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Onon Yncein Utramxmanuiin @opym (OYUD)
Hb OVU®-pH rumyyH’3p UTTIMXKIATICIH
ToxupasH YHAAT3HUM Oairyyiiara (TYD)-siH
rapracaH yp JAYHT J3IXHA Jasap XyJddH
3eBmeepY, Utramskimnuitn Oaiiryymiara (UB)-
YYOBIH JYHA JBJXUA XOMMXKIOHUW XapwilaH

XYJI93H 30BILOOPOX XAIIILRIPUAT
XOPAMKYYIIX 3aMaap YHIABIpiSrd — OOJI0H
30XMIyynaardy  Oalryymnaryygaa — JOMOKIAT

Y3YYJI2H XyJayiaar XeHreBUMJIIIer.

UTraMkida - Hb  UTTAMIKIIBIACIH — TOXHUPJIBIH
YHAJITIDHUT Oaiiryysiara (TYB)-yyn
UTIAMAIIDIINIH XaMpax XypadH 1 OarTcas axxiaa
TCYHLPTIIX YaJaMyKTalr OaTiax 3amaap OW3HEC
OO0JIOH  TOAMIPUMH  XIPINIdIYIRA  ydpax
spcmpmuiir  Oyypyyngar. OYU®-piH rUmyyH
Wb 6010H Tar33puitH HTrAIMKINTACOH TYb-
YyyI Hb OJIOH VICBIH CTaHAapT, THAIIP
CTaHJAPTBIH XJPAIJIIHUM HUMLTIN Oaiinana
3opuyiican OYU®-pIH 3aaBan narax Mepaex
OapuMT OMUTHIT MepAeX Laap/JiaraTail.

OYU®D-piH OnoH TanT XapwilaH XYJIIdH
3eBII06POX XAMANMIPIP (XX3X)-T Haracon Ub-
VYIABIH UTIAOMXIDIUNH — XeTenOepuilH  YHl
@KWJUIAraaH] UTIIUHr Ouil OONTrOXBIH TYIJ
VWOKUJI TYBIIHUM Oaraac OYpICIH YHAJITIAT
tortmon  sByyagar. OYU®-piH XX3X-uitn
oyruwmita Tamaap OYUD-b11 60a710TBIH OapuUMT
ouuur 3 (IAF PL 3) “OYU®D-pir XX3X-uitn
xampax xypasHuit 0y 6a OYUD-piH XX3X-
UIH XamMpax XYpaIdHUH epreTreiuiiH 0omasoro,
Kypam”-11 TrIpaHry# tycracad. Men OYU®-
plH XX3X-uilH Xampax XYpddHUH Tayuaap
OVUD-pH XX3X-uitH cratyc 6apuMT OMUYUTT
TyCracaH.

OYU®D-piH XX3X-uitH HB Japaax TaBaH
TYBIIHHMNA OyTAUTH. YYHI:

1-p tyBumn v ISO/IEC 17011 cranmapThIr
X3parkyyiary oyx Mb-yynan xamaapax 3aaBan
MepAeX  IMAITYypeIl  TOJOPXOMIHO.  2-p
TYBIIHHUN VI axxuuiaraa 00yoH xon6oraox 3-p
TYBIIHUM HOpMaTHB OapuMT Ouuur(yyn)-wiiH
Horamuidr XX3X-uifH YHACOH Xampax Xypad

The International Accreditation Forum, Inc. (IAF)
facilitates trade and supports industry and
regulators by operating a worldwide mutual
recognition arrangement among Accreditation
Bodies (ABs) in order that the results issued by
Conformity Assessment Bodies (CABs) accredited
by IAF members can be accepted globally.

Accreditation reduces risk for business and its
customers by assuring them that accredited CABs
are competent to carry out the work they undertake
within their scope of accreditation. ABs that are
members of IAF and their accredited CABs are
required to comply with appropriate international
standards and IAF mandatory documents for the
consistent application of those standards.

