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Onon Yncein Utravkimnuitn @opym (OYUD)
Hb OVYU®-pIH TUIIYYHI3D HUTIAIMAKIAIICIH
ToxupaeiH yHAIrIHUN Oaiiryymiara (TYDB)-bH
rapracaH yp JOYHT [DIXUHA Jgasap XyJId9H
3eBmeepy, Mrramxmnuiin Oakiryymiara (Mb)-
YYIObIH JyHJI JRIXUM X3MXK3OHHUM XapuilaH
XYJI99H 36BIIOOPOX XDIAIILBIPUNAT XIPATKYYIIX
3aMaap  YWIABIPIATY  OOJIOH — 30XUILyyJard
Oaifryymaryynana A3MKIAT Y3YY/IH XyJanjgaar
XOHTOBUYHJI/IOT.

UTrMkipa - Hb ATIAOMIKIATACIH — TOXUPJIBIH
YHAJITIDHUT Oaiiryysiara (TYB)-yyn
UTIIMKIIDIIMIH XaMpax XYpIdH] OartcaH axkiaa
TYHLPTIIX YaJaMKTaiir 6arnax 3amaap Ou3HeC
OOJIOH  TOATIIPUMH  XOPIMJATYIRA  yupax
spcmanuiir Oyypyynaar. OYU®-bin rumyyn b
0OJIOH TAArIPUNUH UTHAMKITACOH TYDB-yya Hb
OJIOH YJICBIH CTaHAapT, TAAr33p CTaHAAPTHIH
XOPITJIHUM  HUMNTIN  Oaifnang  30puysicaH
OYU®-piH 3aaBayl  jgarak MepAex OapuMT
OMUruiir MepJex I1aapaaararai.

OYU®D-piH Onon Tant XapwilaH XYJI93H
3eBIOOPOX X3MAIIP (XX3X)-T Horncsn Ub-
VYIABIH  WUTIAOMKJIDIUNAH — XOTeN0epuilH  yHi
@KWJUIAraaH] UTIAJIMAT Ouil  OGONrOXBIH TYII
WKW TYBIIHHM Oaraac OypACOH  YHDJTIAIT
torrMosl  sByynaar. OVU®-pm  XX3X-uitn
oyrumitH tamaap OYU®D-piH 60/10TBIH OapuMT
oumuur 3 (IAF PL 3) “OYU®D-pin XX3X-uitn
xampax xypasHuii Oymau 6a OYU®D-piH XX3X-
UiIiH Xampax XYpI3HHH epretreyimitH 0omiIoro,
Kypam”-11 JNrIpaHryit Tycracan. Men OYU®-
plH  XX3X-uiH XaMmpax XYpIdHHMH Tayiaap
OVU®D-pH XX3X-uifH ctatyc OapuMT OMYUTT
Tycracas.

OYU®D-pin  XX3X-uilH Hb Japaax TaBaH
TYBIIHHMNA OyTAUTH. YYHI:

1-p tyBmmH He ISO/IEC 17011 cranmapthir
xaparkyymry 0yx Ub-yyman xamaapax 3aaBan
Mep/1eX HIAITYYpPBIT TOJOPXOMIHO. 2-p TYBIIHUH
yin axxuiaraa 00JIOH X0J0ora0X 3-p TYBUIHUN
HOpPMAaTUB OapuMT OWYMT(YYD)-UHH HOITUITMAT
XX3X-uiH YHACIH XaMpax Xypad Tk HIPIIIIT.

The International Accreditation Forum, Inc.
(1AF) facilitates trade and supports industry and
regulators by operating a worldwide mutual
recognition arrangement among Accreditation
Bodies (ABs) in order that the results issued by
Conformity  Assessment Bodies (CABs)
accredited by IAF members can be accepted
globally.

Accreditation reduces risk for business and its
customers by assuring them that accredited
CABs are competent to carry out the work they
undertake within their scope of accreditation.
ABs that are members of IAF and their accredited
CABs are required to comply with appropriate
international standards and IAF mandatory
documents for the consistent application of those
standards.

ABs that are signatories to the IAF Multilateral
Recognition Arrangement (MLA) are evaluated
regularly by an appointed team of peers to
provide confidence in the operation of their
accreditation programs. The structure of the IAF
MLA is detailed in IAF PL 3 - Policies and
Procedures on the IAF MLA Structure and for
Expansion of the Scope of the IAF MLA. The
scope of the IAF MLA is detailed in the IAF
MLA Status document.

The IAF MLA is structured in five levels: Level
1 specifies mandatory criteria that apply to all
ABs, ISO/IEC 17011. The combination of a
Level 2 activity(ies) and the corresponding Level
3 normative document(s) is called the main scope
of the MLA, and the combination of Level 4 (if
applicable) and Level 5 relevant normative
documents is called a sub-scope of the MLA.



4-p TyBmmH (X3p3B Oaiiraa 06ois) OomoH 5-p
TYBIIHHUH X0JIOOT10X HOPMATHB OapUMT OUUTUIH
Horumir XX3X-uiH 3] XaMpax Xypad Ik
HAPIDIAT.

e XX3X-uilH YHACOH Xampax Xypa3d9HA
OYT33rIPXYYHUI Oaranraaxyynaiar I3x MIT
yitn axxusuiaraa 6osou ISO/IEC 17065 33par
X000raoxX  3aaBaJl  MepAeX  CTaHIapT
Oarrana.  YHJICOH  XaMmpax  XYPOIHHH
TyBmHI TYDB-bIH XHiicOH Oatairaar MKW
HaWJBapTal I3 Y3HD.

o XX3X-uilH A  XYPIdHA  TOXHUPIBIH
YH3Ir3HUN maapuiaryyn 6yroy ISO 9001
O0JIOH  CXeMWIfH Tycraid Iraapjara,
tyxainban ISO 22003-1 cranmaptyya
Oartana. /[pa Xxampax XYpAIdHHN TYBIIHH]
TYDB-b1H XxuiicoH OaTanraar WKW TIHIYY
K Y3HD.

OYU®D-piH XX3X Hb TOXUPIBIH YHAITIIHUHI YP
OYHT 33X 3921  XYJ33H  3OBIIOOPOXO.]
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e The main scope of the MLA includes
activities e.g. product certification and
associated mandated standards e.g. ISO/IEC
17065. The attestations made by CABs at the
main scope level are considered to be equally
reliable.

e The sub scope of the MLA includes
conformity assessment requirements e.g.
ISO 9001 and scheme specific requirements,
where applicable, e.g. ISO 22003-1. The
attestations made by CABs at the sub scope
level are considered to be equivalent.

The IAF MLA delivers the confidence needed for
market acceptance of conformity assessment
outcomes. An attestation issued, within the scope
of the IAF MLA, by a body that is accredited by
an IAF MLA signatory AB can be recognized
worldwide, thereby facilitating international
trade.
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OYHU®D-bIH 3AABAJI MOPIOX BAPUMT
BUUTWIH TAHUWIIYYJITA

OH> OapuMT OHUHUIT XOPIMIAIIPX “‘OaiiBan
30XMHO” HIP TOMbEO Hb  MIaapAJiarbir
OMeNmyYJaH?  TI3COH  YTIIBII  WIDPXHUIIIHD.
ToxupasH YHIATI9HUN Oaiiryymnara (TYDB) Hb
UTOHOMKIDINH  Oairyymiaran (Mb) HoTion
XapyyJcaH WXHWI apraap 3Ar3dsp LlaapAJiarsir
OuenyymaH?. DHY 0apUMT OMYUTT XIPITIIATIIX
“Oaitx €cToi” HIpP TOMBEO Hb 3aaBajl MOPOX
X0J00TI0X CTAaHAAPTHIH MIaap UIarkl 3aaHa.

INTRODUCTION TO
IAF MANDATORY DOCUMENTS

The term “should” is used in this document to
indicate recognised means of meeting the
requirements of the standard. A Conformity
Assessment Body (CAB) can meet these in an
equivalent way provided this can be demonstrated
to an Accreditation Body (AB). The term “shall” is
used in this document to indicate those provisions
which, reflecting the requirements of the relevant
standard, are mandatory.



YAHAP, BAWT'AJIb OPUHH,
X616 IMOPUIH AIOYJIT'YH BAUJIAJI
3PYYJ AXYWUH MEHE)KMEHTUWH
TOI'TOJILIOOHBI AYIUTBIH
XYT'ALIAAT TOJOPXOMNJIOX Hb

Ons>  bapumm 6uuue no ISO/IEC 17021-1
cmaHoapmuii  X0160200x  3aanmvie  Yawnap,
baticany opuun, Xeoeamepuiin aroyneyii 6avoan,
OPYYN aXYUH MEHeHCMEHMUUH MOSMOIYOOHbL
ayoumuolH X)8b0 HULUYYYAIH X3pPI2NIX
sopuynanmmai. 1SO/EC 17021-1 cmanoapmoin
Oyx 3aanmeie X3pa2endx 002600 CMAHOAPMIH
amap HIe 3aanmvie 312 bapumm ouyue oproxeyii.
Xooutieasp — meHedCcMeHmMUliH — MO2SMOAYOOHbL
ayoumuvlH xyeayaaz MoOOPXOUI0X00
VURUAYYAdUUliH- axcuimusl moo (batinevin, my
000K Xa2ac yauiin)-2 20JI0X4C sy y39X éCmoll
001064 3HI Hb A4 Y39X YOp 2aHy 3yl Ouw

bocoo0  ISO/NIEC  17021-1  cmanoapmao
Jcazcaacan  Huum - 3yuacuue — Opoayyyiau
ayoumsln  Xyeayaae — mooopxouuic — 0ycao

HOJIOONI6X XYUUH 3YULCULUE MOOYOX Hb 3YUMAIU.

0 TAHWILYVYJI A

0.1 AHXHBI ayAMTBIH XYBBJ ayAUTHIH Xyrauaar
(I-p mar + 2-p mar) 36B TOITOOX Hb
yiuTwiyysasry - GairyysuiarblH - XYCOATHMH — JIyH
LIMHKWITIOHUHN CAJIILITYH XICOT IOM.

0.2 Dn» Oapumt Omuur Hb TYDB-yynam yiin
@KWDIaraansl Iap Xypa3d, XOMXKIBHIAC Hb
XamaapyysiaH YUY YIS uniie ayauTan
mraapjarjax Xyramaar TOAOPXOUJIOX JKypMBIT
0onoBpyyiax yAMpAaMXKaap XaHraHa. OH)
O6apumT Omuur Hb TYDB-yynplH MEHEKMEHTUIH
TOTTOJIIOOHBI ayJUTbIH Xyrauaar
TOAOPXOMIIOXT00 MKWII TOCTIN YWITWIYYJIATYI3]1
HOIPH WKW 3apuMaap XaHAax HeXLJIMHATr

OypayYsHD.

0.3 TYb wp XYcaAT Traprarda  0o0JIoH
Oaranraaxyynarical YHTWIYYJIdTUYURH aHXgard
aynmuThiH 1-p mart OonoH 2-p miat, marajjiaH
ayJIuT, 1aBTaH ayJUTBIH Xyraraar ToJI0pXOUIIor
OaifHa.

DETERMINATION OF AUDIT TIME OF
QUALITY, ENVIRONMENTAL, AND
OCCUPATIONAL HEALTH & SAFETY
MANAGEMENT SYSTEMS

This document is mandatory for the consistent
application of the relevant clauses of ISO/IEC
17021-1 for audits of Quality, Environmental and
Occupational Health and Safety Management
Systems. All clauses of ISO/IEC 17021-1 continue
to apply and this document does not supersede any
of the requirements in that standard. Although
personnel numbers (permanent, temporary and
part time) of the client are used as the starting point
when considering the determination of audit time of
management systems, this is not the sole
consideration and account shall be taken of other
factors affecting the audit time, including all those
listed in ISO/IEC 17021-1.

0 INTRODUCTION

0.1 The correct determination of the audit time for
an initial audit (Stage 1 plus Stage 2) is an integral
part of the application review for any client
organization.

0.2 This document provides mandatory provisions
and guidance for CABs to develop their own
processes for determining the amount of time
required for the auditing of clients of differing sizes
and complexity over a broad spectrum of activities.
It is intended that this will lead to consistency of the
determination of audit time of management
systems between CABs, as well as between similar
clients of the same CAB.

0.3 CAB:s shall identify the audit time of the Stage
1 and Stage 2 initial audit and of surveillance and
re-certification audits for each applicant and
certified client.



0.4 3aaBan Mepaex 5HY OapuMT OWYMUI Hb

ayauTa xamparzaax %K Oaiiraa
Y4y YOI YUH OHIUIOTHUIT TOOLIOH
MEHE)KMEHTUIH TOTTOJILIOOHBI ayIUTbIH

30XMMXTOH Xyraraar TOZOPXOUI0X OOIOMKHMIT
TYDB-1 onrox GaiiHa.

0.5 OHd OGapumT Oonaur Hb
UMT/BOMT/XABDAMT  Gatanraaxyynantaj
3opuynaracad x3auid 4 17021-1 cranmapTeiH
OaTayiraaxyynaJIThIH CXEMJ[ YHIACIACOH Oycan
TOTTOJIIIOOH]] 3apHM JJIEMEHTYYIUNT aIlTurIax
00J10X IOM.

0.6 DH» OapuMT OMUUTIT TycracaH yAUPIAM)KUNT
YJ1 XaprajzaH YHIWIYYJISIYuiiH MEHEeKMEHTUHH
TOTTOJILIOOH/] YP AYHT3H, OYpaH ryHud ayAuThIr
TOJIeBIIOX, TYHLATIAX3 3aplLyyiarjax Xyramaa
XaHTAJITTal 0aiiX Hb 3YUTIM.

1 TOJOPXOMJIOJIT

OHAXYy OapuMT OMUTMMH 30pWITBIH XYP33HI
Jlapaaxb TOJOPXOMIIONTHIT X3P3TIIFH).

1.1 MeHe:XMeHTHITH
0aTajraakyyJjaajaTbiH cXeM
Tycraiincan maapinara, TyCraijicaH IypoM
OOJIOH YW SBLBIT allurjiajgar MEHEKMEHTHUIH
TOTTOJILIOOH]] Xamaapax TOXUPJIBIH YHIJII9HUI
TOTTOJIL00

TOI'TOJIIIOOHBbI

1.2 YitruayyJsary oaiiryyJjuiara
MeHeXeMEeHTUIH TOITOJI00 XIPIMKYYIK Oyi
XYYJAUMHUH 53Tr934 O3CBAJ1  XYYJIUHH JTrI2IUNH
TOAOPXOM XICAT.

1.3 Baijinrein cajadap

Yimwryymard  GalryyiangarslH - TacpaiaTTyHIrddp
@KW TYHIPTrK Oalfraa Oyroy  yHmamiaran
Y3Yy/ok  Oaiiraa  Oavipmun  (Gu3MK  3CBII
BUPTYa).

1.4 Buprtyan Tan6ap

0.4 This mandatory document provides a
framework that shall be utilized within a CAB’s
processes to determine appropriate audit time of
management systems, taking into account the
specifics of the client to be audited.

0.5 Although this document is set up for
EMS/QMS/OH&SMS certification, a number of
elements may be used for other 17021-1 based
certification schemes. Examples of these elements
are the application of audit time duration or audit
day and effective personnel.

