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Onon Yncein Utramxmanuiin @opym (OYUD)
Hb OVU®-pH rumyyH’3p UTTIMXKIATICIH
ToxupasiH YHAAT3HUM Oaryyiiara (TYD)-siH
rapracaH yp JAYHT J3IXHA Jasap XyJddH
3eBmeepY, Utramskimnuitn Oaiiryymiara (UB)-
YYOBIH JYHA JBJXUA XOMMXKIOHUW XapwilaH

XYJI93H 30BILOOPOX XAIIILRIPUAT
XOPAMKYYIIX 3aMaap YHIABIpiSrd — OOJI0H
30XMIyynaardy  Oalryymnaryygaa — JOMOKIAT

Y3YYJI2H XyJan1aar XoHreBUUJIer.

UTraMkida - Hb  UTTAMIKIIBIACIH — TOXHUPJIBIH
YHAJITIDHUT Oaiiryysiara (TYB)-yyn
UTIAMAIIDIIMIH XaMpax XypasHa OarTcaH axxiaa
TCYHLPTIIX YaJaMyKTalr OaTiax 3amaap OW3HEC
OO0JIOH  TOAMIPUMH  XIPIMVIdIYIRA  ydpax
spcmpmuiir  Oyypyyngar. OYU®-piH rUmyyH
Wb 6010H Tar33puitH HTrAIMKINTACOH TYb-
YyyI Hb OJIOH VICBIH CTaHAapT, THAIIP
CTaHJAPTBIH XJPAIJIIHUM HUMLTIN Oaiinana
3opuyiican OYU®-pIH 3aaBan narax Mepaex
OapuMT OMUTHIT MepAeX Laap/JiaraTail.

OYU®D-piH OnoH TanT XapwilaH XYJIIdH
3eBII06POX XAMAMIPIP (XX3X)-1 Haracon Ub-
VYIABIH UTIAOMXIDIUNH — XeTenOepuilH  YHl
@KWJUIAraaH] UTIIUHr Ouil OONTrOXBIH TYIJ
VWOKUJI TYBIIHUM Oaraac OYpICIH YHAJITIAT
tortmon  sByyagar. OYU®-piH XX3X-uitn
oyruwmita Tamaap OYUD-b11 60a710TBIH OapuUMT
ouuur 3 (IAF PL 3) “OYU®D-pir XX3X-uitn
xampax XypasHuit oy 6a OYUD-pia XX3X-
UIH XamMpax XYpaIdHUH epreTreiuiiH 0omasoro,
Kypam”-11 TArIpaHry# tycracad. Men OYNU®-
plH XX3X-uilH Xampax XYpddHUH Tayuaap
OVUD-pH XX3X-uitH cratyc 6apuMT OMUYUTT
TyCracaH.

OYU®D-piH XX3X-uitH HB Japaax TaBaH
TYBIIHHMNA OyTAUTH. YYHI:

1-p tyBumn v ISO/IEC 17011 cranmapThIr
X3parkyyiary oyx Mb-yynan xamaapax 3aaBan
MepAeX  IMAITYypeIl  TOJOPXOMIHO.  2-p
TYBIIHHUN VI axxuuiaraa 00yoH xon6oraox 3-p
TYBIIHUM HOpMaTHB OapuMT Ouuur(yyn)-wiH
Horamuidr XX3X-uifH YHACOH Xampax Xypad

The International Accreditation Forum, Inc. (IAF)
facilitates trade and supports industry and
regulators by operating a worldwide mutual
recognition arrangement among Accreditation
Bodies (ABs) in order that the results issued by
Conformity Assessment Bodies (CABs) accredited
by IAF members can be accepted globally.

Accreditation reduces risk for business and its
customers by assuring them that accredited CABs
are competent to carry out the work they undertake
within their scope of accreditation. ABs that are
members of IAF and their accredited CABs are
required to comply with appropriate international
standards and IAF mandatory documents for the
consistent application of those standards.

ABs that are signatories to the IAF Multilateral
Recognition Arrangement (MLA) are evaluated
regularly by an appointed team of peers to provide
confidence in the operation of their accreditation
programs. The structure of the IAF MLA is
detailed in IAF PL 3 - Policies and Procedures on
the IAF MLA Structure and for Expansion of the
Scope of the IAF MLA. The scope of the IAF
MLA is detailed in the IAF MLA Status document.

The IAF MLA is structured in five levels: Level 1
specifies mandatory criteria that apply to all ABs,
ISO/IEC 17011. The combination of a Level 2
activity(ies) and the corresponding Level 3
normative document(s) is called the main scope of
the MLA, and the combination of Level 4 (if
applicable) and Level 5 relevant normative
documents is called a sub-scope of the MLA.