ABs that are signatories to the IAF Multilateral
Recognition Arrangement (MLA) are evaluated
regularly by an appointed team of peers to provide
confidence in the operation of their accreditation
programs. The structure of the IAF MLA is
detailed in IAF PL 3 - Policies and Procedures on
the IAF MLA Structure and for Expansion of the
Scope of the IAF MLA. The scope of the IAF
MLA is detailed in the IAF MLA Status document.

The IAF MLA is structured in five levels: Level 1
specifies mandatory criteria that apply to all ABs,
ISO/IEC 17011. The combination of a Level 2
activity(ies) and the corresponding Level 3
normative document(s) is called the main scope of
the MLA, and the combination of Level 4 (if
applicable) and Level 5 relevant normative
documents is called a sub-scope of the MLA.



'K HIPJRIAT. 4-p TYBIIMH (X9p3B Oaiiraa 60i1)
00JIOH 5-p TYBmIHUM XOJ0OTIOX HOPMATHB
OapuMT OWYruiiH HATIMHT XX3X-UiH 117
Xampax Xypa3d K HIPIDIAT.

e XX3X-uiH YHICAH Xampax XypadHI
OYT33r13XYYHU OaTanraakyyaant r3xX MIT
yitn axwmiaraa 6omon ISO/IEC 17065
39par Xo100r10X 3aaBajl MOPAOX CTaHIAPT
Oarrana. YHICOH Xampax XYpIdHH
tyBmKHL TYb-bIH XuiicoH O6aranraar WKuI
HaWJBapTal I3 Y3HD.

e XX3X-uilH PO XYPIdHI  TOXHUPJIBIH
YHAIr3HUN maapaiaryyn oyroy ISO 9001
00JOH CXeMWilH Tycrail Imaapjajara,
tyxaitnban ISO 22003-1 cranmapryyn
Oartana. /31 xampax XYpIdHHUH TYBIIWH]T
TYbB-b1H xmiicoH Oartanraar WXWI TIHIYY
'K Y3HD.

OYU®D-p1H XX3X Hb TOXUPJIBIH YHAITIIHUHI YD
JYHT  3aX 3221 XYJP9H  36BIIOOPOX6]
nmlaapjyiarataid UTraauir tepyyimr. OYUO-
piH XX3X-T rapeiH ycar 3ypcan Wb-aap
UTIOMXIDIACOH  Oaiiryymnarbii - OYU®-piH
XX3X-uiiH XypadHJ TrapracaH Oarairaar
JPNIXUWA JAXUHJA XYJ39H 36BIIeepdY, yiaMmaap
OJIOH YJICHIH XyJajjaar XOHT©BUMITHO.
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e The main scope of the MLA includes activities
e.g. product certification and associated
mandated standards e.g. ISO/IEC 17065. The
attestations made by CABs at the main scope
level are considered to be equally reliable.

e The sub scope of the MLA includes
conformity assessment requirements e.g. 1ISO
9001 and scheme specific requirements,
where applicable, e.g. I1ISO 22003-1. The
attestations made by CABs at the sub scope
level are considered to be equivalent.

The IAF MLA delivers the confidence needed for
market acceptance of conformity assessment
outcomes. An attestation issued, within the scope
of the IAF MLA, by a body that is accredited by an
IAF MLA signatory AB can be recognized
worldwide, thereby facilitating international trade.
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OYHU®D-bIH 3AABAJI MOPIOX BAPUMT
BUUTWIH TAHUWIIYYJITA

OH> OapuMT OHUHUIT XOPIMIAIIPX “‘OaiiBan
30XMHO” HOP TOMbEO Hb  IIaapAJiarbir
OMeNmyYJaH?  TI3COH  YTIIBII  WIDPXHUIIIHD.
ToxupasH YHIATI9HUN Oaiiryymnara (TYDB) Hb
UTOHOMKIDINH  Oairyymiaran (Mb) HoTion
XapyyJCCcaH MXKUJI apraap 3Jri33p HlaapAiarsir
OouenyymaH?. DHY 0apUMT OMYUTT XIPITIIATIIX
“Oaitx €cToi” HIpP TOMBEO Hb 3aaBajl MOPOX
X0J00TI0X CTAaHAAPTHIH MIaap UIarkl 3aaHa.