0.6 Notwithstanding the guidance provided by this
document, the time allocated for a specific audit
should be sufficient to plan and accomplish a
complete and effective audit of the client's
management system.

1 DEFINITIONS

For the purposes of this document, the following
definitions apply:

1.1 Management Systems Certification scheme

Conformity assessment system related to
management systems to which the same specified
requirements, specific rules and processes apply.

1.2 Client organization
Entity or defined part of an entity operating a
management system.

1.3 Permanent site

Location (physical or virtual) where a client
organization (1.2) performs work or provides a
service on a continuing basis.

1.4 Virtual Site



Y ABIBIT TYWIPTIAX (GU3MK Oaipiiiaac yi
XamaapaH 36BIIeOpPerjICOH aXKWITHBIT allUriaH
QXKWI TYHIPTr3»K Oaliraa  OONOH YHITYHITI)
Y3YY/DK Oaifraa yHa4iayysisrd OalryyisiareiH
BHUpTYaJI Tajadap

Taiinbapl. Quzux opuuno 2ytiyd3mese0sx écmoi
HCUWLIOINOIN: 23D  YIBIPAISIIHUU  YUNUULLI),
YUOBIPAIN, QUIUK COPUIMBIH  1aOOpamopu,
Qu3uK  Oymd20IXYYHULL  CYYPULYYAAIM  OO0JIOH
3aceap  39p3e  Hb  eupmyan  maibapm
mMooyo20o0x2yl.

Tatinbap2. Bupmyan manbapvie (orcumssnoon:
KOMNAHUTIH OOMO00 CYINCII) AYOUMbIH Xyeayade
MOOYOX00 HIE MANOaAp 234 MOOYHO.

1.5 Typ canbap
baitHrein canbap 0oarox 30pHIITOTYH
Xs3raapiuaraMall  XyramaaHa — Tycral  akmui
TYMITIIK 3CB3J1 YHITYHITIAIIAp XaHrax Oaiiraa
YyiIwiyyimard Oairyyiuiareid  Oaiiprmn  (husuk
3CB3JI BUPTYa).

1.6 AyauTsiH Xyraunaa

Yitmanyynoary 6aiiryymiarsia (ISO IEC 17021-1)
MEHEKMEHTUIH TOTTOJIIOOH] YP AYHT3M, OypaH
AyAUTBIT  TOJOBJIOX 00JI0H TYULITIIXAT
1aapjarjgax xyramaa.

1.7 MeHesxxeMeHTHITH TOI'TOJIOOHDBI
0aTairaakyyjaajaTblH AayIUTBIH YPIrJEKIIX
xyramaa

HoonmuitH Xypnaac 3Xi33J XaanThlH XypJIbID
OartaacaH ayAMTBHIH VI aXWjaraar sByyJaxaj
3apiyyJax ayJAuThIH XyralaaHbl X3Car

Ayoumuln  yun axcuniaeaa Hb  0apaax  yu
axcunnazaae baemaana. YyHo.:
o Hoonmuiin xypavie A6yynax
o  Ayoumuvlie sasyyndc Oatix yed’d bapumm
ouveutie y33x
* Ayoumuvln yesp xapuiyax
® icuenanm  OONOH — XOMYUIH
xapuyynaevle OHOOX
o Mbd0291nutie yyanyynax 60101 waneax

Yypoe

Virtual location where a client organization
performs work or provides a service using an on-
line environment allowing persons irrespective of
physical locations to execute processes.

Note 1: A virtual site cannot be considered where
the processes must be executed in a physical
environment, e.g., warehousing, manufacturing,
physical testing laboratories, installation or
repairs to physical products.

Note 2: A virtual site (e.g. company intranet) is
considered a single site for the calculation of audit
time.

1.5 Temporary site

Location (physical or virtual) where a client
organization (1.2) performs specific work or
provides a service for a finite period of time and
which is not intended to become a permanent site
(1.3).

1.6 Audit time

Time needed to plan and accomplish a complete
and effective audit of the client organization’s
management system (ISO IEC 17021-1).

1.7 Duration of
certification audits

management system

Part of audit time (1.6) spent conducting audit
activities from the opening meeting to the closing
meeting, inclusive.

Note: Audit activities normally include:

e conducting the opening meeting

e performing document review while
conducting the audit

e communicating during the audit

e assigning roles and responsibilities of
guides and observers

e collecting and verifying information

e generating audit findings



o Ayoumaap

bonoscpyynax
®  ayoumviH OyeHAImuie 631medx
®  XQaumvlH Xypivie A8Yynax

UTPYYIICOH 3yuacutie

1.8 AyaurtsiH e16p

AyYIUTBIH  OAPWUHH  YPrajpKIdX  Xyramaa
epeHxuiigee 8 nar Oaiix 0a yyHI TyxailH OpOH
HYTTUHH XYylb 3YHID3C XaMaapaH ©JIpHiH
Al HBI [IATHAT OpYYJIaxTyi Oaik O0HO.

1.9 Yp HeJ160T31 a’KMJITHBI TOO

D9k Tyc OYpT aKuiuiax Oyd aXuinTHyyd OOJI0OH
OaranraakXyyjlaiTblH XYPIdHA OpPCOH HHUUT
QKWITHYYAaaC Yp HOJNeeTdH aXWITHB TOO
OypmeH3. baranraakyynnaiaTbiH XypIdH] OaitHI'bIH
outn (eepeep X37a03I1: rIPIIT AKUIATHYY), Xarac
HaruiH aXWiTaH opk OoimHO. Yp  HeJIeeTdi
QXWITHBI TOOHBI TOOIIOOJUIBIT 2.3-aac y3H? VY.

XABSAMT-Hb1 XYBBJ{ OairyymnnarsiH
XABDAMT-HBI Vil aXwWllaraana HeJIeeK
Oomnoxyil OaWTyyljIarblH — XSHAIT, HOJOOH]]
Oaiiraa  axWi, a@KwWwITai Xo0Ja000TOW  YHI
aXWUIaraa IpXUIIAT IIp3u1drd 00JIOH TyClaH
TYWLPTIATYIUNHH aKWITHYYIBIT MOH OartaaHa.

AWITHBI Yp IOYHT3H TOOHBI TOoowoor 2.3-aac

Y3HD YY.

1.10 Spcaymita Toepet (3eBxeH UMT-nx )
UMT-up1  XyBBO  B9H®  OapuMT  OWYMIT
yHmwiyymsray - GairyymnarelH - OYTISTAdXYYH,
YHITYUIATIOHUM caaTiiaac rapd 000X dPCIUAH 3
TOPJIUUT TycracaH. DAranp TepiyYd Hb ©HAeD,
IyH, 6ara spcada 6071HO. OHIep SPCAdAT YW
axuuiaraa (eepeep X0 1eM, SMHIJIAT, M,
XYHC, Oapwira) Hb ayIMTBIH HX Xyramaar
mraapaana. JlyHm spciaing yin axusuiaraa (oK Hb:
epOUH YHIABIPIAN) Hb JAyHI&XK Xyramaar
nraapanar 6o 6ara SpcadNT Yil axuiiaraa Hb
Oyp Oara xyramaar maapazgar. (Xaecpanr A,
YMT 2 XyCHOIITHIT XapHa yy)

1.11 TeBeruummniin Tepeu (36BxeH BOMT-Hx)
Baiirasib OpYHBI MEHEKMEHTHUUH TOTTOIIOOHBI
XYBbJl 3H? OapuMT OHUUIT Oaiirajgb OpPYHBI

e preparing audit conclusions
e conducting the closing meeting

1.8 Audit Day

The duration of an audit day is normally 8 hours
and may or may not include a lunch break
depending upon local legislation.

1.9 Effective Number of Personnel

The effective number of personnel consists of all
personnel involved within the scope of certification
including those working on each shift. When
included within the scope of certification, it shall
also include non-permanent (e.g. contractors) and
part time personnel. Refer to 2.3 for calculation of
effective number of personnel.

For OH&SMS it shall also include personnel from
contractors and subcontractors performing work or
work-related activities that are under the control or
influence of the organization, that can have impact
on the organization’s OH&SMS performance.

Refer to 2.3 for calculation of effective number of
personnel.

1.10 Risk Category (QMS only)

For QMS, the provisions in this document are based
on three categories, dependant on the risks posed
by failure of the product or service of the client
organization. These categories can be considered as
high, medium or low risk. High risk activities (e.g.
nuclear, medical, pharmaceutical,  food,
construction) normally require more audit time.
Medium risk activities (e.g. simple manufacturing)
are likely to require the average time to carry out an
effective audit and low risk activities less time. (See
Annex A, Table QMS 2)

1.11 Complexity Category (EMS only)
For environmental management systems, the
provisions specified in this document are based on



aCyy[JIyyIblH TOBOrmMiI OO0JOH TOO IIHUHXK
yaHapaac XaMmaapaH S5 aHxJard TeBerlLUINiH
Tepesn

1.11 TeBeruwtuiin Tepe (36BxeH XABIAMT-
H]T)

XABDOAMT-HBI XyBBA 3HIXYY OapUMT OUYHIT
3aacaH 3aaNTyyl Hb AayAMThIH Xyrauaasj
YHACOHI?? Heneenaer OaiiryymiarsiH XABDA-H
SPCVIMAH MIMHX YaHap, TOO, HOITOW Oaiimai
YHASCI3H HapuilH TeBerTdi OailiiblH TIypBaH
YHJICOH aHTWIAI YHIICIICOH OonHO (XaBcpant
C, XABDAMT 2-p XYCHAITHHT Y3HD YY).

2. X9PAI'KYYJIIX

2.1 AyauThbIH Xyranaa

2.1.1 byx TOPJIUHH ayJIUTBIH XYBb/l
yimayysrauita 6aiipiax (Ouet 3¢Bas BUpPTYya)
(1.7) razap m33p 3apuyyicaH HHMAT Xyraiaa
00JIOH YHITUIyyJdTuniiH OaiipHaac eep rasapt
XUUTJCOH TONOBIONT, OapUMT OWYTUWH Y3JI9T,
OYH LIUMHXWIT3?, YWIWIyyasrd OalryyiiarbiH
QKUITHYYATAH Xapuinax OOJIOH TaljaaHT OMYuX
Xyranaar OpyyJICHBIT ay/IUThIH XyTaraa X3JH).

2.1.2 MeHexxMeHTUNH TOI'TOJIIOOHBI
OaranraaxyynaiaTblH = ayAWTBIH  YPIJDKIIX
xyranaa (1.7) Hb 3-p OYJI3rT 3aacaH aprauiajibiH
naryy TtooroosncHooc 80%-aac Oararyil OaifHa.
YyHuilr aHxjgard, naBTaH OOJOH MarajajaH
ayJUTa]] alluIjiaHa.

2.1.3 Upox ouux 3amp 00JIOH canbap XOOPOHT
ABaxX Xyrauaa, Typ aMpax Xyraiaa rasap I33p
ayJUTHIH XyranaaHj OpoXryi.

Note: See 1.8. There may be a local legal
requirement to include lunch breaks.

2.2 AyauTBbIH 6/16p

2.2.1 UYMT 1, BOMT 1 o06omon XABDAMT 1
XYCHIIT Hb MEHEKMEHTHHH  TOTTOJIIOOHBI
OaranraaxXyymnanTblH AYHAAXK ayJUTHIH O©IPUNAT
TOOILIONBIT Y3YysicoH 6omHo. YMT 1, BOMT 1

five primary complexity categories of the nature,
number and gravity of the environmental aspects of
an organization that fundamentally affect the audit
time. (See Annex B, Table EMS 2)

1.12 Complexity Category (OH&SMS only)

For OH&SMS, the provisions specified in this
document are based on three primary complexity
categories based on the nature, number and severity
of the OH&S risks of an organization that
fundamentally affect the audit time (See Annex C,
Table OH&SMS 2).

2 APPLICATION

2.1 Audit Time

2.1.1 The audit time for all types of audits includes
the total time on-site at a client's location (physical
or virtual) (1.7) and time spent off-site carrying out
planning, document review, interacting with client
personnel and report writing.

2.1.2 The duration of a management system
certification audit (1.7) should typically not be less
than 80% of the audit time calculated following the
methodology in Section 3. This applies to initial,
surveillance and recertification audits.

2.1.3 Travel (en-route or between sites) and any
breaks are not included in the on-site duration of
management system certification audits.

Note: See 1.8. There may be a local legal
requirement to include lunch breaks.

2.2 Audit Day(s)

2.2.1 Tables QMS 1, EMS 1, and OH&SMS 1
present the average audit time of management
systems certification audits calculated in audit
days. National adjustments on the number of days



6000 XABDAMT 1 XyCHAIrT3¢C ayIUTHIH HUUT
OJIpUIT rapraxblH TYJJ OpPOH HYTTMIH T33B3p,
OIMMH  [MaHBI  OOJIOH  @KJIBIH  O©JPHIH
30XUIyyJalTa]l HUHIYYJK OOJIHO.

2.2.2 AyauTblH ©JpUII TeJeBIeXe6 aXJIbIH
eJl6pT ypTacracaH ljaraap axuuiaxaap 0070Xk
Oaracrak 00JOXTYH. AJIIBIH ©16pT HAIMDAIT Lar
maapax OO0JIOX JDKUHH YT aXujularaasj yp
alUTTall ayquT XUHUX OOJIOMX OJTOXBIH TYJA
aHxaap4 y39X O0JIOMKTOM.

2.2.3 X5paB TOOIOJICOH Yp IyH Oyrapxaii TOo
rapsai oiposaroonk aBua. ( e/x 5.3 ayauTiiin
eJ1ep I3k rapsai 5,5 eep, 5.2 ayAUTBIH 66 K
rapBai 5 eJ1ep TK y3H?.)

2.2.4 TyxailH ayauTblH Yp HeJIeeI XaHIaXbIH
tynnq TYD Hp ayautbiH GaruiiH OypaiadxyyH
0O0JIOH TMIIYYAMIH TOOT aBY y33X Ilaap ylaraTai.
(e/x 2 aymutop 0,5 emepr axmsuiacHaac 1
ayqurop | emep axuiuiax Hb, 1 TIpryyianx
aynutop 00J10H | TEXHUKHUIH MIMHXKI9Y XaMTaaa
HAI ©Jlep @KWIaX Hb | ayauTop TEXHUKUNH
HIMHX32YTYH aKHUJUTacHaac WYy YP HOJIOOTHi.)

Taiinbap 1: HUB no TYB-vie yinunyynseuutin
MOOOPXOUICOH aAYyOUMbIH XYyeayaaHaac uxeyu,
myyuundn YMT 1, BOMT I 6onon XABDAMT 1
XYCHISMIIC MOOYOOJICOH ayOUmvlH Xyeayaa-
Haac Oaeazyu Xyeayaae ayoumslH OYHOAMHNC
xXyeayaa  6Ooneon  asdae 230233  HOMJIOH
xapyynaxwvie maapoaxic O0IHO.

Taiinbap 2: I'on menes eHoop 3pcoIimau 2¢6I1
Haputin  mege2mail YII083pyy030 adxcuiiaoaz
CAB Hb xycusemasc OyHOdCaap 6HOOp Oaiix
Mazaonanmatl 6a 3pcoan bazamati yiioepyyos0
axcunnaoae CAB Hbv Xxycwsemasc OyHOMcaap
0002yyp batix maeaonaimai.