K HIPJRIAT. 4-p TYBIIMH (XAp3B Oaiiraa 60i1)
00JIOH 5-p TYBmIHUM XOJ0OTIOX HOPMATHB
OapuMT OWYruiiH HATIMHT XX3X-UiH 117
Xampax Xypa3d K HIPIDIAT.

e XX3X-uiH YHICOH XaMmMpax XypadH]A
OYT33r13XYYHUI OaTanraakyynant r3xX MIT
yitn axwumiaraa 6omon ISO/IEC 17065
39par Xo100r/10X 3aaBajl MOPAOX CTaHIAPT
OarraHa. YHICOH Xampax XYpIIHHM
TyBmKHL TYb-bIH XuiicoH Oaranraar WKWI
HaWJBapTal I3 Y3HD.

o XX3X-uilH 30  XYPIIHA  TOXUPIBIH
YH3Ir3HUN maapanaryya oyroy ISO 9001
OO0JIOH CXeMHUHH Tycrail mraapiara,
tyxainban ISO 22003-1 cranmaptyya
Oartana. /[ xampax XYpIdHUN TYBIITHH]
TYDB-b1H xmiicoH Oartanraar WKW TIHIYY
K Y3HD.

OVYU®D-p1H XX3X Hb TOXUPJIBIH YHAUITIIHUN YD
OYHT 33X 393]1 XYJ93H  36BIIOOPOX6]
nraapajgarataid uTraauir tepyyinmr. OYUO-
piH XX3X-T rapbiH ycar 3ypcan Wb-aap
UTDAOMAUIAIACOH  OaiiryymnarblH - OYU®-piH
XX3X-uitH XypasHI rapracaH OaTanraar
JPIXUN  JAaXWHJI XYJ33H 36BIIeepd, yiImaap
OJIOH YJICBIH Xy/aJI1aal XOHT©OBUMIIHO.
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e The main scope of the MLA includes activities
e.g. product certification and associated
mandated standards e.g. ISO/IEC 17065. The
attestations made by CABs at the main scope
level are considered to be equally reliable.

e The sub scope of the MLA includes
conformity assessment requirements e.g. 1SO
9001 and scheme specific requirements,
where applicable, e.g. 1SO 22003-1. The
attestations made by CABs at the sub scope
level are considered to be equivalent.

The IAF MLA delivers the confidence needed for
market acceptance of conformity assessment
outcomes. An attestation issued, within the scope
of the IAF MLA, by a body that is accredited by an
IAF MLA signatory AB can be recognized
worldwide, thereby facilitating international trade.
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OYHU®D-bIH 3AABAJI MOPIOX BAPUMT
BUUTWIH TAHUWIIYYJITA

OH> OapuMT OHUHUIT XOPIMIAIIPX “‘OaiiBan
30XMHO” HIP TOMbEO Hb  MIaapAJiarbir
OMeNmyYJaH?  TI3COH  YTIIBII  WIDPXHUIIIHD.
ToxupasH YHIATI9HUN Oaiiryymnara (TYDB) Hb
UTOHOMKIDINH  Oairyymiaran (Mb) HoTion
XapyyJCCcaH MXKUJI apraap 3Jri33p HlaapAiarsir
OuenyymaHd. DHY 0apuUMT OWYUTT XIPITIATAIX
“Oaitx €cToi” HIpP TOMBEO Hb 3aaBajl MOPOX
X0J00TI0X CTAaHAAPTHIH MIaap UIarkl 3aaHa.

INTRODUCTION TO
IAF MANDATORY DOCUMENTS

The term “should” is used in this document to
indicate recognised means of meeting the
requirements of the standard. A Conformity
Assessment Body (CAB) can meet these in an
equivalent way provided this can be demonstrated
to an Accreditation Body (AB). The term “shall” is
used in this document to indicate those provisions
which, reflecting the requirements of the relevant
standard, are mandatory.



XOPHUI" APTA XOMXKDIIT VSJIAYYJIAX,
SAJTMJIAH MIXJIDX YAJIIJTAMT
30XMIYY.JIAX Hb

OHaxyy bapumm duuue Ho myc bapumm ouduem
MOOOPXOUIICOH  MOOOPXOU HOXYenN 6Oatoand
ISO/IEC 17011:2017 cmanoapmuin 7.2 60a0H
7.11-uzie X3PIAHCYYILIXIO 3aunueyu
waaponraeamaii 662600 OSH3 Hb  MYXAUH
cmaunoapmad  3aacan  waapona2yyovli A
HA2Uli2 OPIOX2Y L.

0. YIUPTT AJL

0.1 ISO/IEC 17011 crangaptein naryy Ub Hb
UTTAMKIIDIUAH XaMpax Xypasr TYArIBYYIRX,
nyljax, 6aracrax 0apuMTXKYyJIcaH YWJ sBITal
Oaiix Oereeja TOAOPXOW HOXIEN OaWJIBIH YeI
UTTAIMKIIDIIMAT [YIPIaX YW SBIBIT 3XJIYYJDX
mraapanararaid. (ISO/IEC 17011 crangapTein
7.11.1 6osion 7.11.2-p 3aaiThIT Y3H? YY.)

