Compliance of Entities’ Operations with
the Applicable Requirements and the CB
Management System and Governance
Documents

The requirement to conform to the applicable
accreditation requirements is extended to the
entity, in relation to the services it performs on
behalf of the CB.

CBs shall monitor the ongoing performance of
the entity, including internal audits, (including
witnessing audits that may include on-site,
remote or a combination of methods) of the
entities to the relevant accreditation
requirements of the CB’s management system,
the CB’s Governance Documents and other
applicable documents in relation to the
activities performed on behalf of the CB.

2. OBLIGATIONS OF ACCREDITATION
BODIES



2.1 NB-bIH a:k axyiiH HIIKMiiH MOHUTOPUHT

Hitm ax axyiiH Harxuidr bb-g ammrnaxeir Mb-n
MImrIX yen Ub #e 383 Mampammiir (ISO/IEC
17011-nitn 7.8.1-1 3aacaH) OpOH HYITHIH
WBb(yyn)-raii xyBaanax Gereex ISO/IEC 17011
CTaHJIAPTBIH 8-p 3YIUIMHAH Jdaryy miaapJuiarsir
Xaprajizad TIIHHUI CaHAJBIT aB4Y OOJIHO.

Opon wnytruitH Wb-yyn anxaapanmaa aBaxjaaa
JOTOOMABIH 3aX 333J1J1 YIII aKuiiaraa siByysk Oy
ragaanpiH  Mb-aap WTrAOMKIATACOH aX axylH
HADKYYIUUT  TOAOPXOMIDK, SHD  MAJIR3JUIMIT
ragaansid Ub-1 M31371H).

bb-b11 b ub ISO/IEC 17011, IAF MD 12: Onon
OpOHJI YN axusularaa ABYYJK Oyl TOXMpPJBIH
YHOIT9HUN  OalryymjnarblH — UTTOMIKIDIHAH
YH2JIr33 00J10H X05100r10X Oycaa 6apuMT OMUruiiH
HIaap/UlarblH  J1aryy eepuilH OailryyiiaryynabiH

YHJITDHUA XOTe0epHIir LIMIABIPIIIK,
maapararaii - 6onm  opon  HyrruiiH  Ub-n
MOBATIOH).

bb-siH b Hp 3amwiaH MdIXJIC3H, €C 3YyMIyd
yingan rapracan Toxuonaonn bb 6onon ax axyiiH
HADKUMH XOOPOHJ OalryyscaH Iapidr IylajicaH
TOXHUOJA0J] OpOoH HYTruiH Mb-1 Maa3ranns.

22 Wb-pIH  ax axyilH HIDKHHAH  YHJI
AKUJLIIATaaHbl YHIJIT)

Ub-yyn  wp ISO/IEC 17011 cranmapThiH
mraapanara 6oion IAF-uiiH xonmbormox OapumT
OMYHTIT YHADCIOH UTIIMKIIIHIH Meuser 13X bb
00JOH TYYHHH a@xX axylH HODK OypuilH
YHOJITIOHUHN JaBTaMKUIT TOJOPXOMIIHO.

bb-b11 b HB coeper xanayiaraac yyACcsH TOAOPXOi
HOXIeN OallJUIbIl CyAJaXblH TYyJAA aX axyiH
HADKYYAUHH YHDJTIIT IXJIYYIDK 00HO (YYHI aX
axyiH HIrKyyd OonoH bb-aac Tomopxoitnox
maap/yiaratai manryyp y3yymuaryya 6omon Ub-a
TOTTMOJI MDJIPAJIJAT) 3CB3J 3aX 323JIMHH caHal
XYCOIT, Tyxailnban:

2.1 AB Monitoring of Entities

When an AB is notified that such an entity is to
be used by a CB, the AB shall share this
information (clause 7.8.1 of ISO/IEC 17011)
with local AB(s) and may seek their inputs
taking into account the requirements of clause 8
of ISO/IEC 17011.

Local ABs shall identify, when it comes to their
attention, entities, accredited by foreign ABs,
operating in the local market and communicate
this information to the foreign AB.

The CB’s AB shall decide on an assessment
program of its entities in accordance with the
requirements of ISO/IEC 17011, IAF MD 12:
Accreditation Assessment of Conformity
Assessment Bodies with Activities in Multiple
Countries and other applicable documents and
shall inform the local AB if applicable.