2.3 Yp Hes160T3H 2:KUJITHBI TOOT TOOL00JIOX

2.3.1 MeHexXMEHTHIH TOTTONIOOHBI ayIUTHIH
Xyraraar TOOII0O0JIOX/I00 39D AYPBACHBI Jaryy

may be needed to comply with local legislation for
travel, lunch breaks and working hours, to achieve
the same total number of days of auditing from
Tables QMS 1, EMS 1, and OH&SMS 1.

2.2.2 The number of audit days allocated shall not
be reduced at the planning stages by programming
longer hours per working day. Consideration can be
made to allow efficient auditing of shift activities
which may require additional hours in a working
day.

2.2.3 If after the calculation the result is a decimal
number, the number of days should be adjusted to
the nearest half day (e.g.: 5.3 audit days becomes
5.5 audit days, 5.2 audit days becomes 5 audit
days).

2.2.4 To help ensure the effectiveness of the audit,
the CAB should also consider the composition and
size of the audit team (e.g.%2 day with 2 auditors
may not be as effective as a one day audit with 1
auditor or 1 audit day with one lead auditor and one
technical expert is more effective than 1 auditor day
without the technical expert).

Note 1: ABs may require a CAB to demonstrate that
the average audit time of specified clients is neither
significantly more nor less than the audit time
calculated from tables QMS 1, EMS 1, and
OH&SMS 1.

Note 2: CABs that work primarily in high risk or
complex industries are likely to have an average
higher than the tables and CABs that work
primarily in low risk industries are likely to have
an average lower than the tables.

2.3 Calculation of the Effective Number of
Personnel

2.3.1 The effective number of personnel as defined
above is used as a basis for the calculation of audit



Yp HOJIOOTI aXKMJITHBI TOOH J33p YHIICIAHA. Y
HOJIOOTOH  aXKUJITHEI TOOT  TOJOPXOMIOXO]T
TOOIIOX 3YIJIJ Xarac IaruiH OOJIOH 33JIKHITH
@KUJUIArcaj, 3aXupraanbl 00J0H OpUCHUIH HUNT
QKWITHYY/, WKW 3CXYJI JaXUH JaBTarajaar yuia
sBI (2.3.4-pIr Y3HD YY), yp 4YaaBapryil OJIOH
TOOHBI AXWITHYYABIT OPYYJIHA.

VYaupaslH uaHaprail  (ypran —Xypaax — YHI
)XMJIaraa, aMpajiThlH TOCTOH, 304K]] Oyy1a Iax
MAT) TOXMOJJIOJJ XWIYAbIH Yp IOYHT3H TOOI
TOOL[00JIOXI00 oprun YIUPIIBIH yin
@KWIIAraaHJ HUX3BWIdH OpOILIOr OOIOBCOH
XYYMH] YHAICIIIH).

MbpramicsH 6yc  OJOH  TOOHBI  QKHITHBIT
QKWUIYYJICHAaC YYASH QXIJIbIH LIOMXOTIOJIBIT
XABDA-H »3pcIpAMUTr  TOOLOXTYHIIIp XUIK
6osoxryit (2.3.6-T y3H3 YY).

2.3.2 Yp HOIIeeTdi aXWITHBI TOOT TOAOPXOUIIOX
YHASCIDIUUT YIHITWIYYsIary Gaitryysiaraa 00i0H
HUtrsmxmauiie 6airyyiiarslH 3yradc 1aapaax
TOXUOJIIOIN, UTTAMXKIDIUAH YHIITIHUN Yyeap
Y3YYJI9X3 03719H Oairana.

2.3.3 Xarac maruiiH OOJOH XYpP3I3HHUH X3CIIT
QKUIUIAAAr aXKuiarcas

Ackninax Oaliraa rjaraac Hbp Xarac [ariiid 00JIoH
XYPIIHUN XICOTT aXWLIaAar aKUjIarcIbiH TOOT
eepYYIdX Oyroy ecrex 0omox 6a OyTIH HaruiH
QKWITHYYJIBIH TOOHJ XOBpYYJH). (O/x emept 4
mar axxmniagar xarac naruidg 30 akunTHBIT 15
OYT3H IaruiiH aKUJITAaHTal TIHIYY THK Y3HD.)

2.3.4 Xypa2H 19X WKW 3CXYIT IaXHH JTaBTarijiar
YW SBI

UMT ©6omon BOMT-HBI XyBbI JAaBTaraax
TONOPXOM YW axwiiaraar TyHIPTrax Oaifraa
QKWITHYYIBIH WX3HX XyBb (O/X 13BIpiory,
XaMmraajardy, IIyyJaaHd, Xyjaajaard, AyyAJIarbiH
TOB 39p3T) Hb TOAOPXOH YN axXuuiaraar
TYALPTI3I0T 6071 JaBTarjax Ik TOOloX 0eree

time of management systems. Considerations for
determining the effective number of employees
include part-time personnel and employees
partially in scope, those working on shifts,
administrative and all categories of office staff,
similar or repetitive processes (see 2.3.4) and the
employment of large numbers of unskilled
personnel in some countries.

In case of seasonal operations (e.g. harvesting
activities, holiday villages and hotels, etc.) the
calculation of the effective number of personnel
shall be based on the personnel typically present in
peak season operations.

Reductions due to employment of large numbers of
unskilled personnel shall not be made without
consideration of the associated OH&S risk (see
2.3.6).

2.3.2 The justification to determine the effective
number of personnel shall be available to the client
organization and to the Accreditation Body for
review during their assessments and on request
from the Accreditation Body.

2.3.3 Part time personnel and employees partially
in scope

Dependent upon the hours worked, part time
personnel numbers and employees partially in
scope may be reduced or increased and converted
to an equivalent number of full time personnel. (e.g.
30 part time personnel working 4 hours/day equates
to 15 full time personnel.)

2.3.4 Similar or repetitive process within scope

For QMS and EMS, when a high percentage of
personnel perform certain activities/positions that
are considered repetitive (e.g. cleaners, security,
transport, sales, call centers, etc) a reduction to the
number of personnel which is coherent and
consistently applied on a company to company
basis within the scope of certification is permitted.



30BLIOOPOIICOH OarajraakyyJyaiTblH
UTIB3MKIIIIUMIH XYPI3HT YHASCIOH KOMIIAHUWH

XABDAMT-HbI XyBb]I:

a) AskuiTHBI eH1ep XyBb Hb XABDA-H mkui
TecTdI  apcmpna (IPBIPIAIY,  Xapyyl
XamraananuT, OopiyylanT, AYyIJIarbiH TOB
I3X MAT) OpTHer TYJ MKW TOCT3H 3CBII
VOKWJI TX TOOLOTAOX TOMOPXOW YW
axuiularaa/anbéad  TyIIAAIbIl  TYHIRTIRK
Oaifraa 00N aXXMITHYYIBIH TOOT OyypyyJiax.
OaranraaxyynaiaTblH XYPI3HJ KOMIIaHUH
YHICOH TIP3 ysuimaa XoJ00OTOH, TyymTai
X3pAMdXUNAT  3eBlLIeepHe.  byypyynaxan
TycrarjcaH apryy/ Hb Yilll akuiuiaraa/anoan
TyLIAajablH 3PCAIMHUr Xaprajis3aH y33XUHH
Tyn OapuMTXKyyIicaH OaifHa.

b) Amnxaapisir OyypyyITK, XABDA-u
SPCARIAMIH TYBIIMHT HAMATIYYIRX (KU
Hb, YIrcpax, yrcpax, caBjlaX, aHTMJax IdX
MDT) AaBTaraax aKuwi CYWIPTrK Oy Oyior
QKUITYABIH XYBbJl OOJOMXHT Oyypyynax
aprawiaiblr OapuMTXKYyyJIcaH Oalx ECTOM.
@KWIYIBIH aluBaa YW axwusuiaraa/anban
TymaanslH XABDA-H spca.

2.3.5 Doamxuiin axxuiuiarcas

TyxaitH TYD Hp  yHIWIYYJOTYMMH — YHI
@XKWUIaraaibl HUUT XYPA2HI MEHEKMEHTHIH
TOTTOJILIOOT Yp HOJeeTdH HABTPYYJK Oaiiraar
CalH YHDJDXUHH TYJJ aXJIbIH €pIUWH LaruiiH

XyBaapuac Taayyp OOJOH OJIOH 33JDKUHH
XOPATIPAT  OpoJIyylcaH  Oaifxaap ayAWTHIH
xXyraraar TOJOPXOMITHO. Y yHuiir

YHITUITYYJI9ruTai 30BIIMIILICOH OaiiHa.

TYD Hp ayauTelH par XxyramaaHbl ajguBaa
©OPWIONT Hb AyJIUTHIH YP HOJI06T OyypyyJIaxryi
OaiixpIr Oaranraaxyynax €croil (MeH 3.7-T y3H?

YY)-

2.3.6 Typ 3yypsIH, yp 4aaBapryi axxuiTaH

The methods incorporated for the reduction shall be
documented to include any consideration of the risk
of the activities/positions.

For OH&SMS:

a) When a high percentage of personnel perform
certain activities/positions that are considered
similar or identical because they expose
personnel to similar OH&S risks (e.g. cleaners,
security, sales, call centers, etc.) a reduction in
the number of personnel which is coherent and
consistently applied on a company to company
basis within the scope of certification is
permitted. The methods incorporated for the
reduction shall be documented to include any
consideration  of the risk of the
activities/positions.

b) For groups of workers performing repetitive
jobs which can reduce attention, and raise the
associated level of OH&S risk (e.g. mounting,
assembling, packaging, sorting, etc.), the
methods incorporated for possible reductions
shall be documented to include the assessment
of the OH&S risk of any activities/positions of
workers.

2.3.5 Shift work employees

The CAB shall determine the duration and timing
of the audit which will best assess the effective
implementation of the management system for the
full scope of the client activities, including the need
to audit outside normal working hours and various
shift patterns. This shall be agreed with the client.

The CAB should ensure that any variation in audit
time does not compromise the effectiveness of
audits (see also clause 3.7).

2.3.6 Temporary unskilled personnel



DH> acyyaan Hb TEXHOJIOTHHH XYBbJ J0OTYYp
yIIC OpHYyIajJ Xamaaraii Oereenl Tyx Oymy yp
YaaBapryil aXKHJITHYYABIT aBTOMAT MPOIECCHIT
OpJTyyJIaXbIH TYJI KUWLTYYJIIar.

YMT OGomon BOMT-HBI XyBba 5HY Oaiigain
YHISCIOH VP HONeeTdH aXWITHYYABIH TOOT
Oyypyy/ok  0Oosmox 0Oo0JioBY Y  SBII  Hb
QKWITHYYABIH TOOHOOC HITYY a4 XOJOOTI0NTOM.
DH? OyypyyJalT Hb XOBOP TOXHOJ0X 0a Mb-b1H
YHUIMIOHUM  YE3P BHY YHIDCIDIMUT  Y3YYIRX
0oy0MXKTOM OaitHa.

XABDSAMT-HBI XyBbJ] 3H? OyypaiThIl' 3apUMbIH
XYBb/Jl alIUTIIaX O0JIOMXKIYH, YUUP Hb TYP 3yYpbIH
MIPI2KWITYH — @KWITHBIT  @KWUIyylaX  Hb
XABDA-H spcumiiH 3X yycBap Ooszor. OHIron
TOXUOJTYyaaa OyypyyicaH 00J1 TYYHUHT XHHX
YHARCIIUIT OYypTraxk, AB-1 Tanunyynsa.

3 MEHEXKXMEHTHUIH TOTI' TOJILOOHBI
AYJUTBIH XYI'AIAAT TOOLIOX
API'AYJIAJL

3.1 Du> apraunansir UMT-uel XaBcpant A,
BOMT-um1 Xascpant b 6onmon XABDAMT-ubI
Xapcpanr C-uilH ayauThlH XyBbJ  3aacaH
XYCHOIT, 3yparjiajiblH Jaryy aHxjard ayAuTbIH
(1-p mat + 2-p mar) Harkdr TOAOPXOMIIOXOJ
aIlINIJIaHA.

A xaBcpant (UMT) Hb Yp HOJIOOTIH QKUITHBI TOO
(2.3-1 3aacaH yp HeIOOTdH aXHITHBI TOOT
TOOLIOOJIOX  YAWPIAMIK) 00JIOH 3pcANuiH
TYBIIMHJ YHIJCIATACOH, TIOXI2) MaKCHUMyM
00JIOH MUHMUMYM AayAWTBIH LIATUHT Tapraxryi.
Yp HeneeTd# axxuatTHbI T0O, B xaBcpant (BOMT)
Hb OaliryysiarslH OpYHbl HOXIVIMHH TYBATLIMII
YHIOCIATACOH 0a MakCUMyM OOJOH MUHHUMYM
ayJIUTHIH HArvuir rapraxrym.

Xagcpant C (OH&SMS) Hp Oaifryysuiarsig
OusHecHitH canbaprail XoI000TONH aKWITUIBIH YP
OyHTH 100, XABDA opcmdnuilH  HapuiltH
TOBOTTAU OAMIIIBIH aHTHIIAJT YHADCIICOH 0Oree/1
ayJIUTbIH XaMIMiH Oara 3CBAJI J1P3] Xyramaar
3aaraaryil 6omHo. XABDA 2-p XycHAIrm[a

This issue normally only applies in countries with
a low level of technology where temporary
unskilled personnel may be employed in
considerable numbers to replace automated
processes.

For QMS and EMS, under these circumstances a
reduction in effective personnel may be made.
Being the consideration of processes is more
important than employee number, this reduction is
unusual and the justification for doing so shall be
recorded and made available to the AB.

For OH&SMS this reduction is in principle to be
regarded as not applicable since the employment of
temporary unskilled personnel can be a source of
OH&S risks. If, in exceptional cases, a reduction is
made, the justification for doing so shall be
recorded and made available to the AB.

3 METHODOLOGY FOR DETERMINING
AUDIT TIME OF MANAGEMENT
SYSTEMS

3.1 The methodology used as a basis for the
calculation of audit time of management systems
for an initial audit (Stage 1 + Stage 2) involves the
understanding of tables and figures in Annex A for
QMS, Annex B for EMS, and Annex C for
OH&SMS audits respectively. Annex A(QMS) is
based upon the effective number of personnel (see
Clause 2.3 for guidance on the calculation of the
effective number of personnel) and the level of risk,
but does not provide minimum or maximum audit
time. In addition to effective number of personnel,
Appendix B (EMS) is based also on the
environmental complexity of the organization and
does not provide minimum or maximum audit time.

Annex C (OH&SMS) is based upon the effective
number of personnel and the complexity category
of OH&S risk associated with the business sector
of the organization and does not provide a
minimum or maximum audit time. Table
OH&SMS 2 shows the linkage between business



XABDA-H ospcmpnn  TyAryypliaH —OW3HECHITH
canbapyyn 6omon XABDA-H HapwifH TOBOTTII
OaliI7IbIH aHTUJIAJT XOOPOH/IBIH YsU1laa XoJ000r
XapyyJas.

Tatinbap: Epenxutioee 2-p wamano 1-p wamaac
Unyy yae 3apyyynoae.