0.2 Dwuaxyy OapumT OWUTHIH 30pWITO Hb
eprejiesl raprard  3cXyJd  UTTIMXKIAIICOH
TOXUPJIBIH YHAIrmHUM Oaitryymiara (TYDB)-g
XOPHT apra X3M)k33 aBax HexueJ Oaiinan 6010H
TyyHuil napaa Hb-piH aBax maapayiaratai
Xapuiiaa xojoo0or 3aaxaji OpIIMHO.

0.3 Tyc Oapumt Omuur Hb 36BX6H OYU®D-bIH
XX3X-uiiH  Xxampax  XYpIdHI  TeIUiryi
UTDOMKIDATIH  xom6ooToit OYUD-bH Oycan
YU @KWJUIaraan MeH aJuil XxamaapHa. Y YHUUT
MeH xyBb Wb, TYb, rypaBmaru Tamn,

30XUIlyyJdarduj, TepuiiH  OomoH  Oycang
Oaifryymnaryyn ©00pCIUNH COHTOJITOOD
TOAOPXOH HOXIION Gaitgan (3oxmx

©0PWIBIITTINIeep) XIPATIIK OOIHO.

0.4 Tyc 6apumt Ouuruiin 2-t Ub-b1n xopur apra
XOMIKI? aBaxajl Xyprak 000X 3apUM TOIOPXOH
HOXI11eJ1 OaliUTbIT Tailnbapnacan 6eree 6apumMT
ouurnitn 3-t Mb-aac aBax mar gapaajicaH
XOpHUTHHT Tainbapiacan 60IHO.

HARMONIZATION OF SANCTIONS
AND DEALING WITH FRAUDULENT
BEHAVIOUR

This document is mandatory for the consistent
application of Clauses 7.2 and 7.11 of ISO/IEC
17011:2017 under  specific  circumstances
described in this document. This document does
not supersede any of the requirements of that
standard.

0. INTRODUCTION

0.1 Under ISO/IEC 17011, accreditation bodies
(ABs) are required to have procedures for
suspension, withdrawal or reduction of the
accreditation scope and to initiate the process for
withdrawal of accreditation under certain
circumstances (refer to ISO/IEC 17011:2017
clauses 7.11.1 and 7.11.2).

0.2 The intention of this document is to clarify the
situations where sanctions shall be applied to
applicant or accredited conformity assessment
bodies (CABs) and the subsequent necessary
communication which shall be taken by ABs.

0.3 This document is applicable not only to the
scope of the IAF MLA but also to any other IAF
activities related to accreditation. It may also be
applied for other situations (with appropriate
modifications) at the discretion of individual ABs,
CABs, third parties, regulators, scheme owners,
public authorities or others.

0.4 Clause 2 describes some specific situations that
should lead to sanctions by an AB and Clause 3
describes sanctions that are normally applied
progressively by an AB.



0.5 Tyc 6apumTt O6uuruiin 4 6os0H 5-1 6yx Ub-
VYA XOOpPOHABIH ysigaa Xoi0ooToi 0aiix
XaH]UTarblH TaJlaapX TOAOPXOW TOXHUOJIITYY/IBIT
taiinbapnacad 60JHO.

0.6 A xaBcpanT (HOpMaTUB)-1 ©prees raprard
TYB, wutmwmxmracds  TYB  0omxoH/3¢BAI
TOAHUN YWIWIYYJISIYA33C 3alUIaH MIXDJIICOH
YU WUJIDPCOH TOXHUOJITOJT Nb-v1in
OapuMTIIax ~ apra  XOMXKIIHUH  Tamaapx
maapyIaryyapIr Tycracal OOJHO.

0.7 B xaBcpaint (MIIIIJUIHIH)-II TyC 3aaBai
Mepnex Oapumt OwurmitH  4.2-T  3aacaH
HIaapAjaarblH - YHIDCIAN, HOXIen OalibH
Tajaap Tycracas.

0.5 Clauses 4 and 5 describe specific instances in
which there shall be a harmonized approach by all
ABs.

0.6 Annex A (normative) provides requirements
regarding the approach to be taken by ABs when
fraudulent behaviour is identified from applicant
CABs, accredited CABs, and/or their clients.