The CB’s AB shall inform the local AB of cases
of termination of the agreement between the CB
and the entity for fraudulent or unethical
behavior.

22 AB
Operations

Assessment of Entities’

ABs shall determine the frequency of
assessment for each CB and its entities in an
accreditation cycle based on the requirements of
ISO/IEC 17011 and the applicable IAF
documents.

The CB’s AB may initiate assessments of
entities to investigate specific situations
triggered by adverse trends (including the
indicators that are required to be identified by
the entities and the CB and reported on a regular
basis to the AB) or market feedback, such as:



e bb-aac 0JArocoH TAIPUMWIr’’HUM TOO TIIHAT
©6PUJIOT/ICEH.

e AX axyilH HAIMK Hb ayJquT Xuibk Oaiiraa 6ou,
JKUIIPY Hb OaTaraakyyJalThlH MOUWIeTrHiH
TYpPILIKJ, YPT XyraaaHbl TypUIU YJI TOXUPIIBIH
36punI 1166H OYyI0y OI'T raprajarryi.

o VITraMKIdTacaH OaTanraaxyynaiTblH HaiiaBap-
Tail Oalga Spraa33d TOPYYIdIX HOXIIeN Oaiiia.

e AX axyWH HADKHUIH OaTairaakyyjaajlTblH YHI
SBLIBIH Yp JAYHTOH OaliuiblH Tajaap caHaa
30BHMK OyHWr XapyylicaH TIdpUMIITIKCIH
OaliryyinarslH - yiumanyyiasraug OonoH Oycan
COHUPXOTY TalyyAaac UPCIH TOMJIOI.

e Coper cypramymiraa: Tyxalnbanm, XdBIAI
MPIIIUIMHH  Oaliryyiuiaryygaac  TOJOPXOH
OYTI3rIXYYH, Oalryyiara, ax axyilH HODKUIH
Tajaap TEXHUKUWH  TOJOPXOM  YHUIVIIITAU
XON0O0OTON acyyaal; HUUTMHHH CYJDKIIHHMA
caityyznaap JaMKYyJlaH TOJOPXOMIICOH
acyyulyya; MarajJiaH UTI3MKIIATICOH
OaTayiraaxyynaJIThlH TYHIDITIDIATINH X01000TOM
TepuiH Oyc OalryynIaryyJaslH TOJIOPXOW ceper
CaHaJ XYCAJIT.

e 30XUIyyJIaryJbH XOHJIOHTUHH OPOJII00, ICBIII
30XMIIyyJIarduiiH ceper caHall.

e OMHO Hb HAI YWIWIYYJIdr4, SsUIaHrysia HAT
aynuTop/0aruifH XWMCOH ayIUTHIH SBHAJ WM
JlyTHOJIT rapaaryi Oaiixan Hb-aac
YATUIYYIOTUAWH — TOPWIBTACOH  YHDIIDIHHUU
sBLaJ OalryymjaarblH CHUCTEMTIH X01000TOM
acyyzaan OOJIOH caHaa 30BOOCOH aCyYIULyyJbIT
JBIIYYJICOH.

e 30XUIyylaJIThIH I1aap/uara, sinanrysa XABMT,
BOMT »scBan XABDAMT 33par 30xultyysanta
MDAPAIMTITUNA ~ MEHEKMEHTUHH  TOTTOJILIOOHI,
AJaHTysia XYMYYCHIH 3pyyJl MdHI, alyiIryu
Oaliana mIyya HesleebK Oaiiraa TOXMOJIOM
XaHTAJITTal ayIuT XUUTISTYUT HOTIOX OapUMT.

Taiin6ap: XaBcpant 2-bII WM HOXIION OailJIbIT
CyJuUTaxaj] aluriax 00JHO.

baitryyinarsia TYMULDTIIN Myy Oaiiraa
toxuongong (opon HyrtruitH Wb, 3oxunyymnax
Oaiiryysuiara 3cB3j1 OycaJl COHMPXOTY Tallyy/AblH

A sudden change in the number of

certificates issued by the CB.

e The entity raises few or no
nonconformities during a long period of
time, for example over a certification
cycle, if the entity is performing audits.

e Situations that call into question the
credibility of accredited certification.