INTRODUCTION TO
IAF MANDATORY DOCUMENTS

The term “should” is used in this document to
indicate recognised means of meeting the
requirements of the standard. A Conformity
Assessment Body (CAB) can meet these in an
equivalent way provided this can be demonstrated
to an Accreditation Body (AB). The term “shall” is
used in this document to indicate those provisions
which, reflecting the requirements of the relevant
standard, are mandatory.



MEHEXMEHTHUMH TOI' TOJILIOOHBI
BATAJITAAXKYYJAJTHIH
BAWTYYJJIATBIH T'YHLIDTIAJIUH
Y3YYJDJITUAT XAHT'AX 30PUJITOOP
MDI29JI3J IYILJYYJIAX Hb

Ouoxyy o6apumm ouuue o ISO/IEC 17011
CMaHoapmole  X3PISHCYYAIXIO  3AUNUYUL
waaponraeamau. ISO/IEC 17011 cmanoapmuin
Oyx 3aanmyyo XyuuHmatii X3833p 662600 SHIXYY
bapumm duvue Ho MyXauH cmanoapmao 3aacaH
waapona2yyovii aib Hi2utie opaoxeyu. SHIXYY
3aasan o0azad)c mepoex oapumm Ouuue Hb
Memnesicmenmuun Mo2monyoOoHbl
bamaneaaxicyynaimolH batizyynnazvle
UMEIMIICIIX MYXAli MYC2AUIAH 2ap2acan 3aasa.l
Mepoea bapumm ouyue 60IHO.

0. YAUPTT' AJI

MeHexMEeHTUIH TOTTOJIIOOHBI bb-p1H
TYUUPTIAMIH  Y3YYJIIITYYAUNT TOJIOPXOMIIOX
MBJIPAJUIMHIT LYTIyyJdax TyXad 3aaBajl MOpIOX
6apumt O6uuur He ISO/IEC 17011-1 7.11.2 m39p
3aacaH Marajyiax [IajJrajThlH YHJI aKuiularaar
30XMOH OaliryynaxaJl Hb  HUTIIMKIDIUNHH
OaliryyIiarsir MD/133J1193]D XaHraxaj
YUTIArACOH 00nHOo. UnraxuitH Tyna Wb He:
“easap 033px macaonam XAHAIMbIE SYUYIMSIX
MOJIO8]16266, HCYPAM 2ap2ax, UMEIM*CIICOCIH

TYE UMOMHCTIINUUH waaponazole
YP2ONHCAYYAIH  Ouenyyaxc — baiieaa  3¢x30
XAHanUmM  maeuxao  xaweanmmai — O02UHO

Xyeayaanvl oasmamdic Oyxuil 6ycad mazaonax
waneanm, OaxuH UMdIMICAII XUux ",

3apum Wb sna3xYY “Oycan Marajiax manaraaTbiH
yin axwinaraa’-r LyriayyJacaH Y3YY/IITHHH
MBI TYATYypIiaH 00JI0BCpyyJIcaH Oanar.
bb MeH eepuiiH yiul axuiuiaraa, aygIuTopyyn
0oyoH Oycaa axwiupgaa YHIJIIX LIAITYYp
Y3YYIIT raprax 9pxmil  bycag manryyp
y3yymatuir  xommpxk  [SO/IAF - AAPG-n
JKarcaaHa.

OArasp mWanryyp y3YYJUITYYIUHH 3apuM Hb
OaranraaxyynanThell XaHrax 30pwiroop bb-biH

COLLECTION OF DATA TO PROVIDE
INDICATORS OF MANAGEMENT
SYSTEM CERTIFICATION BODIES’
PERFORMANCE

This document is mandatory for the consistent
application of ISO/IEC 17011. All clauses of
ISO/IEC 17011 continue to apply and this
document does not supersede any of the
requirements in that standard. This mandatory
document is exclusively for the accreditation of
management system certification bodies.