0.7 Annex B (informative) provides background
and context to the requirements of Clause 4.2 of
this Mandatory Document.



1. HOPMATHUB O TATAJIT

1.1 ISO/IEC 17011 - ToXHpJIBIH YHAJII?).
ToxupibiH YHOJITHUN Oalryysareir
UTIIMKIDX  UTTAMKIDIMAH — Oaliryysuraraj
TaBUX EPOHXUH I1aapjajara

1.2 ISO/IEC 17030 — ToOXHUpJBIH YHJIrd -
I'ypaBmaruy TanblH (XOHUIOHTMIH) TOXUPIIBIH
TAMJIAIT TABUX €POHXMM I1aapyiara

1.3 UTrMKIIDINAH XaMpax XYpIdHUM XYBbI:

1.3.1 ISO/IEC 17021-1 - TOXHpPJIBIH YHIJIIID -
MeHEeXMEHTHITH TOTTOJILIOOHBI ~ AyJIHT,
OaranraaxyynainT CYULPTI3 3T
Oaliryyyutarajq TaBHX Mmaapanara - 1-p
xacar: laapanara

1.3.2 ISO/IEC 17024 - TOXHMpPIBIH YHIJIII).
ASKUNTHBL  OaTayraaxyynalT sByyJax
OaifryyaraJ TaBUX EpOHXHI 1aapaiara

1.3.3 ISO/IEC 17065 - TOXHMpIBIH YHAIIID —
byrasrmpxyyH,  yin  gBU OOJIOH
YHITIHITI3T Oaranraaxyyiax
OaliryysuraraJ TaBux Imaap/yiara

1.3.4 ISO/IEC 17029 TOXHWpABIH YHITID —
Marananraa, HOTOJITOOHBI Oalryysiarana
TaBUX CPOHXUH 3apuuM 0Oa maapjyiara

2. XOPHUT" APT'A XOMK33 I'APT'AX

2.1 Opregen raprard 3cXyJl HTTAIMXKIATICIH

TYDb-n xopur apra X3MKdd aBaxaj Xyprax

HoXI1Ie Oaifnany mapaax 3yiic Oarrax 0ereen

YYI22p XA3raopiargaxryi. Y yHI:

o Ib-piH KypMBIH Jdaryy YJd TOXMPJIBbIH
acyyUIbIl' IIMMABIPIIIK YaJaaryu

e ['OM/UIBIH MOpPOOp coper Yp AYH rapcaH

o UrrmmximnuitH  mMmaruidr  Oypyyraap
ammriacan Oyroy wumpxuitncsn (ISO/IEC
17011:2017 cranmaptbia 4.3.5 3aant 0oj0H
Tain6apseIr y3Hd YY).

1. NORMATIVE REFERENCES

1.1 ISO/IEC 17011 - Conformity assessment —
Requirements for accreditation bodies
accrediting conformity assessment bodies

1.2 ISO/IEC 17030 - Conformity assessment —
General requirements for third-party marks
of conformity

1.3 As applicable to the accreditation scope:

1.3.1 ISO/IEC ~ 17021-1 -  Conformity
assessment — Requirements for bodies
providing audit and certification of
management systems — Part 1:
Requirements

1.3.2 ISO/IEC 17024 - Conformity assessment
— General requirements for bodies
operating certification of persons

1.3.3 ISO/IEC 17065 - Conformity assessment
— Requirements for bodies certifying
products, processes and services

1.3.4 ISO/IEC 17029 Conformity assessment
— General principles and requirements
for validation and verification bodies

2. INITIATION OF SANCTIONS

2.1 Situations that lead to sanctions being
applied to applicant or accredited CABs include,
but are not limited to the following:

e Failure to resolve nonconformities in
accordance with an AB’s procedures.

e Negative outcome of a complaint
investigation.

e Misuse/misrepresentation of an accreditation
symbol (see ISO/IEC 17011:2017 clause
4.3.5 and NOTE).



o VITra3MKIIDIIMIAH XaMpax XYPIdH]I X0JI00TA0X
XyyJb, TOTTOOMK, TOTITOOJI, 3aXHPAMKUUT
Jlarak Mepaeeryi, HUMIJIWAT XaHraaryim

e Tyc Oapumr OuWuruiiH 4-T 3aacaH HOXIOI
Oaiigay, TYYHHA HIOTOp 3allWjiaH MOIXJIX
yiuuyyn 6apumMraap HOTJIOTICOH (4. 1-midr

Y3HD YY).
e b-bIH XypaaMKUHIT TOJIOOrYH.

3. BOJIOMXUT XOPUI" APT'A X9MKID

3.1.  bonomxutr Xopur apra  XIMIKIIHI

napaax —3yiic  Oartrax  Oereen  yyrasp

Xs3raapiargaxry. YyHua:

e MarajnaH XSHAJITBIH 3PYAMKYYIIIT OOJIOH
30pWITOT  TaHAaH  manraatr  (Gapumt
OwuruitH  xsHANT OOJOH/3cXyn odduc,
IIPUWIdX YHAIITII IIX MIT)

o UTrmKIdmuiiH XaMmpax Xypasr Oaracrax
(XaMpax Xypa33H JPX OalpILIbIT XaMapcaH).