3.2 ToxupomKToii UTIAIIYYPUH
KOX(P(UIMEHTUIT AaIlWIIIaH Marajjial  ayJauT
(0ymar 5) Gonon gaBran ayaut (Oyasr 6)-bIH
xyranaar 60710 00JIHO.

3.3 Tyxaitn TYD Hb yiumwiyyasruuiia xoaoormnox
Yyl SBUBIH ayaumTaz 3aplyyjax —Xyramaar
TOITOOX XyBaapuap xaHraca OaiiHa.

AXMATHBI TOOHOOC TrajiHa Jajiara Typlulara
UMT, BOMT 6Gonon XABDAMT-ug yp
HOJI00T3H ayAMT SBYYyJlax XyralaaHj HeJIeeJHe.
DArasp Heseenex XY4YMH 3YWIMHH Tanaap WIyY
JDITIPIHTYH 8-p OYJIAIT Tycracas.

3.4 3aaBan Mepaex dH? OAPUMT OUYUTT ayIAUTHIT
TYMIPTIAX3]1 MIaapaaraax Xyramaar TOrTOOX00
aBY Y39X HOXIUIMHAT TYCTa)X OpyyJicaH. DAranp
00JIOH OaTayraaXyylaJIThIH ayJAUTBIH TOPIIOOC
YJ1 XamaapaH ayJuThIH XyTalaar TOI0pXOHIoXo
roin Heneenex Oycan xyuuH 3yinuidr TYbB-biH
XYCOATA AYH UIMHXKWITID XUHX, l-p IaTHBI
napaa  Oymy  OaTairaaxyyiaaiaTblH  OYyTIH
MUKIUIHH TYpIIWA, JaBTaH OaTalnraakyynalThiH
yen manrax Oaix maapsiararaii. UMT, BOMT
60110H XABDAMT-1 30puynarjcas yp HeineeTsi
QKWITHYYABIH TOO  OOJOH  TOBOTTIUITIHI
OalfIIBIH  XOOPOHABIH XaMaaplbIl  Y3YYJICOH
XYCHAIT JUarpaMm, 3yparjiajibil TyC TYCA Hb
ammriaax 00JOXryi. DArnp XyCHAIIT AUarpamw,
3yparjial Hb ayJuThIH TOJOBI6X OO0JOoH OyX
TOPIAUIH ayAUTHIH XYBBJ AayAWTHIH XyTralaar
TOAOPXOMITOXO/] Iaapariax TOXUPYYAThIT XUHX
HOXIUITHHAT oNToXx OaiiHa.

3.5 UMT aynutsin xyBp UMT 1 3yparnan Hb
UMT 1 XYyCHA3IT33¢C TOOIOX ayAUTHIH XyralaaHsi
TOXUPYYJIra XMHX3J aB4 Y39X YAHUpAaMKaap
XaHraxaac TaJHa S DKUHH aXWITHYyIaac Yp

sectors and OH&S complexity categories based on
OH&S risks.

Note: Normal practice is that time spent for Stage
2 exceeds time spent for Stage 1.

3.2 Using a suitable multiplier, the same tables and
figures may be used as the base for calculating audit
time for surveillance audits (Clause 5) and
recertification audits (Clause 6).

3.3 The CAB shall have processes that provide for
the allocation of adequate time for auditing of
relevant processes of the client. Experience has
shown that apart from the number of personnel, the
time required to carry out an effective audit
depends upon other factors for QMS, EMS, and
OH&SMS. These factors are explored in more
depth in Clause 8.

3.4 This mandatory document lists the provisions
which should be considered when establishing the
amount of time needed to perform an audit. These
and other factors need to be examined during the
CAB’s application review process and after Stage
1 and throughout the certification cycle and at
recertification for their potential impact on the
determination of audit time regardless of the type
of audit. Therefore the relevant tables, figures and
diagrams for both QMS, EMS, and OH&SMS
which demonstrate the relationship between
effective number of personnel and complexity,
cannot be used in isolation. These tables and
figures provide the framework for audit planning
and therefore required adjustments for the
determination of audit time for all types of audits.

3.5 For QMS audits, Figure QMS 1 provides a
visual guide to making adjustments from the audit
time calculated from Table QMSL1 and provides the
framework for a process that should be used for



HOJIOOTIH AKUITHBI HUMT TOOHJ YHIACIIOH 3XJIIX
LOIMUT TOJOPXOMICHOOP AYIUTBHIH TOJIOBIOXO
aIlIMIVIaX HOXIUIOOp XaHTaHa.

3.6 BOMT-ub1 xyBpa OaWryyiarelH Yp
HOJOOTIH  @KWITHBI TOO OOJIOH  TyxXailH
YHIABIPIIMIAH TOPJIMAH XyBb/1 OaliTallb OPUMH/T
HOJI0OJI6X HOJIOOUIMHH X3MJK3), IIMHXK 4YaHapT
YHASCIPH ayAuTbIH Xyramaar TOAOPXOMIIHO.
BOMT 1 6a BOMT 2 XyCHSITYYZ Hb ayIuThIH
TOJIOBIOX yitn ABIIAJT allliIJIarjaxa.
MeHeKMEeHTHIH TOTTOJILIOOHBI ayIUTHIH
Xyraraar TOrTOOCHBI Japaa ayJauTaJl Xampariax
Oaifraa TyxaiiH OalryyiiarslH OHIUIOIT Xamaapax
rol  XYYMH 3YHIYYyd [A93p  TYyATyypjiaH
TOXMPYYJIra XUMX Hb Hb 3YWTOH.

XABDAMT-Hbl  aynuThIH  XYBbJl  QyJUTHIH
Xyramaar TyxailH OaiiryymnarblH — 00J0BCOH
XYYHUH Yp AYHTIH TOO, TyXallH cajibapblH
epauiin Oaiiryymnareii XABDA-H spcadnuitn
IIMHX YaHap, TOO, HOITOW Oaljayil YHIICIH
TOITOOX Hb 3YWTIM. XABOAMT 1 o0a
XABDAMT 2 XYCH3ITYYyZl Hb TeJIOBJIOITO]
almriargax yii sSBUBIH XYP3dT XapyyJnK OaifHa.
VYaupanarelH CUCTEMHIH ayAWTBIH —Xyranaar
ayauT XUUTIDX Oaiiryymmarasu OHILITOM
XaMaapaJiTail ajnuBaa 4yyXall XY4YHH 3YWI J33p
YHAACIIPH TOXUPYYIIHA.

3.7 MeHeXMEHTHIHH TOTITONLOOHBl  ayIUThIH
Xyranaar TOJIOPXOMJIOXBIH TYJIJ XaMTHUH 3XJHJ
YP HOJI06T3 a)KUITHBI TOOT TOAOPXOMIIHO, Aapaa
Hb ayAMTa]J XaMparfax Oairaa yraiyyJsrduy
Xamaapax TIoOJ HeJeelleX XY4YUH 3YWIYYAd[
TOXUpPYYJIaH €epwyieX, TYYHWISH XYUUH 3YHI
OYPT OHOTZIOX X3MKI3T Xacy 3CBAT HAIMXK YH/ICOH
3ypariaibir ©00pUWIOH CalKpyyJIHA.
MeHexXxMEeHTUIH TOT'TOJIL{OOHBI ayJUTBIH
Xyraraar TOrTOOCOH YHIDCIDIIUUAT OOJIOH XUHCIH
TOXUPYYJITHIT OpOJIyyJaH OyX TOXHOJI0J
Oyptran xetesiceH OaitHa. TyxaiiH TYDB Hb
ayJIUTBIH XyTralaaHj opyyJcaH aluBaa eepuieT
YP JIAYHT3H ayAuTbIH SIByyJaxajg XYHIpPdJ
rapaaryi 60JI0XbIT HOTOJHO.

audit planning by identifying a starting point based
on the total effective number of personnel for all
shifts.

3.6 For an EMS audit it is appropriate to base audit
time on the effective number of personnel of the
organization and the nature, number and gravity of
the environmental aspects of the typical
organization in that industry sector. Tables EMS 1
and EMS 2 provide the framework for the process
that should be used for audit planning. The audit
time of management systems should then be
adjusted based on any significant factors that
uniquely apply to the organization to be audited.

For an OH&SMS audit, it is appropriate to base
audit time on the effective number of personnel of
the organization and nature, number and severity of
the OH&S risks of the typical organization in that
industry sector. Tables OH&SMS 1 and OH&SMS
2 provide a framework for the process that should
be wused for planning. The audit time of
management systems should then be adjusted based
on any significant factors that uniquely apply to the
organization to be audited.

3.7 The starting point for determining audit time of
management systems shall be identified based on
the effective number of personnel, then adjusted for
the significant factors applying to the client to be
audited, and attributing to each factor an additive or
subtractive weighting to modify the base figure. In
every situation the basis for the establishment of
audit time of management systems including
adjustments made shall be recorded. The CAB
should ensure that any variation in audit time does
not lead to a compromise on the effectiveness of
audits.



YMT 6oson BOMT-HBI XyBbI OYTIATIIXYYH,
YIUTWIITIAT  @XKJIBIH  93JDKI3p Traprajgar 0om
YHTOIYYIATUAWH 92JDK Oyp J23p  XUHTIIK
Oaiiraa axun OOJIOH TaBbXK Oailiraa XsSHaNT
TeBIIMHTOOC xamaapyynad TYDB Hb 335wk Oyp
JP9p AayAuTHIT XUHX Oaiijymaap eprexyynk
00J1HO. AynuTa xaMpyyJaaryi 33/DKUHH Tajaap
xaMmpyyiaaryi  (OKMIIai03J1:  axJIblH — 1araac
raayyp) YHIICIIID OapuMTKYyJIcaH OaiHa.

ByTasrmpXyyH, YIHTUHITAT X3PIDKYYIdX YT SBII
Hb 3JDKUIH 3apuMaap axusuiagar XABOMT-Hbl
XYBbJl 93JDK OYpHWIiH ayIuTBIH XAOMXK3) Hb
XABDA-H apcianuiir Xapraia3aH 330K OypT XUHxK
Oyl yilnm sBL, 029K OypuiiH XSHAITHIH
TYBIIMHIAAC XaMaapHa. Y YHUUT YWIWIyYJIord
xapyy/ok OaifHa. Yp JOYHTOH  XOPITKUITHHUT
HIaNraxplH  TyJAJ OaranraaxyyjJalTblH 3XHUI
MOUIOTHIH XyralaaHja axJIbIH J0TOpX OO0JIoH
epIuiiH axiblH Oyc wmaraap J0p Xask HAr
33JDKUH] ayAUT XWUMHA. JlapaaruilH MeuneruiiH
TaHJIITBIH ayAUTHIH Yedp Bb Hp Oaiiryymmarsia
XABDOAMT-Hb1 XYJI22H 30BIIIOOPOTICOH
Xyramaa J93p YHASCIPH XOEp Jaxb 33JIKHUH]
ayouT XUHXTyd Oalfix MmmMiiaBIp raprax OOJHO.
AyIUTBIH  ©JIpUMH  JOTOp XOEp  POJDKMNT
XaMpaxblH  TyJAJ  ayJuT  3XJBX  Laruir
XOUIUTYYJIax 30XMIYYJIaJIThII OOJIOMKTON 007
XUUXUUT 30BIeX OaitHa. bycan 32mkuHI ayauT
XUMXTYH OalfX YHIDCIIIUNAT ayIuT XUHUXTYH Oaiix
SPCIPIUIT Xaprai3aH OapuUMTKYYITHA.

3.8 Xagscpant A, B 60mnon C 60510H 3ypariaisir
aluriaH  TOJOPXOWJIOTICOH — MEHEKMEHTHIH
TOTTOJIIIOOHBI AyAUTHIH XyTralaaH Aa/ularaxurd
ayauTop, aKUTIIaTy, MOH TEXHUKUIHH
MIMHX39YMAH  XYBbA  3aplyyjlax  Xyraraar
opyyJaaryit 601HO.

3.9 AynuThIH XyTamaar XoporIyyjiaH TOOIOX 00
UMT 1, BOMT 1 60omon XABDAMT 1 xycHAr™a
3aacHaac 30%-aac nnyy 6aracrax 0010XTyH.

Tatinbap: 3.9 oyneuin 3aarm Ho |AF MD 1-0
3aacamn 00K canbapm Yl axcuiiazaa 16az20oae,

For QMS and EMS, where product or service
realization processes operate on a shift basis, the
extent of auditing of each shift by the CAB depends
on the processes done on each shift, and the level
of control of each shift that is demonstrated by the
client. To audit effective implementation, at least
one of the shifts shall be audited. The justification
for not auditing the other shifts (e.g. those outside
of regular office hours) shall be documented.

For OH&SMS, where product or service realization
processes operate on a shift basis, the extent of
auditing of each shift by the CAB depends on the
processes done on each shift, taking into
consideration the associated OH&S risks, and the
level of control of each shift that is demonstrated
by the client. To audit effective implementation, at
least one of the shifts inside and one outside of
regular office hours shall be audited during the first
cycle of certification. During surveillance audits of
the subsequent cycles, the CB may decide not to
audit the second shift based on the recognised
maturity of the organization’s OH&SMS.
Adjustments for delaying the starting time of audit
are recommended whenever possible, in order to
cover both shifts within the audit day. The
justification for not auditing the other shifts shall be
documented taking into account the risk for not
doing so.

3.8 The audit time of management systems
determined using the tables or figures in Annexes
A, B, and C shall not include the time of “auditors-
in-training”, observers or the time of technical
experts.

3.9 The reduction of audit time of management
systems shall not exceed 30% of the times
established from Tables QMS 1, EMS 1, or
OH&SMS 1.

Note: Clause 3.9 may not apply to the situations
described in IAF MD1 for the individual sites in



2azap 093P Hb O039HCIINM  XUUOIe HOXYOO
xamaapaxeyu.  OH3 MOXUONOONO YUl AGYbIH
Xs3eaapirazomai moo MEHeNCMEHMULIH
MO2MoaYooHbl CManoapmoin xo1060200x
waapona2yyoblh — XapI2oCuimuiie  waneazo0axic
bonHO.

4 MEHE’)KMEHTHIH TOT' TOJIIIOOHBI
BATAJITAAXKYVJIAJITBIH AHXJIATY
AVJIUT (1-P IIAT + 2-P IIAT)

4.1 MeHeXMEHTUHH TOTTOJIIOOHBI AyAUTHIH
Xyraraar TOJIOPXOHJI0X0/1 Op)kK Oaiiraa HHMIMAII
Y1 axwularaanyyjaac raszap J39pX ayauThiH
xyramaar 3-p OyJdrT 3aacaH apradjajiblH
TOOIICOH ayaUTHIH Xxyranaansl 80%-aac Oararyi
Oaifxaap XOpOrayyJK OOIHO.

TenensmenTr OOJOH TaljaaHT OWUXDJ HIMOIIT
ayIUTBIH Xyraiaa Iaapjuiarataii TOXHOJIAON 4
MEHEXMEHTUMH TOTTOJIIOOHBI OaTaliraaxyy-
JANTHIH ayAUTHIH Xyramaar 6aracraxx 00J0XTYH.