0. INTRODUCTION

This mandatory document on the collection of data
to provide indicators of a Management System
Certification Body’s performance is aimed at
providing input to Accreditation Bodies for
managing the corresponding surveillance activities
as foreseen in ISO/IEC 17011, clause 7.11.2,
which requires Accreditation Bodies to:

“establish procedures and plans for carrying out
periodic surveillance on-site assessments, other
surveillance activities and reassessments at
sufficiently close intervals to monitor the
continued fulfilment by the accredited CAB of the
requirements for accreditation”.

Some Accreditation Bodies have developed these
“other surveillance activities” based on the
collection of performance indicators. It is also
recognized that Certification Bodies have their
own indicators to evaluate their own performance,
as well as the performance of their auditors and
other employees. Other indicators were discussed
and will be listed in an ISO/IAF AAPG paper.

Some of these indicators could provide an insight
into the effectiveness of the Certification Body’s



JOTOOJ YHJI aKujuIaraa yp AYHTIH siBargax Oyi
ACOXUUT MIAJIraX 30PHITOTON Oaiik 0OITHO.

3aaBan  Mepaex AHY  OapuMT  OWYMTT
UTIOMIIDIIMMH Ta3ap I39pX YHIMIZHHH Yen
HOMDIITIID, TOAOPXOH MOWIOITIUIIp
nynyylax, XsSHaX WaIryyp Y3YYJIRJITHIH
OarupIir TOJOPXOUJICOH.

MeH mairyyp y3YYJI3ATUIH AYH IHHXUIT) Hb
MaraJulaH  XsSHaJAThlH YW  aXWUlaraassj
©OPUWIOIIT OPYYJIXaJ XYPTraK OOIHO.

OHaxyy Oapumt Onuur Hb OYUD-b1H rHUIIYYH
Oyx Oalryy/uiarelH XYpa3H] Jaraxk MepAeruex

6a Wb eepuitH oponumordy  Tanmyyarai
36BIIWILIOH SIMAp HATOH HAMAAT MIANTYYp
Y3YYIIT opyynax OOTOMKHIT Hb

Xsi3raapaaxryi 60JHo.

processes in ensuring that the intended purpose of
certification is achieved.

This mandatory document specifies a set of
indicators that shall be collected and reviewed
periodically by an Accreditation Body to
supplement onsite assessments.

It is expected that the analysis of these indicators
may lead to adjustments in surveillance activities.

This document represents the consensus of all IAF
members and does not preclude the possibility of
Accreditation Bodies developing additional
indicators in consultation with their stakeholders.



1. XAMPAX XYPI2

Ouaxyy  Oapumtr  Omumr Hep  Hb-aac
MeHeXMEHTUHH TOrTOIOOHB! BB-bIr TOrT™MOMI
XyramaaHja TaiularHax OalXpIr  maapanar
“manryyp y3YYyJaIT -YYIUWUT TOJIOPXOMJICOH
00J1HO.

Ous OGapumt Hb OYU®-u tumyyn Ub Oypr
YHAITYUITHD.

2.1. HOP TOMBEO BA TOJOPXOMJIOJT
OHaxyy OapuMT OWYTHITH 30pUYIAITHIH Jaryy HIp
TOMBEO OOJOH TYYHHUH Tainoap uvp ISO/IEC 17011,
ISO/IEC 17021, IAF 3aaBanm mepmex OapuMTaH.
Tycrarjca 0a qapaax X3paridrIdHd:

Mlaaryyp y3yy/mdaT - OaranraaxyyJaanTelH Yill
aXWlaaraanbl  TYBIIMH, HOXLOJUHTI  3aacaH
XaHJj1ara 3CB3J1 0apuMT.