® VI TraMKIDIUUT TYAr3A3YYIIX

o UTrMxIdIuidr nymiax Oyoy XY4HHTYH
6oarox

® AHXJard UTrIMKIIRI O0JIOH XYp3Id epreTrex
WUTIAMKIIDIUMAH YW SBUBIT TYATSJI3YYIDX
3CXYJ 30TCO0X

o VTramKIdnuitH XaMmpax Xypasr Oaracraca,
TYATDI3YYJICOH, LyIalcaH, TyWBYyJcaH
TyXall HUMTAJ1 M3D3IIIX

o XyyIuiH apra X3MxKd2

TAUJIBAP:

1) ISO/IEC 17011:2017 cranmapteia 7.13-1
3aacaH IIMHABIPUNH ICPAr 3apra Yyycrax
TYDB-bIH 3pxuiir Tyc 3aaBaj Mepex 0apuMT
OUYUT Hb YTYHCTAXTYH.

2) DHAXYY OapuMT OMUHIT 3aacaH XOpUT apra
XOMXKIIHYY Hb rypasjaard Tal,
30XMIyyJlard, CX€M 333MILIUIY, TOepPUNH
00110H OycaJl COHUPXOTY TaJTyyIblH XYyYJb
€CHBI YIJI aXXWJIJIaraaH]l caaj yupyynaxryi.

4. TYCTAU 30XHMIYYJICAH XOPHUI
APT'A XDOMXK99

Hapaax nexmen 6aitnang Nb-aac Tycrait xopur
apra Xd>MX»33 aBax maapjjaratail. YyHu:

41. ISO/IEC 17011:2017  cranpmapThiH
7.11.2-T 3aacaH 3aJIMIaH MOXJIDX IIUHXK TOMIAT

e Non-compliance  with  relevant laws,
regulations, decrees or directives, as
applicable to the accreditation scope.

e Situations described in Clause 4 of this
document, including evidence of fraudulent
behaviour (see 4.1).

e Non-payment of fees to the AB.

3. SANCTIONS AVAILABLE

3.1.  Sanctions available include, but are not

limited to:

e Intensification of surveillance and targeted
investigations (including document review
and/or office or witness assessments).

e Reduction of accreditation scope (including
locations covered in the scope).

e Suspension of accreditation.

e \Withdrawal of accreditation.

e Suspending or terminating the process for
initial  accreditation or extension of
accreditation.

e Public notice of scope reduction, suspension,
withdrawal  or  misrepresentation  of
accreditation.

e | egal actions.

NOTES:

3) Nothing in this mandatory document
overrides the CABs’ right to appeal against a
decision as described in ISO/IEC
17011:2017 clause 7.13.

4) Application of sanctions outlined in this
document does not preclude legal action by
third parties, regulators, scheme owners,
public authorities or any other interested
parties.

4. SPECIFIC HARMONIZED SANCTIONS

The following are situations requiring specific
sanctions by the AB:

4.1.  As described in ISO/IEC 17011:2017
clause 7.11.2, where there is evidence of



uimpcesH, TYD canaataiiraap Xyman M3a33J1301
OICOH, M3IPIJUIMAI HYYyH aaparayyicad, TYD
Hb WTIAMXKIDJIUMAH JIYPMUWT caHaaTairaap
3epuceH Ttoxuonnonn Wb Hp wuTraMKIBIMAT
XyuuHryit Oonrox, acxyn TYDB-viH epremen
raprax OOJIOH CyHrax YWiI axwuiaraar
(HexXIJIeeC XamaapaH) 30rCOOX Yl SBLBIT
AXJIYYJIHA. A XaBCPAITHIT Y3H? YY.

42. TYB wp TYDB-eIr HUTOHOMKIDXII
anmriagar OYUD-p1H XX3X 00JI0H
OVIJINXAB-b1H XX3X-uitH 1-4-p TYBIIHUI
(tyxainb6an, ISO/IEC 17025, ISO/IEC 17020,
ISO 15189) cranpapTblH TypaBaard TaJlblH
TOXHMPJIBIH YHAIT? y3yymar 6on b #e TYb-
BIH ©preJies1 raprax OO0JIOH HTIIMKIDIUNT
TYATI3YYJdX VI SBHBIT  OXJyYiaH?. B
XaBCPAITHIT Y3H) VY.

e Jlaammpa raprax muiaBIpYyd Hb TYDb-bIH
aBY  XIPADKYYIdX — apra  X3MXKIdHJ[
YHIACIIOH?.

e Ib Hp Tyc OOJIOMXHT HOXIUIMIH Talaap
30xux 3aanThIr TYB-taii 6airyyiax rapIsHa
TyCraHa.