e Complaints from customers of certified
organizations or other interested parties
indicating concerns about the effectiveness
of an entity’s certification process.

e Negative publicity: i.e. issues raised by
media organizations regarding a particular
product, organization or entity, with
relation to specific technical areas;
problems identified through social
networking sites; specific negative
feedback from NGOs regarding the
performance of accredited certification.

e Intervention from regulators, or negative
feedback from regulators.

e The raising of systemic issues and
concerns by the entity during witnessed
assessment by the AB for a client when no
such findings were recorded in earlier
audits of the same client, especially by the
same auditor/team.

e Evidence that regulatory requirements,
especially in regulation-sensitive
management systems such as FSMS, EMS
or OHSMS, are not adequately audited,
particularly if there is a direct impact on
people’s health or safety.

Note: Annex 2 can be used to assist the
investigation of such situations.

In the event of poor performance by the entity
(which can be triggered by complaints from
local ABs, regulatory bodies or other



romaoia, OypTran MyyTraid, OpOH HYTTUHH
QKWITHYYABIH CYprajiT, YHIJII33 Yp IyH MyyTal
IPX MOT) razap JA33p Hb, aJChIH 3aifHaac ACBIII
XOCOJICOH apryyabIl OarraacaH HAMOAIT Tycrau
YHDJI33 33pTrUdr mnporpamMwiax 3amaap bb-biH
YHIMDHUA XeTen0epuinr b 0epuIex
mlaapjJjiararai.

Myy yin axuiiaraa sByy/DK Oyl ax axyiH
HADKTIM X071000TOM M3A33JUIMNAT OpPOH HYTTMITH
Nb-tali  xyBaanuaxk, Ijaalmyj — aBax  apra
X3MIKI9HMM Tanaap bb-Taii TOXUpONICOHBI Aaryy
XaMTpaH aXHWJIJIaHa.

stakeholders, poorly maintained records, non-
effective training and evaluation of local staff,
etc.), an AB may need to change the assessment
program of the CB, e.g., by programming
additional special assessments that may include
on-site, remote or a combination of methods.

Information related to poorly performing
entities shall be shared with the local AB, and
its cooperation requested for any subsequent
action, with the agreement of the CB.



Xagcpaar 1: Dpca3JmiiH YHJITIHMN Yeap WAJArax 000X 31eMeHTYYA (M3 UINIiH)

OpCaRIMiH YHAI3HUHN SBLAJ WANrax 00JI0X JIEMEHTYY Hb YYII3p Xsi3raapiaraaxryi:

OMusierd 6a eMwiIeryu, THArIPUMH xapuiiiaa (OuzHec 600J10H Oycan).

X011600TO# OU3HEC, TYYHUI JOTOP 36BI6X KOMIIAHUYATAN XapuIIllax XapHuiilaa.

D33MIIHUTY OOJIOH @K aXyWH HAIMKUNH SPYYTUHH OYpTIaJI - IPBIP OYpTroIL.

Opx Oyxuil anbaH TylmaaaTHYYl, 30pUYHIL, aKT, XOPUT, TaTBAPBIH OYPTraJl, HUHTMUIH JaaTraibiH
OYpTIraaTaH X0a000TOM Oakk OOI30IITYH acyyaa.

bycan Th-taii ypb Hb XapuJiiliaa TOTTOOCOH, X3p3B Oaliraa 001 0700THIH Oaiigal, Xapuiaaraa
Tacjlax IaJITraaH.

Byptrann 6aiiraa axxuauslH TOO, TYYHUH TOTOP Tajaaj] Heell.

AyIUTOPBIH YaJaMKUNH XYP33, ayAUTOPbIH Qaililyy/l, OJOOTHIHH I3p33.

CaHxyyruiiH TOrTBOpTOi Gaiinai.

Taiinb6ap: Opon nymeutin B no M202371uUtiH 92X cypsanic datide 60HO.

Xapcpadar 2: XyyJuiiH 3Tr2AMiH YilJ1 aKWLIraanbl Tycrai
XAHAH WAJITAJTBIH YHIIMIHUHA apryya (M3/133/U1HITH)

Tycraii XxsiHaH IaITaaTHIH YHYJID) Maapjaratail 0oy 6airyynaryyasiH YT aKujlaraanbl TOXUPIIbIH
HOTOJITOOT YHYJIIXUMH TYJJI IIAITax 000X COABYYIMUH KarcaajThIl 100p Xapyyias. Y YH/I:

Komnanu 60510H emMusiery/MeHeXepyyAUHH Xyyib 3pX 3YHH M319311311, OYpTraJl, eMuiiex 3pX,
Xyyib €CHBI OYpTIDIL.