3. HOVIJYVJAX BOJOH XsdHAX
HTAJIT'YYP Y3YYJIQJTYY/

OVYU®-pbIH ruiyyH UTI3MKIRIINIH Oaiiryynara
napaax y3yymaryyauidr bb-aac kmim  Oyp
nyrinyynax ©6a Wb ©Oonon bBb  eepeep
TOXUPOJILIOHOOC Oycaa TOXMOJIJOII M3I33I31
LyTJIyyJlaXx TOMOPXOMJIOTACOH Y€ Hb KHI
OypuiitH HArayra’p cap OaitHa. [lapaax
Y3YY/IDATYYIUUT TyxaiH yic 6onon Ub 6ypuiin
UTTIMXKIIDIIUIH XYP23H JX
OaranraaxyynanTelH CTaHAapTaap TailllarHax

EécToH:

3.1 12-p capbIH TOrcre Xypriaja XY4YMHTIH
UTIIMKIITACIH MIPUYMITIIHMI TOO

Tatinbap: M>30251muUtin - OyH  WUHIICUI2ID  Hb
02020COH X)2ayaaro cepmupuxkamvlH MoOHO
eapcan eepuunormuie unmeddic oauna. Tyxatin
02620COH M303371971 033p myneyypaa, UB Hb
BB-vin yiln asxcunnazaano eapcan 06puionmuin
manaap uyy ouneoimmou 6010x 6010 MA*CMOU.
/Bapummaax apea 3yiie Xascpanm 1-25¢ y3Hd

vy’

3.2 AyAuTOpBIH TOO
Taiinbap: 3.1 3aacan M20321nutin  xammaap
OHIXYY MBI02919]1 Hb bb Hb

1. SCOPE

This document identifies the “indicators” which
Accreditation Bodies shall require accredited
Management System Certification Bodies to
report to them on a periodic basis.

This document applies to all Accreditation
Bodies members of 1AF.

2. TERMS AND DEFINITIONS

For the purpose of this document, the terms and
definitions given in ISO/IEC 17011, ISO/IEC
17021, IAF mandatory documents and the
following shall apply:,

Indicator - A trend or a fact that indicates the
state or a level of certification activities.

3. INDICATORS TO BE COLLECTED
AND REVIEWED

Accreditation Body members of IAF shall
collect the following indicators from
Certification Bodies on an annual basis, the
default period being on January of every year,
unless otherwise agreed between the
Accreditation Body and the Certification Body.
The indicators below shall be reported by
country and by certification standard under the
accreditation of each Accreditation Body:

3.1 Number of accredited certificates valid at
the end of December

Note: Analysis of this data indicates any change
in number of certificates in a given time period.
Based on the data provided, Accreditation
Bodies would be able to gain a fair
understanding of any significant change in the
Certification Body's operations (See Annex 1 for
the methodology to be followed).

3.2 Number of auditors
Note: This information, together with
information in 3.1, would give an indication if



bamaneaadcyyiaimolh — Xemenoep - 30XUOH
batieyynaxao Xaweanimmati HOOYmMIU ICIXULLS
UnNMedH3. DHIXYY MI033nutie 3.1-m 3aacan
MI02279amau xamm Oypoyyasx 6a ISO/IEC
17021 mooopxotincHvl 0acyy Oyx ayoumopyyo
xampazoaua.

3.3 3eBI6OPOIICOH IIHIKYYJITHIIH TOO
Taiinbap: SHdXyy M203313]1 Hb CYYAULH MAUIAH
Une’ICOHIIC  Xouwixu — xyeayaano  Bb-vin
3068WO0PCOH wundcyyreutin mooe (IAF MD?2
MOOOPXOUNICOHOOP) UIIPXULLIHI. Lllunscyynse
Hb OJIOH MOOHbL waimeaanmai oOaudic 6010x
X30utl Y WUIHCYYAULUH — MOOHO  2ApCaH
COHIMULH AMAp HI23H eepunrenm He UB cazap
029pX YHINI2IIHUU Yedp NAGWPYYIaH waneax
HOXUO OOHO.