4.2 YMT 1, BOMT 1 O6omon XABDSAMT 1
XYCHAITHHT aHxjard ayauteiH (1-p mat + 2-p
IIaT) Xyramaar TOTTOOXJ00 3XJIX AT OOJITOH
aBHa.

4.3 TYB-bIH TOITOOCOH ayJUTHIH Xyramaa 00JI0H
TYYHUUT TOAOPXOWIIOX YHADCIJIMHUI Traprax,
OypTracoH  OaifHa. DH? TOOIOOJON Hb
OaranraaxyynaiaTblH XYP39HA OPCOH 3YHIyY[
139D  X3PXdH  XyBaapwiarjax  Oaiiraaraa
JPATIPIHTYH Oaiiinaap opyyscan OaiiHa.

44 TYb Hp yimunyymsry Oaifryysuiararait
XUUCOH TIpIIHUN aaryy OosioH UTramsxidiauiin
Oalfryymnarsll XYCANT rapracaH TOXHUOJIOJ
TOJAOPXOUJICOH ayAUTHIH Xyraiaa 00J0H TYYHUI
YHADCIRIUUT Y3YYJIHD.

4.5 baranraaxkyynaiaTelH ayguT Hb L@XUMaap
XaMTpaH @XKWUIaX, LaxuM YyyJlI3adT, Tele
yyJI3aIT, YWIYIYYJISTYUHH YHJI  aKuiuiaraar
[axuMaap Maurax 33pradp aJIChbIH 3aliHbI AyAUT
Oaiiutaap sBargaxx 6onHo. Xop3B TYD Hb ancein
3ailH ayAMTBIH YWI aXWaraar amuriacad

multi-site operations where sampling of sites is
permitted. In this situation a limited number of
processes may be present in such sites and the
implementation of all relevant requirements of the
management system standards(s) can be verified.

4 INITIAL MANAGEMENT SYSTEMS
CERTIFICATION AUDITS (STAGE 1 PLUS
STAGE 2)

4.1 Determination of audit time of management
systems involved in combined offsite activities
(Clause 2.1) should not reduce the total on-site
duration of management systems audits to less than
80% of the audit time calculated from the tables
following the methodology in Section 3. Where
additional audit time is required for planning and/or
report writing, this will not be justification for
reducing the on-site duration of management
systems certification audits.

4.2 Table QMS 1, Table EMS 1, and Table
OH&SMS 1 provide a starting point for estimating
the audit time of an initial audit (Stage 1 + Stage 2)
for QMS, EMS, and OH&SMS respectively.

4.3 The audit time determined by the CAB and the
justification for the determination shall be
recorded. This calculation shall include details on
the time to be allocated to cover the entire scope of
certification.

4.4 The CAB shall provide the audit time
determination and the justification to the client
organization as part of the contract and make it
available to its Accreditation Body.

4.5 Certification audits may include remote
auditing techniques such as interactive web-based
collaboration; web meetings, teleconferences
and/or electronic verification of the client’s
processes. If the CAB plans an audit for which the
remote auditing activities are utilised, it shall apply



ayJIUT XHUXI9p TesieBnex Oaiiraa 6oi IAF MD 4-
T TOJOPXOMJICOH IIaap yiarbil MOpAOHe. DHD Y
QKWUIaraaHyyAbll  ayJUTBIH  TOJOBIOTOOH]]
Opyy/DK  Tycrax 0ereej;  MEHEKMEHTUNH
TOTTOJILIOOHBI ay/IUTHIH XyTalaar ayIuTblH HUHT
YPI2JDKIJIDX XyranaaHa opyyJsiHa.

XABSAMT-HbBI XyBbJ1 3AT33p YIJI aKWJIJ1araa Hb
36BXOH OapuUMT OHUYUT/OYPTTIATIH TaHWIIAX,
QKWITaH, KWIYJaac spujIyiara aBax 33prasp
xsi3raapiarjgana. Yynsdac ragna XABDAMT-ubl
yin sBIBIH  XsHaNT, XABDA-H spcapnuiin
XSIHAJITHIT JICBIH 3aiH ayIUTHIH TEXHUK allIUTIaH
ayJIUT XUHX OOJOMIKTYH.

Tatinbap 1: Menesxcmenmuiin  mo2monyoOHbl
bamaneaaxcyynaimolh ayoOumsii yeo ayoOumolH
Xyeayaaz Xd3aH2.Anc 3aumai 2azapm yaxum
bationaap ayoum xutixuiie 6a YUIULYYAISUULH
oatipwun 033p buem odatioraap yaxum ayoumie
ABYYIICAH Y 2ICIH 3AUHBL AYOUN 2IHC Y3HI.

Tatinbap 2: 3aiinbl  ayoumvln — mexHUKutie
auiuenacan Y Yumrdayyadeuuii 0aupuuio Heuuo
00p Xasic H32 y0aa 04coH balHa.

Taiinbap 3: 2-p wamnvl ayoumvln Ypednricidx
Xyeayaa Hb HISIIC YOOHIYU aAyOumviH Oaudlc
bonoxeyii.

5S MAT'AJIVIAH XSAHAX AYJIUT

baranraaxyynantelH 3 KWIMHH  MeUJerT
XUUTIPX Marajylad XsHax ayIuTbIH Xyralaa Hb
aHXJ1ard OarajiraaxyynaiTeiH aynautaap (1-p mat

+ 2-p mar) 3apuyyjicaH  XxyraiaaTai
IIPONOPLMOHAIIb Oaiix 6a aHxjar4d
OaranraaXyynaiTblH  ayauTa]  3aplyyJicaH

xyramaassl 1/3 opuum OaiiHa.

Tyxaitn TYD Hbp Mmaramman xsHax ayauT OypT
YWTUIYYISTUYARH MEHEKMEHTHUH TOTITOJIOOH[
Xamaapax IIMHAYJI3H CalKpYyJcaH M3I33JUIMNUT
oK aBiar OaifHa. Maramman XsHaX ayauTaj
ayIuTBIH  Xyramaar TeJIOBIOX1ee  TyXaiH
OalTyyJIarslH TOTTOJIIOO OOJIOH TOJIOB Ol IITbIH

the requirements defined in IAF MD4. These
activities shall be identified in the audit plan, and
the time spent on these activities may be considered
as contributing to the total duration of management
systems audits.

For OH&SMS, these activities shall be limited to
reviewing documents/records and to interviewing
staff and workers. In addition for OH&SMS,
processes control and OH&S risk control cannot be
audited using remote audit techniques.

Note 1: Duration of management system
certification audits refers to the audit time
allocated for individual sites. Electronic audits of
remote sites are considered to be remote audits,
even if the electronic audit is physically carried out
on the client organization’s location (physical or
virtual).

Note 2: Regardless of the remote auditing
techniques used, the client organization shall be
physically visited at least annually where such a
physical location exists.

Note 3: It is unlikely that the duration of a Stage 2
audit will be less than one (1) audit day.

5 SURVEILLANCE

During the initial three year certification cycle,
audit time for surveillance audits for a given
organization should be proportional to the audit
time spent on the initial certification audit (Stage 1
+ Stage 2), with the total amount of time spent
annually on surveillance being about 1/3 of the
audit time spent on the initial certification audit.
The CAB shall obtain an update of client data
related to its management system as part of each
surveillance audit. The planned audit time of a
surveillance audit shall be reviewed at least at every
surveillance and recertification audit to take into
account changes in the organization, system



©OPWIOITHIT TOOLIOH aBY Y3K MarajjiaH XsHax
aymuT OOJOH JaBTaH ayAWTHIH Ye[ JyH
[IMHKAITD XUWAAT OaliHa.

6. JABTAH BATAJIIT'AAXKYYJIAJIT

JlaBTan OaTanraaxyynaiTblH ayJUTbIH Xyraiaar
YATWIYYIOTUAMH — HIMH3YIATACOH MBI
YHIACIIDX Ooreen CPOHXUI100 TyXalH
OalryysutarslH aHxard oaranraaxyynaireia (1-
p mar + 2-p miaT) ayaMTaja Imaapjaargax
Xyramaanel  2/3-taii  o#pommoo  Oaiixaap
TOOIOONMHO. (DH® Hb  aHXJ;ard ayaumTan
3apiryyJcan 6oaut xyranaansl 2/3 oum). Tyxaiin
MEHEKUEHTUIH TOTTOJILIOOHBI ayJTUTBIH
XyramaaHJi TOTTOJIOOHbI TYWLDTIAIUMWH  JIYH
HIMHKUJITIOHUHA YP JYHT TOOIOXK Y39X X3PATTIH.
OH3  TOITOJLOOHBI  T'YHIPTTAIUNWH IYH
NIMHKWAJITA Hb JIaBTaH OaTallraakyyJIanThbiH
ayJUTBIH XyTamaaHbl X3CAT OHIl OOJTHO.

Taiinbap: Jasman bamaneaaxncyyiaimoli ayoum
Hb ayoumvin 1 edpeec baca Oatidc Oonoxeyi
22COH Y2 I0M.

7 TYC BYPUWJIDH T'APTACAH XOEPIOI'Y
BOJIOH 23JIKUT
BATAJITAAXYYJIAJITBIH HUKJI

Xoépaord OOJOH 33KUT OaTanraaxyyaaaTblH
ukuitH XyBba (ASRP-uitn tamaap IAF MD3-r
y3u3 yy.) TYD Hb eepuiiH MarajiaH XsHaJIT
60J10H JaBTaH OaranraaxyynanTblH
xeTes0epuitH 3arpapysalibIr COHT'0
WUtramkimanuiin - Gaiiryyiutaraapaa  6atiyyiicaH
6aitHa. XopaB ASRP-T conrooryii Toxuonamony 5
6a 6-p OYJIOI'T 3aacHbI JIaryy ayAMThIH Xyraaar
TOOILHO.

XABDAMT-nb1
XOPOIIAXIYH.

XYBbJI 3MIMA1pP  IIaapJiarbir

maturity, etc. The evidence of review including any
adjustments to the audit time of management
systems audits shall be recorded.
Note: It is unlikely that a surveillance audit will
take less than one (1) audit day.

6. RECERTIFICATION

The audit time for the recertification audit should
be calculated on the basis of the updated
information of the client and is normally
approximately 2/3 of the audit time that would be
required for an initial certification audit (Stage 1 +
Stage?) of the organization if such an initial audit
were to be carried out at the time of
recertification(i.e. not 2/3 of the original time spent
on the initial audit).The audit time of management
systems shall take account the outcome of the
review of system performance (ISO/IEC 17021-1).
The review of system performance does not itself
form part of the audit time for recertification audits.

Note: It is unlikely that a recertification audit will
be less than one (1) audit day.

7 INDIVIDUALIZED SECOND AND
SUBSEQUENT CERTIFICATION CYCLES

For the second and subsequent certification cycles,
the CAB may choose to design an individualized
surveillance and recertification program (see IAF
MD3  for  Advanced  Surveillance and
Recertification Procedures—ASRP) with approval
by the Accreditation Body. If an ASRP approach is
not chosen the audit time of management systems
should be calculated as indicated in Clauses 5
and 6.

For OH&SMS these
applicable.

requirements are not



8. MEHEXXMEHTHUIH TOI' TOJIILIOOHBI
AYJIUTBIH XYT'ALAAT TOXUPYVYJIAX
DAKTOP (UMT BA BOMT)
Hapaax HOMAIAT (akTOpyynbll ToOLOX 0Oa
BAr33PI3P XAZMIIPIATIAXIYH. YYHA:
i) MEHEKMEHTHHH — TOTTOJIIIOOHBI
Xyraraar H3M3I/AYYJIK TOOLOX:

a. HAT 0a TYYHD3C /193K TOOHBI OapuiIrajl 3CBIII
OalpIIMII TOBOTIINI UXTIH/HAPUITH 30XUOH
OaliryynmanTraiiraap YW ~— axwuularaaraa
SBYYJLJIAT, TyC/Aaa 30XUOH OYTI3X TOBTIH.

b. AXKUITHYYI Hb HIII3C WYY X3J133p sipbiar /
opuyyJiard aBax,

C. AXKUITHYYJbIH TOOTOM Xapbllyyjiaxaja Marl
TOM TaybaiTail (K Hb: O MOJOH/T)

d. 30XHIlyylaiTelH 6HIep 33p3naTH (K
HB:XYHC, M, araapblH XeJTHWH YWIIBIPIIAII,
[OMUIH [[AXUITaaH CTAHII, T.M )

€. Mai HapuiiH TEeBOrTIH Yilll sBI OyI0y OJIOH
TOOHBl  JABTarjaxryd  JarHacaH Yo
aXuularaatail CUCTEM

AyJAUTBIH

f. MeHexxMeHTUIH TOI'TOJIIIOO Hb
Oatairaaxyynaitajg XaMmpargax Oailiraa
OaliHTBIH canOaphlH YT~ @XWJUIaraaHbl

HUWILUIMAT  TOJNOPXOMJIOXBIH — TYJNZX  TYP
canbapT ouux Iaapagararail 6o

i) MeHEeKMEHTHIH TOTTOJIIOOHBI  ayJUTBIH
xyramaar 36BxeH UMT-Hbl XyBbJ HAMATIYYJDK
TOOILIOX:

a. OHOep 3pCIPNTIH TIK TOOIOTIIOT YT
axwriaraa  (A-xaBcpant, UMT 2
XYCHII'THHT XapHa yy).

b. TagHaac/ayTCOpPCHHT YIITYMIITID YT SIBII
aBjar.

iii) MeHEeKMEHTHIH TOTTOJIIOOHBI ~AYJAMTBIH
xyranaar 3eBXeH bOMT-HbI XyBbJl HIMATAYYIIK
TOOLIOX:

a. Epmuitn  Oaiipmmng — YHIIBIPIIHIH
CEeKTOpPBIH XYBBJ Xapbllyynaxaja Oairain
OPYUHJ MDIATIXYHIL

b. Conupxord TanyyasiH xapaaHy oaix

C. AuiauteiH Xyraraar HOMOIYYJIDX
3alJIIITYH [Iaap/JiaraTai acyyaai

8 FACTORS FOR ADJUSTMENTS OF AUDIT
TIME OF MANAGEMENT SYSTEMS (QMS
AND EMS)

The additional factors that need to be considered
include but are not limited to:
i) Increase in audit time of management systems:
a. Complicated logistics involving more than
one building or location where work is
carried out. e.g., a separate Design Centre
must be audited.
b. Staff speaking in more than one language

(requiring interpreter(s) or preventing
individual  auditors  from  working
independently).

c. Very large site for the number of personnel
(e.g., a forest).

d. High degree of regulation (e.g. food, drugs,
aerospace, nuclear power, etc.).

e. System covers highly complex processes or
relatively high number of unique activities.

f.  Activities that require visiting temporary
sites to confirm the activities of the
permanent site(s) whose management system
is subject to certification.

ii) Increase in audit time of management systems
for QMS only:
a. Activities considered to be of high risk (see
Annex A, Table QMS 2).
b. Outsourced functions or processes.

iii) Increase in audit time of management systems
for EMS only:

a. Higher sensitivity of receiving environment
compared to typical location for the industry
sector.

b. Views of interested parties.

c. Indirect aspects necessitating increase in
audit time.



iv)

TyxaiiH ceKTOpbIH HAMA/IT OOJIOH OHLIIOT
Oaiiranp OpYHBI acyyzaan ACBAII
30XHUIyyJIarcaH HOX1eJ

Baiiran opunHA ramimur y4dpyyimk O0J0H
LOYpOJI]  OpyyJdax  3pcal,  TyXallH
Oaliryy/ularblH ©MHe yupyysDK Oaiican
TaMIINT, HOLTOH acyyanyy. 33par
["agHaac/ayTCOPCUHT YHITYMIITDD YW SBII
aBjar.