4. XAPWILAA XOJIBOO

5.1  HTrH™MKmdImir - TYArdA3YYJAC3H — ACXYI
nynajicaH  TOXMOJIIOJJ  HHUWT3  3aaBall
MDBIDIIIIHI. (ISO/IEC 17011:2017
CTaHJApThIH 8.2.2 3aaNThHIT Y3HD YY).

TAMJIBAP:  Tyaram3yyicoH/Lyuaicad — HITIMIKIAN
00JIOH XONOOTIOX TOXHPIJBIH OaTairaaHbl Tajlaapx
MBA33JUTY Y AUIT OVYU®D-b1H MDJI33JUIANH caH
(>KHII3710371, MeHeXMEeHTHIH TOT'TOIIIOOHEI
Oaranraaxxyynanran maaprargax [AF  CertSearch)-n
MIMHAYYWIH XaATanK 0aifX Hb 9yXall FOM.

5.2 Tyc OGapumt Ouwuruiin 4.1 OGomnoH 4.2-T
3aacaH UTIIMKIIIMUT TYArDI3YYI3X, yIUIaxaz
XYPracaH Hex1en 6aiaan Tyc 6ypt, meH Mb-aac
3apra/mMapraanbl TajaapxX HIMHJIBIP TapracHbl
Japaa TyC INMAABIP OOJIOH IIANTraaHbIr
OVU®-piH Hapuitn OuuruiiH jgapra HapblH
ra3apT M3JOrIPHA. YYHui napaa OYU®-biH
HapuiiH OWYTMIH Japra Hb LIUIAB3P O0JIOH

fraudulent behavior, or the CAB intentionally
provides false information or conceals
information or, in addition, if the CAB
deliberately violates accreditation rules, the AB
shall initiate its process for withdrawal of
accreditation or termination of the CAB’s
application or renewal (as applicable). Refer to
Annex A.

4.2. Where a CAB is providing third-party
conformity assessment to IAF MLA or ILAC
MRA Level 1 to 4 standards used as a basis for
accrediting CABs (e.g. ISO/IEC 17025,
ISO/IEC 17020, ISO 15189) the AB shall
suspend the CAB’s application process or
initiate its process for suspension of
accreditation (as applicable). Refer to Annex B.

e Further decisions shall be based on the
actions taken by the CAB.

e ABs shall include a suitable provision on
such a possibility in their contractual
arrangements with CABs.

4. COMMUNICATION

51 In case of suspension or withdrawal of
accreditation, public notice is mandatory (see
ISO/IEC 17011:2017 Clause 8.2.2).

NOTE: Itis important to maintain information updated on
any relevant |AF database (for example IAF CertSearch
as required for Management System certifications),
including  information  on  suspended/withdrawn
accreditations and associated attestations of conformity.

5.2 In each of the situations mentioned in
clauses 4.1 and 4.2 that lead to suspension or
withdrawal of accreditation and after any appeal
decision in accordance with the AB’s appeals
procedures, the AB shall notify the IAF
Secretariat of this decision and the reasons. The
IAF Secretary shall then communicate the



cratychlr OYU®-p1n O6yx rumyyn Mb-g napaax
X2II03PI3P MIIATIIHI.

“[b-b11 Hop ] b [IAF MD 7-niin 4.1 6yroy 4.2-
p 3aait]- bIH naryy [orHoo]-usl eaep [TYB]-bH
UTTIMKIIDIHIT [“Tyaran3yynsx” ACXYIT
“mymgiax’ apra X3MyK33 aBcaH 'K 3aaHa]”.

Xopue apea xamaHcade yanoyynax, 3a1uian

MIxA9x yunonutie 3oxuyyynax OYVHUD-vin

3aasan 0azaxic Mepoex bapumm ouyUiin
meeceoin

Hbampaat M3a33713.1:

Tyc 6apumt Ounuur 6oson OYUD-piH Oycan
0apuUMT OMUTMHH TajaapxX HAIMAT MAAI3JUIMHAT
OYU®-piH THUHIYYH, HApUWAH OWYTWiH napra
HapbIH ra3apTail Xon00rI0HO yy.

OVYU®-pIH TUIIYYIUNH TajlaapX M>J33JUTUNAT
http://www.iaf.nu. maxum xyynacHaac aBHa yy.

Hapwiin Ou4ruiin qapra HapbIH raszap:
OVYU®-b1H HapuiiH OUUTHUIH Japra

Vrac: +1 613 454-8159
U-metin: secretary@iaf.nu

decision and status to all IAF Member ABs in
the following format:

“[Name of AB] [state the action as ‘withdrew’
or ‘suspended’] accreditation of [Name of CAB]
on [date] pursuant to [IAF MD 7 Clause 4.1 or
Clause 4.2]” .

End of IAF Mandatory Document for the
Harmonization of Sanctions and Dealing with
Fraudulent Behaviour

Further Information:

For further Information on this document or
other IAF documents, contact any member of
IAF or the IAF Secretariat.