3.4 Xyramaa x3T3pC3H ayAUThIH TOO
Taiinbap: Susxyy m2022191 o BB no ayoumvin
X6menbepee xap 39p3e CallH 30XUOH OaueyyiiC
batieaae Ub-0 unspxuiinns. Xyeayaa xamapcou
ayoum 23032 Hb bBbB-vin  ocypamo 3aacau
Xyeayaano Xuuie0332yu Ya0c3H ayoum OOJHO.
OMHOX MAUNAHRULIH Ye XYPMIIX Xy2ayaaHsl Oyx
moo maunauo bazmcan 6AUBANL 30XUHO.

3.5 3apuyyJican ayAuTOp-6ApHIiiH TOO
Taiinbap: Ayoumop-edpuiie IAF MD5-0 3aacnvt
0azyy ouncono. OHIXYYy M20927191 Hb bb-vin
sapyyyncan neoyutie b-0 unmesw xapyynax 6a
b6ycao  y3yyaaamyyomai  Xapbyyyiazo08ain
30XuH0. OMHOX mMallaHeUH ye XYpmoax
Xyeayaarn O0axv OyX moo matllano Oazmcau
batiean 30xXuHo.

4. XOPI3I'KWIT

Hb-aac y3yymdaTyyIuiH MOIDOJUIMUAT XOPXOH
raprax erex Tyxal apra 3yilH 3aaBap bb-n
raprax erue. b up bb-bIH sByyncaH oyioH
caibapT Xxuix OaranraaxyyJalTblH AaladIbir
TOOIIOXK, yiIMaap OJOH cajbapT  XMHX
OaranraaxyymnanTblH M3J3JUIMHT  LyTayylax
Hb XOPITTIH ICOXUUT MUK OaliBai 30XHHO.
Ub up Bb-tail xuitx rapas, X3I301P3pT KU

the Certification Body has appropriate
resources for managing the certification
programs. It is to be collected at the same time
as the information in 3.1 and include all
auditors as defined by ISO/IEC 17021.

3.3 Number of transfers accepted

Note: This data refers to the number of transfers
(as defined in IAF MD2) accepted by the
Certification Body since the preceding reporting
period. While transfers could be for many
reasons, any sudden increase in the number of
transfers could provide an Accreditation Body
with input for further review during onsite
assessment.

3.4 Number of overdue audits

Note: This information would provide an
Accreditation Body with input on how well a
Certification Body is managing its audit
program. Overdue audits would be those that
were not carried out in the time period as stated
in the Certification Body's procedures. The
number reported should range until the
preceding reporting period.

3.5 Number of auditor-days delivered

Note: Auditor-days is to be understood as stated
in IAF MD5. This information would provide an
Accreditation Body with an indication of
resources used by the Certification Body and
should be compared with the other indicators.
The number reported should range until the
preceding reporting period.

4. IMPLEMENTATION

Each Accreditation Body shall provide guidance
to Certification Bodies on how the data on
indicators should be provided. Accreditation
Bodies should also consider the extent of multi-
site certifications issued by a Certification Body
and consequently decide on the usefulness of
collecting  information  about  multi-site
certifications. Accreditation Bodies should also



XaMruiiH  Oarajaa  HIT  yJaa  3ArIdp
Y3YYIITYYOMIr  WIrddX — [aapjuiaraTair
TyCraijaH 3aax XdIpATTAIM ACOXUUT aBy Y3BII
30XHHO.

Xopue apea xamoicase ysanoyynax, 3a1uian

Maxaax yunonute 3oxuyyynax OYVHUD-vin

3aa8a 0az2axc Mopoox bapumm OuyeutiH
meeceoin

Hbamaar M3
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HapbIH razapTail XoJ00r10HO Vyy.

OVU®-bH rUIIyyAuiH Tajmaapx M3A33JUIMNAT
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VYrac: +1 613 454-8159
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consider if any contractual agreement with a
Certification Body should specifically address
the requirement of providing these indicators
periodically, at least once per year.

End of IAF Mandatory Document for the
Harmonization of Sanctions and Dealing with
Fraudulent Behaviour

Further Information:

For further Information on this document or
other IAF documents, contact any member of
IAF or the IAF Secretariat.

For contact details of members of IAF see the
IAF website http://www.iaf.nu.