3oBx0H XABODAMT-HEI MEHEXMEHTUNH

TOI'TOJIOOHBI aYAUTHIH XyTranaar HoOMIOTr AYYJI9X:

a. CoHupxord TajnyyablH y33I1 601011,

b. Ocomn, MIPrakId3C MmanTraagax ©eBUHUN
TYBILUH OM3HECUIH canbapblH JyH)Kaac
eHJ1ep,

C. bailiryynmnareiH can®apT OJOH HUUTHIH
runryyn 6aiiraa 601 (3MHSJIAT, Cypryyiib,
HUCAOX OHIOIHBI Oyynan, OOOMT, ranit
TAPIrHUil Oyyznan, HUMTUHH T33B3p IIX
MOT)

d. baiiryymiara ub XABDA-Tait x01600TOM
Xyylb €CHBl aXujuiaraaTail (SpcHdiuiiH
HOIITOM Oai1a, HeIeeIeec XxaMaapaH)

€. OnoH (TyciaH) TyHUISTISIY KOMIAHUY.
OOJIOH THATIIPUMH AKUTIHA TYP 3YYP
onHOOp Oalfiraa Hb HapuUHH TOBOITIH
Oaiinan »oscBan  XABDA-H spcadauiir
HAMOIYYIIX3 XYpPIragdr  (KHUIIAI031,
OOJIOBCpyy/ax  YHIIBIPYYH, XUMHITH
YHIABOPYYHA, TaHTUUH YHIABIPIDIUNH
YHIaBIpyya 00J0H Oycaj TOMOOXOH ax
YWUIABIpUIH  LOTHOIOOpYYABIT Ye  ye
30ICO0X, 66PUIOX X MIT),

f. Aroynrait 6oaucyys YHIIBIPT TOMOOXOH
YHIABIPIANIMUH OCIBIH 3PCIT XYPIIX
X3IMKIIIIP aryymuarjaax Oaiiraa
TOXUOJIIOJI]] XOJIOOTA0X YHAICHUHN AYPIM
Kypam 00J10H/3¢BA IpCIUIMIH
YHDJIr9HUN 6apuMT OUUTHUIAH Aaryy,

0. YuxaceH canbapeiH razpaac Oycaa yic
OpOHJI Xampax XypddHuUi canbapTait
Oaiiryymiara (Xyysib TOITOOMX, XJJIHHUT
caifH MPRXTYH 60:).

d. Additional or unusual environmental aspects

or regulated conditions for the sector.

Risks of environmental accidents and
impacts arising, or likely to arise, as
consequences of incidents, accidents and
potential emergency situations, previous
environmental problems that the
organization has contributed to.

f. Outsourced functions or processes.

iv) Increase in audit time of management systems
for OH&SMS only:

a.
b.

Views of interested parties,

Rate of accidents and occupational diseases
higher than average for the business sector,
If the members of the public are present on
the organization’s site (e.g. hospitals,
schools, airports, ports, train stations, public
transport),

The organization is facing legal proceedings
related to OH&S (depending on the severity
and impact of risk involved),

The temporary large presence of many
(sub)contractors’ companies and their
employees causing an increase in complexity
or OH&S risks (e.g. periodical shutdowns or
turnaround of refineries, chemical plants,
steel manufacturing plants, and other large
industrial complexes),

Where dangerous substances are present in
quantities exposing the plant to the risk of
major industrial accidents, in accordance
with the applicable national regulations,
and/or risk assessment documentation,
Organization with sites included in the scope
in other countries than the mother site
country (if legislation and language are not
well known).



V) MeHe:XKMEHTUIHH TOTTOJIOOHBI ayIUTHIH

Xyraraar XOporayyJK TOOLoX:

a. YWIWIyyJdrd Hb 30XHOH  OYTIIITHIH
XapuyIyiara XyJmdJdrryil  Oyroy  xampax
XYPI3HII €6p CTaHJapThlH IIaapAiaryyn
opooryii 601 (3eBxen UMT).

b. ASKkunTHBI TOOTOW  Xapbllyyjgaxaja Mall
KUKUT canndap.

C. MeHexXMeHTUIH TOT'TOJILI00 Hb
TOT'TBOPKCOH.

d. Yirwiyyasrduiin MEHEKMEHTUIH
TOITOJIIOOT ©MHO Hb MAUIAT (6/X TyxaitH
bb-aap eep cTaHJiapTaap

Oaranraaxyynargax Oaiican.) XABDAMT-
Hbl XYBbJl O5H® Hb ©6p cailH IypbIH
XABDAMT-HBI cxemMa — ailp  XDOWHH
OaTayraa)ccaH I'3C3H YT IOM.

e. baranraaxyymanteia 0219H Oaitnan
XaHrarJca (e/x OMHO Hb
Oaranraaxyynargax Oaiican ACBAII
XOHJUIOHTUITH CXEMI3p XYJI99H

3eBIeeperacon.) XABDAMT-Hbl XyBbI
5H3 Hb XABDAMT-HBI 3acruiiH ra3pblH
3aaBai XOPATKYYIIX TOTTOJILIOOH]T
YHacHuit 5px Oyxwuii Gaiiryysuiaraac ye ye
AyJIAT XUWJITICOH I3COH YT IOM.

Tatinbap: Xspae ayoumvie IAF MD 11-uiin
0azyy XuticoH 001 HICOCIH MYBUIUHEIIC
OYYpYyyIdC mMooyox myn dHI  YHOICAIN
XYuuHeyu O0aHo.

f. ©nnep TYBIIMH] aBTOMaTYJIaracaH
(XABDAMT-ua xamaapaxryii).

0. AKUATHYYABIH UWX3HX Hb QKJIBIH HOT
Oalipmuiy — aXWUIANarry, SKUAIIAIO0AN:
Xy 1aaHbl QXKUIITaH, KO0JI00Y,
YIUTMWITOHUM ~ @XWITaH — T.M, 601
TOAIIIPUMH YT aKWIIaraaHbl HUWIUIAWH
OYpTrana AyH IIUHXWITD XHAX 3amaap
ayIUTHIT SABYYyJIax 00JOMXKTOH,
(XABDAMT-un xamaapaxryif)

bara oapcmnamit mx  y3coH  yAmmIyya  (
XABOAMT-Ha xamaapaxryil): UMT-Hb1 Tyxait
xumIr Xascpanr A, UMT 2-ooc, BOMT-ub1
xunmar Xascpant B, BOMT 2-ooc Tyc Tyc y3H?
YY. YWIWIYYISTUMH TOTTOJIOO, YW SBII,

v) Decrease in audit time of management systems:

a. Client is not "design responsible” or other
standard elements are not covered in the
scope (QMS only).

b. Very small site for number of personnel (e.g.
office complex only).

c. Maturity of management system.

d. Prior knowledge of the client management
system (e.g., already certified to another
standard by the same CAB). For OH&SMS
this means already certified in another
voluntary OH&SMS scheme.

e. Client preparedness for certification (e.g.,

already certified or recognized by another
3rd party scheme). For OH&SMS this means
already subject to periodical audits by the
National Authority for a mandatory
governmental OH&SMS scheme.
Note: if audit is conducted in accordance
with IAF MD 11 this justification is invalid
as reduction will be calculated from the level
of integration.

f.  High level of automation (not applicable for
OH&SMS).

g. Where staff include a number of people who
work “off location” e.g. salespersons,
drivers, service personnel, etc. and it is
possible to substantially audit compliance of
their activities with the system through
review of records (not applicable for
OH&SMS).

Activities considered to be of low risk (not
applicable for OH&SMS): For QMS see Annex A,
Table QMS 2 for examples and for EMS see Annex
B Table EMS 2. All attributes of the client’s
system, processes, and products/services should be



OY T3 IAXYYH/ YATIHIITI HUI oyx IITUHX
YaHApyyd Yp AYHTIH ayIuT XUUX3J WYY HX
3CBAM Oara ayAuT XWX LAruir 3eBTrex 00J0X
XYYHH 3YWICHMMI XaprajsaH Y32k, LIyaapra
TOXUpYyyJra XuhcoH. HoMaAT XyuumH 3ylsicuiir
Xacax XY4HH 3YWI33p HOXeXK OOJHO.

OH> 3YyWIuiiH aapJularblH Jaryy rapracas
anvBaa IIUMHIBIP  YHIDCIAITAHM  Oaiix  0Oa
TOMIDIIIAI XOTIIOHO.

Taiinbapl: Xacazoax ¢axkmopvie myxaiin
YUIYAY YAy Oatieyyinaea 30puyias mooyooion
Oypm eapeadic 306xX6H H22 yoaa awuenadae 6auic
00./1HO.

Taiinbap2: |AF MD 11-0 3aacan nseocon MT-mHoi
ayoumuvlH Xxyeayaaz mooyooiox000 HICI20IX
Gaxmopwie asu y3Ho.

9 TYP CAJIBAP

9.1 XycoanT rapraruy 0oyioH OaranraaxyysarjacaH
YIUTWIYYJIard Hb OYTI3IAdXYYH, YHIUMITIAII3
TYp canbapt sByyagar 00j ayJuThIH XOTeI0epT
YYHUWT XaMpyyJiHa.

9.2 Typ canbap Hb TOM TOCIIOOC IXJIIII KUKUT
yimaunras/cyypunyynt  6aixk  GoJHO. OHd
casibapT OouMx, TYYBIPJDAT aBax Liaapjyuiara Hb
YAIUIYYIOTUMNAH YU aXWwllaraauJ Xamaapax
UMT-HbI XyBbA OYTI3IAXYYH, YWITUUITISHUHT YP
TYHTUMH 3pcuir Toonoxol, BOMT-HbI XyBba
Oaifranb OpuUHBI acyynaji, HeJeeJUIMHr XsHaxal
XABOAMT-ubl xyBba XABDA-H spcanmiir
XsIHaXaJ TYC TYC YHUIJIAI/IH?.

UMT 60108 BOMT-HbI XyBbJ TyXalil COHTOCOH
cambapaac TYYBIp aBaxjaa YHIWIYYJITYUiH
OaranraaxyymnanTblH XaMpax XypadsHZ Oartax
Oaiiraa Y axwilaraanbl Hap Xypad, Tepei
00JIOH TecIUWH siH3 OYpHIH IIaThIr OpyyJaH,
Oaiiral  OpUMHI  HOJeeJeX  HeJIeeIeec
XamaapyyJHa.

considered and a fair adjustment made for those
factors that could justify more or less audit time for
an effective audit. Additive factors may be off-set
by subtractive factors.

Any decision taken in relation to the requirements
of this clause shall be justified and recorded.

Note 1: Subtractive factors may be used once only
for each calculation for each client organization.

Note 2: Additional factors to consider when
calculating the audit time of integrated
management systems are addressed in IAF MD 11.

9 TEMPORARY SITES

9.1 In situations where the certification applicant or
certified client provides their product(s) or
service(s) at temporary sites, such sites shall be
incorporated into the audit programs.

9.2 Temporary sites could range from major project
management sites to minor service/installation
sites. The need to visit such sites and the extent of
sampling should be based on an evaluation of the
risks of the failure of the QMS to control product or
service output or the EMS to control environmental
aspects and impacts or the OH&SMS to control
OH&S risks associated with the client's operations.

For QMS and EMS the sample of sites selected
should represent the range of the client’s scope of
certification, competency needs and service
variations having given consideration to sizes and
types of activities, and the various stages of projects
in progress and associated environmental aspects
and impacts.



XABDAMT-HBI XyBbJl TYYBIPJDIATIJ OpPCOH
CauTyyn Hb YHITWIYYISTYAH
OaranraaxyymnainThlH — XaMmpax  Xypad, YW1
aXWjUlaraa, YW SIBUBIH X3MX33, TOpPeJl, y4upd
Oyli arwynaslH Tepes, xonbormox XABDA-H
IPCIRII, XIPITKIK Oyl TOCcHuidH ye IIaThir
WIDPXUIIAX ECTOM.

9.3 Typ canbap 1P3p epauiiH ayJUTHIT SBYYJaxX
OoomomkToi. Jlapaax apryyngaac —ammriaxaac
rajiHa eep XyBWJIOApHII 4 COHrOX OOJIOMXKTOM.
YyHun:

I. YImawiyysaord, 3axvajarduiiH aXuiTaHTan
TeJie Xypall, yyJI3aiT, spuilyiara Xumx

ii. Typ canbapeiH yitn axuuiaraanbl OapUMT
OMYUIT JAYH LIMHKUITDD XUHX

iii. MT-ubl yHAAr3HI OOJOH TYp caibapraii
X0JI000TON OYpTran, Oycan M3IIAILTYYAUIT
3aifHaac naxum Oaiiiaap yHII3X

iv. Buneo Ooson Tenme xypai, 00j0H Oycan
TEXHOJITMMI alluIIaH 3aiiHaac Yp IYHTIH
ayJUTHIT SBYYJIax

XABDAMT-HbBI XyBbJl O33pX apryyabil' 36BX6H
yill sBUBIH XsHanT OojoH Oycan XABJDA-H
IPCIPINIH XSHANTTall Xo0J000ryH raszap A’Ipx
ayIUTBIH X3CTYYAUWUT Opiyyliax XyBHJIOap Ik
Y39k OOITHO.

9.4 5H> TOXMONJOJ ayIUTHIT ABYYJICaH apraa
OYypeH OapUMTXKYYIDK, Yp HOJeeTdH O0JCOH
OATMHAT HOTOJICOH OaliHa.

10. OJIOH CAJIBAP JAXb
MEHEXXMEHTHAWH TOI' TOJIIIOOHBI

AYJIUTBIH XYI'ALHAA
10.1 Omnon canbapr XdpdIrkmwx  Oaifraa
MEHE)KMEHTUHH  TOTTOJNIIOOTOW  TOXHOJIOJI

TYYBIPJIDJITHIAT 36OBIIOOPOX 3CIXID TOTTOOCOH
OaiiHa.

XABDAMT-Hbl XyBBA TaNOaliH JPK aBaXbIl
30BILIOOPCOH 3CIX  TyXau LA BIPUNUT
OaTayraaXyylnaJITBIH XaMpax XYpadH[ Oartcan

For OH&SMS the sites included in sampling
should represent the client’s scope of certification,
sizes and types of activities and processes, type of
hazards involved and associated OH&S risks, and
stages of projects in progress.

9.3 Typically on-site audits of temporary sites
would be performed. However, the following
methods could be considered as alternatives to
replace some on-site audits:

I. Interviews or progress meetings with the client
and/or its customer in person or by
teleconference.

ii. Document review of temporary site activities.

iii. Remote access to electronic site(s) that
contains records or other information that is
relevant to the assessment of the management
system and the temporary site(s).

Iv. Use of video and teleconference and other
technology that enable effective auditing to be
conducted remotely.

For OH&SMS the above methods could be

considered as alternatives to replace only those

parts of on-site audits not related to witness the
process control and other OH&SMS risk control.