For contact details of members of IAF see the
IAF website http://www.iaf.nu.

Secretariat:

IAF Corporate Secretary

Telephone: +1 613 454-8159
Email: secretary@iaf.nu



A xaBcpaJjT (HOpMaTHB)

3anmiaH MIXJIX MIMHXKTIN YHIAIHAT IHAABIPIIAX YLl ABI

Taiin6ap: IAF ID 15:2023 up Wb-aac A1-A6 yp IyHA XYPAIXUHH TYyJJ COHIOX OOJIOX XaHJUIArbIH TanaapxX M333JUIHIT
aryynaar. YYHI XYpax Xanaiara Oyc yp IYH Hb 3aaBai 0aiix €cTou.

Wb ub:

A1) b #b utramxiaracsd TYB-yyn 60510H/3¢X Yy TOAHUHN YHTWIYYISTYAMKHH rapracat 3aJIMIad MIXJIIX
YIILIUIMHIT X3pX3H HIMHABIPIAX Tajgaap M3A3I 131 O0I0BCPYYIK, HUATAIIHA.

A2) b Hb UM 3aMIaH MIXJIDX YHILIRIA Xapuy YHIIRI Y3YYI9X O0IOMKUT OOI0TO0, KypaM, XYYIHHH
Jaryyx Xy4uH TereJ1ep 30XHUIYYyIadThlH apra XaMxK33T31 OaiiHa.

A3) Xonbornox conupxord tanyyn (OYUD-pH xonbornox rumyyH UB-yyasir opommyymiaan, Iaxmm0
YYI33p XsA3raapiaraaxryi)-a 3ajuiad MAXJI3X MUHXKTIH YR (3aii1al M3XJIdX YIILUTMAT yaupaaxan
HraapjuiaraTaii ajnuBaa apra X3MXK39HUH Yp AYHI OpOJILyyJaH) rapracaH Tajaapx M3II3JUIMHT XYJI3H
aBax, HOTJIOX, apra X3M>»K33 aBax, JaMKyyJiaxaJl laap/iaratail 30XuiyyaanTsir 0uil 60JaroHo.

A4) Oprenen raprary 60710H UTTAMKIATIACAH TYDB-bIH 3cpar 3aiminad M3XJI3X I'3MT XIPrUilH Tajlaapx
auyBaa HAXAMXKIDJIMHH YHOH 36BHUI TOITOOX, MOH TYD Hb YAIUNYYJI3TYAUNHX3Y 3TUIAHTUNH
YHILUIHIH TajaapX FOMUIBIT 30XUX €COOp HIMII9K Yajaaryir Torrooxo/ 1 aapjarjaax yii siBLrai 0aiHa.

AS5) 3anunan M3XIIdX YHIIRIA YP AYHTIH, MPOMOPLIHUOHAIIE Xapuy apra XoMkK33 aBHa.

A6) OYU®D-pin rumyyH Mb-aac 3ammiian MIXJIDX YHIAIUIH 3CPAT aBcaH allMBaa Xyylb €CHBI apra
XOMIKIIT XYHIITIIX 0a IOMIKUHD.

NOTE: On3 b Ub-aac OYN®-b1H eep rumryyH Mb-pIH aBcaHTall MXKHIT XOPUT apra X3MXK33 aBaxXbIl 3aaBajl MIaapAaxryi.



Annex A (normative):

Process to deal with allegations of fraudulent behaviour

NOTE: IAF ID 15:2023 provides information on the approaches an AB may choose to adopt in order to achieve the outcomes
Al — AB. It is the outcomes that are mandatory, not the approach adopted to achieve them.

The AB shall:

Al) Develop and publish a statement about how the AB proposes to deal with fraudulent behaviour by
accredited CABs and/or their clients.

A2) Have policies, procedures and legally enforceable arrangements in place that will enable the AB to
respond to such fraudulent behaviour.

A3) Have in place the necessary arrangements to receive, validate, act on, and transmit information on
allegations of fraudulent behaviour (including the outcome of any actions it takes to manage fraudulent
behaviour) to relevant interested parties (including, but not limited to relevant IAF member ABs).

A4) Have processes necessary to establish the validity of any allegations of fraudulent behaviour against
an applicant or accredited CAB, and the CAB’s failure to adequately deal with allegations of fraudulent
behaviour by its clients.

Ab) Have in place measures to respond effectively and proportionately to fraudulent behaviour.

A6) Respect and support any legitimate actions taken by another IAF Member AB to manage fraudulent
behaviour.

NOTE: This does not necessarily require an AB to impose sanctions that are identical to those made by another IAF Member
AB.