A axyWH HAIKUNH TYHIPTIAIX Oycaa TOPIUIH YT aKuiaraa.

Huittnsr emunien 60J10H eMuIeryiniiH XOOpOHABIH X01000C00p AaMXKYyJIaH X0J00T 10X
Oalryynnaryy.

VY aupuiarsld OyTA1, alllur COHUPXJIBIH 30PUINIH MEHEKMEHT.

TaTBap, HUMTMUIH JaaTrajgblH M3, aXIIbIH XOMKI), 3aXUal Xapuiilaa.

AyIUTOPBIH HOII - THAM3IPHUIH OPIINH TOITHOX OOJIOH XapyyJsicaH yp YaJBapblH HOTOJITOO.
CaHxXyyIuiiH Tain.

AyIUTBIH OTHOOT XOOPOH/I Hb HATTIIAH IIairax, ayIuTopyys Oaiiraa 3cAXUNAT HOTIOX OapuUMT
(>KMII3 Hb asIalblH 0apyUMT, 304K OYYIUIBIH H3XOMKIIIX, TOTOOPHUIH M3A33:1311 Oycaa ayiuTTai
JaBXI1axXTryl Oaix).

YWy yIsrduATIl ayaIuThIiH Oar 0airaa 3¢caxX, ayJUThIH OPYYA, ayAUThIH YPIIJDKIDX Xyraiaa
X MITUUT OaTanraaxyyax.

Kommnanwuita 6oxut Oatiman.

[yyn 3apaanTail Xapplyyjaax XyBb XOMKIIT HIAIrax.

TOMOOXOH 36BJI6X TyCIaH I'YHLIPTIAMYIUNAT MIAJIrax - TYCJIaH TYHIITIAMYUL UX XOMKIIHUN
Ten0ep Tesnex;

AymuTopyynan Tenex Tendep, ayJuToOpyyATaid XUHCHH I3p33, ayAUT XUHX KOMITAHUYIbIH Te10ep.

[Maapaiararaii 6o manrax 6ycaj aryyaryyabIr HOMK O0JIHO.



Annex 1: Elements That Can Be Checked During the Risk Assessment (Informative)
Elements that can be checked during the risk assessment include but are not limited to:

— Ownership and owners and their relationships (business and other).

— Related businesses, including relationships with consulting companies.

— Criminal records of owners and entity - clean records.

— Potential issues with authorities, violations, acts, bans, tax records, social security records.

— Former relations with other CBs, if any, current status, reasons for termination of relationships.
— Number of employees on record, including external resources.

— Scopes of competence of auditors, auditor files, current contracts.

— Financial stability.

Note: The Local AB may be a source of information.

Annex 2: Toolset for Special Investigative Assessment of Entities’ Operations (Informative)

If a special investigative assessment is necessary, below is a recommended list of topics that can be
checked to assess the evidence for conformity of entities’ operations:

« Legal information, registration, ownership, legal records of company and owners/managers.
o Other types of activity performed by the entity.

« Related entities through common ownership and links between owners.

o Management structure and management of conflict of interest.

e Tax and social security information and correspondence with volume of work.

o Auditor resources - evidence of their existence and their demonstrated competence.

« Financial aspects.

o Cross-check of dates of audits and hard evidence for the presence of the auditors (for example that
travel receipts, hotel invoices, payment details do not overlap with other audits).

« To confirm with clients the presence of audit teams, audit days, length of audits, etc.
e Actual state of the company.
o Check rates against direct costs.

o Check for large consulting subcontractors - large amounts paid to subcontractors;
payments to auditors, contracts with auditors, payments to companies to do audits.

Other topics for checking may be added, as required.
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Further Information:

For further Information on this document or
other IAF documents, contact any member of
IAF or the IAF Secretariat.

For contact details of members of IAF see the
IAF website http://www.iaf.nu.

Secretariat:

IAF Corporate Secretary

Telephone: +1 613 454-8159
Email: secretary@iaf.nu