9.4 In each case, the method of audit should be fully
documented and justified in terms of its
effectiveness.

10. AUDIT TIME OF A MULTI-SITE
MANAGEMENT SYSTEM

10.1 In the case of a management system operated
over multiple sites it is necessary to establish if
sampling is permitted or not.

For OH&SMS, the decision if site sampling is
permitted or not, shall be based on the evaluation of
the level of OH&S risks associated with the



canbap Tyc Oypa fABYyJDK Oy YHJ akuiuiaraa,
yin sBrTaii xonmbootoir XABDA-H spcmdnuitn
TYBIIMHTUIH YHAJITI9H]1 YHIICIAH raprada. Uiim
YHDIT9HUN OYypTran, rapracaH IIUHABIPUNAH
yHICIauir bb-1 H32aTTHH Oaitirana.

10.2.  Onon  cambaprali.  MEHE)KMECHTHITH
TOTTOJILIOOHBI ~ OaTanraaxyyjaairaJ] TaBUIAX
maapiareir IAF MD 1 “Omon canbapTtait yidn
axuuiaraa ABYyJLAar Oairyymiarsia
MEHE)KMEHTUIH TOTTOJILIOOHBI ayJuT,
OaranraaxyynantelH OYU®-bIH 3aaBan Mepaex
OapuMT OUYUT”’-T Tycracan OOJIHO.

11. TATHAAC HUAJIYYJIOTA9K
BAWUTAA YYPAOI' ®YHKI[ BYIOY YILI
SIBUBbIH XSTHAJIT

11.1 TYb sp uur yypor Oywy Yy sBLBIHXaa
3apyUM XICTUUT TaJIHaac r'yHIPTIYYIDK Oaliraa 6071
tyxaiiH TYD Hb Tyc yimunyymard 6aiiryysnara Hb
YWY Y39 139 HUMIICOH OYTI3rIdXYYH
YIIUMIrSr TyymTaid xXyprax, Oaifraiab OpyHBI
acyynana XsHanT TaBux 3cB1  XABDA-HH
apcauidr xsiHaaar oyroy MT-Hbl yp HeneeTHi
Oaitany cepreep HeJNeeNOXTyi OailiHa TIATHUNT
HOTJIOXBIH TyAa TyxailH Oaliryymira Hb
XSHAATBIH TOpes, Lap Xyp33r Yp JAYHTIH
TOAOPXOMJICOH  TyXal  Xyylb 3pX  3YHH
[aap/uiaral HUAICOH M3JATUIMIT raprasa.

11.2 YMT o6omon BOMT-ubl BB-bIH XyBbBI
yimanyysisry - OOJIOH  TOXMPJBIH — IIaapjjara,
30pUITAOO XYPIX31 rapax 3pCIdIL,
HUITYYJIar1mk Oaiiraa anmuBaa Y aXuuiaraassl
MEHEXMEHT JPX xapwinaryuin MT-Hel yp
HONOOTHIN Oalimana ayauT Xuik, YHIIHI. Y YHI
HUWTYYJITYAUIAH Yp HOJIOOT3H TOBIIWMH JIPriX
X0J000  TOrTOOX acyyaan oOpxX  OOJHO.
Hwitnyymruguiin MT-g ayauT  XUHXHNAT
XOAMMIIOp IIaapAaaryd Xd>aud 4  TyxauH
OaifryymnarslH MT-HbI XypasHA TYYHUR Y1
@KWJUIaraaHbl TYWLPTIAN OMII HUWITYYIATAIK
Oaiiraa OYTIIT/IPXYYHI  36BXOH XSHAIT OPXK
Oaiiraa 601 YYHUIT aHXaapaH aBY Y3B3JI 30XHHO.

activities and processes carried out in each site
included in the scope of certification. Records of
such evaluations and rationale of decisions taken
shall be made available to the AB.

10.2. The requirements for multiple site
management system certification are covered by
IAF MD 1 “IAF Mandatory Document for the
Audit and Certification of a Management System
Operated by a Multi-Site Organization”.

11 CONTROL OF EXTERNALLY
PROVIDED FUNCTIONS OR PROCESSES
(OUTSOURCING)

11.1 If an organization outsources part of its
functions or processes, it is the responsibility of the
CAB to obtain evidence that the organization has
effectively determined the type and extent of
controls to be applied in order to ensure that the
externally provided functions or processes do not
adversely affect the effectiveness of the MS,
including the organization’s ability to consistently
deliver conforming products and services to its
customers or to control its environmental aspects
or to control its OH&S risks, and commitments to
compliance with legal requirements.

11.2 For QMS and EMS the CAB will audit and
evaluate the effectiveness of the client's
management system in managing any supplied
activity and the risk this poses to the delivery of
objectives, customer and conformity requirements.
This may include gathering feedback on the level
of effectiveness from suppliers. However auditing
the supplier’s management system is not required,
considering that it is included in the scope of the
organization’s management system only the control
of the supplied activity, and not the performance of
the activity itself. From this understanding of risk
any additional audit time shall be determined.



11.3. XABDAMT-nb1 xyBoa TYD Hb asiviBaa yiin
aXuuiaraar yaupaaxan oairyymiarsin XABDA-
H Yp HeJNee, YYHI3C YYISPH OOpUilH VI
axwuiaraa, yin  sgBuUblH  XABDAMT-HbI
TYWIDPTA yaupd OO0JIOX 3pCadi, HUWIIUHH
maapIaryyabIr ayJuT XUK, YHIIH).

a) YYHI XaHraH HUIUTYYJI3r4as3c yp AallruiiH
TYBLIHUHM TajlaapX CaHal XYCOJITHHI LYTIYYJDK
00JIHO, YYHA:

e JIrddp XOHJIOHTUITH XaHTaH
HUWIYYJIOTUIMAT  XYYJIUMHAH — Iaapjajiaraf
HUWILYYJIOH YWT YYPOr, YW1 SBLBIT 3aacaH
[raapAJarblH Jaryy XaHrax yajax Oaiiraa
ACOX3 Hb YHASCIOH YHIID OreX, COHIOX,
TYMIPTIAA4  Hb  XSHAIT TaBHUX, JAaXUH
YHOJIIXDJ TyXaH Oailryysuiaraac Mepiex
Oyl manryyp Y3YY/DATYYAUHH Tajaap;

00110H
e Qaiiryymiarbid eepuitH XABDA-H spcanumiir
XSHaX ~ 4YajBapT  TaiHbl  YHIYMITD?

Y3YYJIOT4uj cepreep Heaeesk O0o0a30IIryi
SPCIANHIH Tanaap.

b)  Yitmuunrss  y3yyimdrumitH - yampuiarsig
TOTTOJLOOH] ayAuT XUWX maapararyd 4 TYb
Hb TyxaiH OaifryynnarsiH XABDAMT-HbI yiin
akKuJuiaraa, XapUyLUIarblH TOTTOJILIOOH]]
Xamaapax YW $BI, YUI YYPIYYOUHH XYBBJ
TyXalH OalryyiiarblH X3p3rKYYyJICOH XSHAITHIT
ayIUT XUUHD. YP AYHTOHU ayIuT.

baiiryymnnarsia XABSAMT-HbI i
@KWJUIaraaHbl XYpIdHJ TyXalH OalryyniarsiH
Oaifpann  yin  axwiiaraa  SBYYJIK — Oyi
IOPIIITYUNH QXKWITHYYATal XABJOA-1
TajgaapxX M3UITUNT YHIIDXUWH TYJJL SpUILyIara
XUHH).

c) TYD YYHUUT OarairaaxyynanTblH
XOTOIOOPUUT OAITIAX SBIAA TOTTOOX, AHXHBI
ayIUTbIH  gBHAJ  OOJNIOH  TaHAANT, JaxXuH
OaranraaxyynanTelH —ayquT OypuiiH eMHe
Oaranraaxxyynax 00JOMKTON Oaifx ECTOM.

11.3. For OH&SMS the CAB will audit and
evaluate the effectiveness of the organization's
OH&SMS in managing any supplied activity and
the risk this poses to OH&S performance of its own
activities and processes and conformity
requirements.

a) This may include gathering feedback on the

level of effectiveness from suppliers, based:

¢ on the criteria applied by the organization
for the evaluation, selection, monitoring of
performance, and re-evaluation of these
external providers based on their ability to
provide functions or processes in
accordance with specified requirements, in
compliance with the legal requirements;
and

e on the risk that the external providers can
adversely affect the organization’s ability
to control its own OH&S risks.

b) Although the provider’s management system

is not required to be audited, the CAB shall
audit those controls that the organization has
implemented for the processes or functions
included within the scope of the organization’s
OH&SMS, which have been outsourced to
external providers to plan and complete an
effective audit.
The contractor’s personnel who operate at the
organization’s  premises, On  processes
included in the scope of the organization’s
OH&SMS, shall be interviewed to evaluate
their OH&S awareness.

c) The CAB should be able to establish this
during the preparation of the certification
programme and further verify it during the
initial audit, and before every surveillance and
recertification audit.



XABCPAJIT A -YAHAPBIH
MEHEXMEHTHIH TOT' TOJIIOO

XycHarr UYMT 1 - Yanapbin
MEHEeKMEeHTHIH TOI'TOJII00
Yp HeJ160T3ii a’KMITHBI TOO 00JI0H
AyIHMTBIH XyIraaaHbl XaMaapaJ
(3eBx6H aHXHary ayauT)

ANNEX A - QUALITY MANAGEMENT
SYSTEMS

Table QMS 1 — Quality management systems
Relationship between Effective Number of

Personnel and Audit Time
(Initial Audit only)

Yp Henee13il AYyIMTBIH Xyranaa Yp Hene0TIH AyIuTBIH Xyramaa
AJKMJITHBI TOO 1-p mart + 2-p mar /egpeep/ 2KMJITHBI TOO 1-p mat + 2-p mar /egpeep/
Effective Number of Audit Time Effective Number of Audit Time
Personnel Stage 1 + Stage 2(days) Personnel Stage 1 + Stage 2(days)

1-5 15 626-875 12

6-10 2 876-1175 13

11-15 25 1176-1550 14

16-25 3 1551-2025 15

26-45 4 2026-2675 16

46-65 5 2676-3450 17

66-85 6 3451-4350 18

86-125 7 4351-5450 19

126-175 8 5451-6800 20

176-275 9 6801-8500 21

276-425 10 8501-10700 22
426-625 11 >10700 IIporpecc naam YPTOILKIIIHD

Follow progression

Taunbap 1: UMT 1 xycusemao 3aacan Note 1: The numbers of personnel in Table QMS 1
AXCUTMHBL MO0 Hb  MOOOPXOU  ANXMbIH should be seen as a continuum rather than a
0OpUNIONMIL HOM202iC batina. 1 stepped change. l.e. if drawn as a graph, the line

axcunmanmati 6on 1,5 edep onozooxvie
MYXatH MOPOHO OVU IXJIINUUH Y Y3YYAHC
batina. Xaeac edep e3oeutic 2.2-p Oynesac
xapua yy.

Tatinbap 2: TYF ascunmust moo 10700-aac
ULYy — mMOXuonoond — ayoOumelH — yazuiie
MOOYOONIOX dHCYPMbIE OONOBCPYYIHC OOJHO.
Oy xyeayaa wuo YUMT 1 xycusemso
3aacanyian ocox 0apaaiivie 6apuUMmIana.
Tatinbap 3: 1.9 6010H 2.3 Oyneuiie y3us yy.

should start with the values in the lower band and
end with the endpoints of each band. The starting
point of the graph should be personnel of 1
attracting 1.5 days. See clause 2.2 for dealing with
parts of a day.

Note 2: The CAB’s procedure may provide for
calculation of audit time for a number of personnel
exceeding 10700. Such time should follow the
progression in Table QMS 1 in a consistent fashion.

Note 3: See also clause 1.9 and 2.3




3yparaan UMT 1 — TeBeruu 60J10H ayIMTHIH XyraiaaHbl xamaapaJi
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Figure QMS 1 — Relationship between Complexity and Audit Time
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Xyenart UYMT 2 - DpcajaniiH TOpIniiH
KU )

DpCAUiH TOPIYYI TOAHUIIIOH TOIOPXOU OWII
Tyl 3Ar33p KumAr bb aynuteiH spcanuiin
TOPIUIT TOJOPXOUIOXA00 AIUTIIAX OOJIHO.

Onpaep ’pcada

ByTasrmpxyyH Oyroy YHTUHITIOHHUA TOTOJI0I
Hb 3JMIH 3acarT CYWpaJl 3CB3J aMb HAcaH[
APCIRI YUPYYIDK 00JIOX mIanTraan 6001 0ol
Kummoanbsn: sMuiiH yAaaBIpimda,  Xeler
OHTOI] YHIABIPIAI, ycaH OHTOLIHUH
YWIABIPIIAN, adaa 3eerd 37 aHru Oa OyTaoi,
OapwiIrblH IIOTI] YW aXwularaa, IaxuiaraaH
00J0H XMHH Oalira)k Xd3parca, 3MHIITUNHH
OBIOJIOH APYYJT MIHIUNH YHITUMIT)), 3aracuial,
OOMHIH TYJII, XUMHA OOJOH XWUHMUHH
OYTIIIIdXYYH

dynna speadari:

ByTaormpxyyH Oyroy YHIUMIATISHUI 10T0I110J1
Hb TIMT?J1 OyI0y ©BUHHUHN IIasITraad 00110r 00JI.
Kummanbsn: agaa 3eemerryil 31 anru 0Oa
OyTI31, OapWIrbIH EpAuHH YHI axuaraa,
YHICOH OOJIOH XyBaHIap OyTI3TAdXYYH, METal
Oum OyTIIIAdXYYH, TaBWIra, ONTHK TOHOT
TOXOOPOMIK, 3yraaiyyjiax OOJOH XyBUHH
YAITUHIITS)

bara spcmaa

BbyT3rmsxyyH Oyroy YHIUMIAT3SHUN J1OT0JI105
Hb IOMT1  Oyloy ©BWIOIMHH IIanTraax
Oomorryit 0o

Kusnban: HAXMAJI 00J10H XyBIIac
YWIABOPIAN, 3600JI0H DU, I1aac 1aacaH
OYT3IPXYYH, X3BIAJ, OQHUC  YHIUMIAr?H,
00JI0BCPOJI, )KMKUTJISHTUIH OOPITyyJIallT, 304M/]
Oyynai, pecTopaH

Tatinoap 1: YMT 1 xycwsemuiin Oacyy 6aeca
9PCOIIMIU OUZHECUUH VIl axcuiilaeaa Ho baca
ayoumslH  Xyeayaae waapoax 001 6HOep
9PCOIIMAIU Hb UX AYOUMBIH Xyeayaae waapoana
esoeutie xapaic OOIHO.

Table QMS 2 — Examples of Risk categories

These risk categories are not definitive, they are
examples only that could be used by a CB when
determining the risk category of an audit.

High risk

Where failure of the product or service causes
economic catastrophe or puts life at risk. Examples
include but are not limited to:

Food; pharmaceuticals; aircraft; shipbuilding; load
bearing components and structures; complex
construction activity; electrical and gas equipment;
medical and health services; fishing; nuclear fuel,
chemicals, chemical products and fibres.