Secretariat:

IAF Corporate Secretary

Telephone: +1 613 454-8159
Email: secretary@iaf.nu



A XABCPAJIT (HOPMATHB)

XYUHMH TOIr'6JJI6P IIPUNITIIT TAUJTATHAX TAJIAAP

3.1-n nypacaH y3YY/I9AT Hb OJTOCOH HUHT XYYMHTAH TIPUWITIdHUN TOOroo Tainmarnaxeir bb-aac
maapana. HUAT Xy4MHTIH TIpUYMITIdHUN TOOT rapraxjaa J00pX JypMHUHAT OapuMmTiiaHa. Y YH:

*  X9p3B YHIUYYJIAIY HAT Ta3phIT XaMapcaH XYUYUHTIH MPUUITIATIH 00 YYHUHUT HAT TIPUMIT? (HAT-
canbap Oyxuii OaTairaa)Kyymnajr) I'3K TOOIHO.

e XBpoB YHIWIYYJIATY Hb HIT MIPUYHITIITIA 06ree]] 3H? Hb HArI3C OJIOH TOOHBI Ta3phIl’ XaMapcaH
OaifBaJ HAT JI TAPUMITI) (OJIOH canbap OYXUi rIpUMIIrId) X3MAI3H TOOIHO. X3PIB X3 X/I9H candap
Hb TyC OypTd?? TDIpUmMiardTi 00 Tyc OypTdd HAr mpumwird (HAr cambap Oyxwuit
OaranraaKyyJlaiThIH auaap) rK TOOJIOTAOHO.

*  YHmwiyysaaerd Hor canbap OYXHil TIpUmirid X3 XOIUHT 3CBAIT X3/ XdIPH canbap Oyxuil HAr
I3PUMIIT? 333MILBII3C YII XaMaapaH OaranraakyyylaiTbiH Oairyyiiara HUAT TIpYMIr33HUM TOOT
TalJIarHaHa.

*  YiUraayyssrd H3rIdC 3310 MEHEKMEHTHHH TOTTOJI00 OaTanraakyyiaax rak 0airaa TOXHOJIIO0N]
bb anp amp Xypasr Hp XamapcaH HOT' I'IPUMITI? erex 0a 3HY Hb Oaralraaxyynairaja Oarrca
MEHEXKMEHTUWH TOTTOJIIOOHBl TOOrOOp TOOJIOTJOHO. ©Oepeep Xd31031 MEHEXKEMEHTUINH
TOTTOJILIOOHBI CTAHAAPT OYPT HAT TOOLOTIOHO.

Taiinbap: Xyuunmosii 2opuunedd 23032 Hb 0AmManeaaxcyyiaimoli 23p33233p XYUuH mezendep oOaieaa,
UOIEXUMILL ICEIN MYOLINZYYICIH Cmamyc Oyxuil 2apuune’de xaaHa. Llyyancan espuuness, epeeonuiie
XYUUHMIUO MOOYOXY .



ANNEX A (NORMATIVE):

HOW TO REPORT THE TOTAL NUMBER OF VALID CERTIFICATES

The indicator described in 3.1 requires Certification Bodies to report the total number of valid certificates
issued. The number of valid certificates should be reported according to the following rules:

If a client holds a valid certificate which covers one site, this has to be counted as one certificate
(single-site certificate).

If a client holds one certificate, which covers more than one site, it is still counted as one certificate
as only one certificate was issued (multiple-site certificate). If, however, the multiple sites are
certified individually, then each granted certificate has to be counted (as for single-site certificates).

Whether a client holds several single-site certificates (with each site holding its own individual
certificate) or a single multiple-site certificates (with one valid certificate covering a number of
sites), Certification Bodies shall report the total number of certificates.

If a client is certified to more than one management system, and a Certification Body has issued
only one certificate to cover both scopes, this should be counted with as many certificates as
management systems are covered by the certification, i.e. one per management systems standard.

Note: A valid certificate refers to a certification that is currently under the validity of a certification
contract, either with an active or suspended status. Withdrawn certificates, as well as applications, are
not to be counted for this purpose.