B xaBcpaart (M3a33151MiiH)

NUTraMxI3/1uiiH cyypb 00JITOH alIUIJIAAar ajiuBaa
CTaHJapTaJ TOXMPJIBIH YHIIr) y3yyar TYD

DHoXYY 3aaBan Mepaex Oapumt owuruite 4.2 Hb OYU® 6omon OYJIMXAB-bH 2007 oHBI XaMTapcaH
Epenxuii uyynaransr 7-p Torrooa (IAF-ILAC JGA 2007 Sydney Resolution 7)-a yHmaciacon Gereen
Oatanraaxyynanraac Oycaa TOXUPIIBIH YHIIMIIHHAHN Yilll aKuiuiaraa (SKUIIAII03I1, Maraaainraa HOTOJIT00)-
I OpyyJIaH MIMHIYHICIH OOJTHO.

“OYUD 60101 OVIIUXAB-vin xammapcan Eponxuti uyyreanvt JCCC (Joint Committee for Closer
Cooperation-Hsem xammubin axcuiiaeaanvl Xammapcan Xopoo)-Hbl 3081OMICULH 0a2Yy YUl adCuiiazaa
sasyymic oyu Ub-aac umesmoicnzeocon TYE no TYB-vie umesmaicisx cyypv 00120H awuenaoae aiuséad
cmanoapm (rcuwzs16an, ISO/IEC 17025 scxyn I1SO 15189)-vin 6amanzaaxcyynanm® yzyynsx yeo UB v
UMESOIMMACTIINIULR MYOINZYYAIX YUl A6Yble IXAYYaAnd. Yuup ue TYB-vin myc wundxc Ho Mb-vin xycauiin
acpae oyioy ISO/IEC 17011 cmandapmuein 4.3.6-vin 3aanmoule 36pucer TYB-vin yinuunesse xapyynax
Hoxyoa baiionvie Oypoyyans. Llaawuo eapeax wuiiogapyyo Ho TYB-bik a8y Xapa2ocyyasx apea XaMi*cIIHO
VHOICAIHA.

OVUD 60100 OVIIUXAB-vin euwmyyn Ub-yyo Ho myc 6onomdcum HOXYIUUH MANAap 30Xux 3aaimole
TYB-maii 6aticyynax 2ap33Ho myceauna.

Taiinéap: TYF no mycnan eyuysmeseuutie TYD-vin umesmoicnsnuin cmanoapm, myxaunoan ISO/IEC
17025 39p3e cmanoapmuin waaponacvle Xaneaxc baieaa 3¢oxuiie YHICOH oauna. Amicurmmail Y1239
XULUCHULU YP OYHO MYCIaH 2yUysmedc4ud 0J120COH Oapumm Ouduem 312 Ho 308XOH MYCILAH YUYIMSYYAIX
30puneoop xuiieocon 6eceeo ISO/IEC 17011 cmanoapmuin 0azyy Xulicon 6amaneadasxicyynanm,
UMEIMMACTIAN OUlL 2302Uiie MoOOpPXOol 3aacan bauna.”

1 53 v OVU®D Gonon OYJIMXAB-biu 2007 onbr CHHeitn xaMmrapcaH Epenxuii uyynrassl 7-p TOITOONBIH aHXHBI TEKCT
FOM; 07100 TOXHPJIBIH YHAJITI2HMM Oycaj Xam03p (Maraganraa, HOTOJATOOT Opyyiaan)-YyAd.l OpTekKCOH.



Annex B (informative):

CAB:s providing conformity assessment to any
standard used as a basis for accreditation

Clause 4.2 of this mandatory document is based on IAF-ILAC JGA 2007 Sydney Resolution 7, updated
to include conformity assessment activities other than certification (for example Verification and
Validation).

“The IAF and ILAC Joint General Assembly, acting on the recommendation of the JCCC, resolves that
when a Conformity Assessment Body (CAB), accredited by an Accreditation Body (AB), is providing
certification? to any standard used as a basis for accrediting CABs (e.g. ISO/IEC 17025 or 1SO 15189),
the AB shall initiate its process for suspension of accreditation, as this behaviour of the CAB will put the
AB, against its will, in the condition of providing the same service that a CAB performs, in violation of
clause 4.3.6 of ISO/IEC 17011. Further decisions shall be based on the actions taken by the CAB.

All IAF and ILAC AB members shall include a suitable provision on such a possibility in their contracts
with CABs.

Note: It is accepted that a CAB may have to assess subcontractors to confirm that they meet the CABs’
requirements, which may include accreditation standards e.g. ISO/IEC 17025. Documentation issued to
subcontractors as a result of a successful assessment should clearly state that this is only for the purposes
of the subcontract and is not certification or accreditation in accordance with ISO/IEC 17011.”

2 This is the text of the original IAF-ILAC JGA 2007 Sydney Resolution 7; now extended to other forms of conformity
assessment (including validation and verification).