Medium risk

Where failure of the product or service could cause
injury or illness. Examples include but are not
limited to:

Non load bearing components and structures;
simple construction activities; basic metals and
fabricated products; non-metallic  products;
furniture; optical equipment; leisure and personal
services.

Low risk

Where failure of the product or service is unlikely
to cause injury or illness. Examples include but are
not limited to:

Textiles and clothing; pulp, paper and paper
products; publishing; office services; education;
retailing, hotels and restaurants.

Note 1: It is expected that business activities
defined as low risk may require less audit time than
the time calculated using Table QMS1, activities
defined as medium risk will take the time calculated
using Table QMS 1, and activities defined as high
risk will take more time.



Taiinbap 2: X3p26 KOMNAHU Hb XOIUMOZ YU
anxcunnaeaa (bapunevin xomnawu Ho epOulin
bapunea bapux 601- OYHO 3pcodn, eyyp bapux
6011- 6HOOP SPCON0 MOOYO2OOHO.) ABYYIOA2
MOXUONO0NI0 AYOUMbBIH Xyeayade mo2mooxooo
Y adxcuniaeaa Oypm — axicuiiax ayoumopulH
moo2 60001YOH 368 MO2MOOX Hb UYXaJl IOM.

Note 2: If a company is providing a mixture of
business activities (eg: construction company that
builds simple construction — medium risk - and
bridges — high risk), it is up to the CAB to determine
the correct audit time, taking into consideration the
number.



XABCPAJIT B - BAUT'AJIb OPUHBI
MEHEXMEHTHIH TOT' TOJIIOO

XycHarr BOMT 1 - Bajiraab op4Hbl
MEHEeKMEeHTHIH TOI'TOJII00
Yp HO100T3H aKUITHBI TOO, TOBOI I
00J1I0H AyIMTBHIH XyrauaaHbl XamaapaJ
(3eBxeH aHxgar4 ayaur - 1p mar + 2p mar)

ANNEX B - ENVIRONMENTAL
MANAGEMENT SYSTEMS

Table EMS 1 — Environmental
management systems
Relationship between Effective Number of
Personnel, Complexity and Audit Time
(Initial Audit only- Stage 1 + Stage 2)

Yp Henee1il Yp Hene0TIH
A)KHJITHBI TOO AYIMTLIH Xyranaa A'KHJITHBI TOO AYIMTLIH Xyranaa
Effective 1-p mar + Z-P uat /enpeep/ Effective 1-p mar + 2-p mat /enpeep/
Number of Audit Time Number of Audit Time
Personnel Stage 1 + Stage 2(days) Personnel Stage 1 + Stage 2(days)
eH_z[ep Hyun | bara DH(;IE;?E; eH_z[ep Hynn bara );:;;i;};
High | Med | Low Limited High Med Low Limited
1-5 3 2.5 2.5 25 626-875 17 13 10 6.5
6-10 3.5 3 3 3 876-1175 19 15 11 7
11-15 4.5 3.5 3 3 1176-1550 20 16 12 7.5
16-25 5.5 4.5 3.5 3 1551-2025 21 17 12 8
26-45 7 55 4 3 2026-2675 23 18 13 8.5
46-65 8 6 4.5 3.5 2676-3450 25 19 14 9
66-85 9 7 5 3.5 3451-4350 27 20 15 10
86-125 11 8 55 4 4351-5450 28 21 16 11
126-175 12 9 6 4.5 5451-6800 30 23 17 12
176-275 13 10 7 5 6801-8500 32 25 19 13
276-425 15 11 8 55 8501-10700 34 27 20 14
426-625 16 12 9 6 >10700 J[P3px mporpecc maart yprajkisHd
Follow progression above

Taiinbap 1: Ayoumsein xyeayaae éHO6p OYHO,
baca bonon  xA3eaapnazomarn 29COH
MOBOWUNO Y3YYANII.

Taiinbap 2: BOMT 1 xycusemso 3aacau
AACUTMHBL MO02 WAMAANMAL 0OPUIONIINOOC
ULYymaueIsp  moemmon ecex  batoiaap
eapghux 6auonaap y3dxic IXIIIMUUH YdUlie
0000 ymeaad, Mme2ueonuin y3eute 0390
ymeaap Hb asban 30xuno. I paguxuiin
IXIIIMULIH Y32 Hb 1 adxcunmarno xapeansax 2.5
0006p 29CHIIC IXINBINL 30XUHO. 2.2 Oyazem
Xaeac e0putin manaap myceacan.

Tatinbap 3: TYD aosxcunmuer moo 10700-aac
ULYyy — MOXUONOONO  ayOumvlH  yaeutle
MOOYOONOX dHCYypMble OO0N0BCPYYINHC OONHO.
Ous  xyeayaa wo UMT 1  xycusemds?o
3aACaHyIan 6cox 0apaaivlie 6apuUMmianda.

Note 1: Audit time is shown for high, medium, low
and limited complexity audits.

Note 2: The numbers of personnel in Table EMS 1
should be seen as a continuum rather than a
stepped change. l.e. if drawn as a graph, the line
should start with the values in the lower band and
end with the endpoints of each band. The starting
point of the graph should be personnel of 1
attracting 2.5 days. See clause 2.2 for dealing with
parts of a day.

Note 3: The CAB’s procedure may provide for
calculation of audit time for a number of personnel
exceeding 10700. Such time should follow the
progression in Table EMS 1 in a consistent fashion.




Xycnarr BOMT 2 —
0oJioH Bajiraab opuHbI 3yilJauiiH

busnecuiin candoap

TOBOTHIMIH TOPOJ XOOPOHAbIH X0J1000HbI
JKM 1)

Table EMS 2 — Examples of Linkage between
Business Sectors and Complexity Categories of

Environmental Aspects

TeBeruuiuiin TepeJt
Complexity Category

busnecuiin candap

Business Sector

Onoop — nain 0OJIOH Wil yypxai — mining and quarrying
High — ra3pslH TOC GOJIOH XHUii OJI3BOPIIOX — oil and gas extraction
— HOXMIJI CYJDKMOIT , XYBIAC 3IJT — tanning of textiles and clothing
— I[aacaH OYTIATIPXYYH YHIABIPIIX — pulping part of paper
00JIOH JaxuH 00JOBCPYYyIIax manufacturing, including paper
recycling processing
— Ta3pbIH TOCKIT IIYYX — oil refining
— XUMUIH 0OJI0H SMUMH YAIABIPIDI — chemicals and pharmaceuticals
— MeTaJ aHxJ1ard OyTIdrIdXYyH — primary productions — metals
— IeMEHT, KepaMuK OyTIrmpxyyHuiir  — non-metallics processing and
OarTaacaH MeTas OWII YIHITIBIPIAIT products covering ceramics and
cement
— HYYPC 3P YHIDICIICOH IPUUM XY — coal-based electricity
YHILABIPIIAN generation
— XOT Oaifryynant- Hypaair — civil construction and
demolition
— aroyJiTai 00JIOH alyNryi Xor — hazardous and non-hazardous
G0JIOBCPYYJIaIT, [IATaaX T.M. waste processing, e.g.
incineration, etc.
— myynyy Tatax Goson 3ainyynax yin ~ — €effluent and sewerage
SABI] processing
Jlyno — 3arac arayyp/hepm/oiH ax axyi — fishing/farming/forestry
Medium

— apbC IMHUPHIIC 6yCB.I[ HOXMOJ 3AJI9JI,

XyBIIAC

— XaBTaH YWIABIPIIIX, MO, MOJIOH
SJIANUIH OOJIOBCPYYIANT/HIBUUX

— LEJUIIOJIO3BIT 3C TOOI[BOJI 11aac
YWIIABIPIIX, XIBIAX

— textiles and clothing except for
tanning

— manufacturing of boards,
treatment/impregnation of
wood and wooden products

— paper production and printing,
excluding pulping




TeBeruuiuiin TepeJt
Complexity Category

busnecuiin candap

Business Sector

— MeTaui 0yc 00JIOBCPYYJIaT, MU,
aBap, MOX0H X MAITUUT OYPXCIH
OYTI3rIAXYYH.

— aHXJIard YWIIBIpIdImac Oycan
MeTaJuIaap XUMCIH OyTIATAIXYYHUI
rajiapryyruita 6001 Oycaa XUMHHH
apraap 00JOBCpyyJax

— €POHXUI MEXaHUK HHIKCHEPWIDII
30pHYJICaH ralapryyruitn 60yoH Oycan
XMMUIH apraap 00J0BCpyyIax

— JIEKTPOHUKUIH YWIABIPUIH HYLTIH
X3BJIIMAJI X3JIX39HUHI XaBTaH YUIABIPIAII

- TOOBPUNH XOPITCIUNH YHIABIPIIAIN -
aBTO 3aM, TOMOD 3aM, araap, yCcaH OHIOLL

— HYYPCHA3C Oycaj HaxuiraaH Spunum
XYY YHIABIPIIX, TYTIIX

— XUWH YHIABIPIAI, XaAralalT, TYT33JIT
(TAOMIAIIIRI: 0JIOOPIIONT OHASP
33pArIRITIN)

— TOJIBIH MEHEKMEHTHIT OpOIIIyyJIaH yC
0JIOOPIIOX, IPBIPIIYYIIIX, TYTIIX
(TAOMIPTIRI: apuiikaaHbl 00XUp yC
IPBIPIX OHIIOP 3DPATIITIN)

— yyJyy>KcaH TyJ 6eeHui 60710H
KIDKUTIIDH Xy/1aiiaa

- X00JI XYHC, TaMXH 00JIOBCpYyJ1ax

— Janau, araap, Xyypaiu 3amaap
TI3BIPIAX, TYTIIX

— apUJDKAAHBI YJI XOJI0X XOPOHTUIH
areHTJIar, yi XOeUIoX XOPOHTUiH
MEHEKMEHT, YWIJIBIPIAIINNH
LBIPIIAII?, dPYYI aXyHH LBBIPIIAII),
XUMH I[PBIPJIATI) Hb UXIBWIH
OM3HECUITH epoOHXUN YHITUYMITI9HUN HAT
X3CIT FOM.

— naxuH 0oJIoBCpyynax, 60paoo 60rox,
Oynax (aroyaTyi XOT Xasran)

- TEXHUKUIH TYpIIMIT, 1abopaTopu

— non-metallics processing and
products covering glass, clay,
lime, etc.

— surface and other chemically-
based treatment for metal
fabricated products, excluding
primary production

— surface and other chemically-
based treatment for general
mechanical engineering

— production of bare printed
circuit boards for electronics
industry

— manufacturing of transport
equipment — road, rail, air, ships

— non-coal-based electricity
generation and distribution

— gas production, storage and
distribution (note: extraction is
graded high)

— water abstraction, purification
and distribution, including river
management (note: commercial
effluent treatment is graded as
high)

— fossil fuel wholesale and retail
— food and tobacco processing

— transport and distribution by
sea, air, land

— commercial estate agency,
estate management, industrial
cleaning, hygiene cleaning, dry
cleaning normally part of
general business services

— recycling, composting, landfill
(of non-hazardous waste)

— technical testing and
laboratories




TeBeruuiuiin TepeJt
Complexity Category

busnecuiin candap

Business Sector

— 3PYYJT MOH/I/SMHSJIAT/MaJl SMHAJIAT

— 30um Oyynan/pecropaHaac 0ycan
YeJIeOT 11araa OHrepyyJdx YHITIuiIr?d,
XYBUUH YIITUHIITI)

healthcare/hospitals/veterinary

leisure services and personal
services, excluding
hotels/restaurants

baza - 30un] Oyyaan / pecropan — hotels/restaurants
Low - MOZOH 0a MOIOH 3J13JI, MOIOH 3JIDJI
6 ’ 6 ’ — wood and wooden products,
MOZ DOTIOBEPYYHAX, HIBAYYIOXISC bycan excluding manufacturing of
— X9BJIIX, HyXall Iaxax, 1naac boards, treatment and
yiLaBapimxaasc Oycaa naacaH impregnation of wood
OYTI3rIPXYYH .
YIOITAKYY — paper products, excluding
- XUMHHH OOJMCBIH HAT X2C3T 00JI0X printing, pulping, and paper
pPEe3uH, XyBaHLAp TYYXHUH dAUUT making
YiBIPIXOOC Gycaz pesui Goon — rubber and plastic injection
XyBaHIIap maxax x3J63p, xa163p, moulding, forming and
cpair ! .
yrep assembly, excluding
— rafiapryyruiis OoIoBCpyyaaiT 6010 manufacturing of rubber and
Oycas XUMHIH 00JIMCT CyypHJICaH plastic raw materials that are
00JIOBCPYYIIANT, aHXaH MATHBI part of chemicals
YHIIBOPIISIHHAT 3C TOOUBOI XanyyH, — hot and cold forming and metal
XYHTIH X3JI03PKYYIIRJIT, METaJI . .
YﬁnﬂBapﬂax PYY fabrication, excluding surface
treatment and other chemical-
— lapapryyruitn 6010BCpyyant 00IoH based treatments and primary
Oycaa XuMUITH Halipiaraj cyypuicaH production
OOJIOBCPYYJIANITHIT 3C TOOIBOJI EPOHXUIN _ general mechanical engineering
MEXaHHUK MH)KEHEPHUITH CpaJIT .
PHIH YIEp assembly, excluding surface
- OeOHMIT OOJOH HKIKHUIIPH Xy/aniaa treatment and other chemical-
- HYLI'SH X3BJISMAJI X3JIXIPHUN caM6ap based treatments
YHIABIPIIXI3C Oyca naxuiraan 6a — wholesale and retail
3JIEKTPOH TOHOT TOXOOPOMKUIH CpaJT . .

P P yIep — electrical and electronic
equipment assembly, excluding
manufacturing of bare printed
circuit boards

Limited — KOPIOpALUH Yilll axuiaraa, — corporate activities and

yaupiara, ToB OOJI0H XOJIUHT
KOMITAaHUY/IBIH YAUpAJIara

management, HQ and
management of holding
companies




TeBeruuiuiin TepeJt
Complexity Category

busnecuiin candap

Business Sector

— yaupaax 001Ut GIIOTIyi T99B3p,
TYIIJITUIHH MEHE)KMEHTUIH
YHITYHIT)

-XapHnuaax0H6oo

- apuIDKaaHsbl Y1 XO1JI0X XOPOHTMIH
areHTJIar, yJ XeJU1eX XOpOHTuiH
MEHEKMEHT, YWJIBIPIDINUH
L3B3PJIAI3?, 3PYYJI aXylH LBB3PIAII?,
XUMH IPBIPIIBTIHIIC Oycas
OM3HECHUIH CPOHXUN YHITUMITID

- OOJIOBCPOJIBIH YIITIHITID

transport and distribution
management services with no
actual fleet to manage

telecommunications

general business services,
except commercial estate
agency, estate management,
industrial cleaning, hygiene
cleaning, dry cleaning

education services

Special Cases

- IOMUIH
- IOMUMH 3pYUM XYY YHIABIPIIX

— MX XOMXKIOHUHN aroynrtai 601uc

nuclear
nuclear electricity generation
storage of large quantities of

xaarajgax

- TOPUH yIupaIara

- OPOH HYTTMIH yIUPAJIAryyn

- Gaifrayib OpUMHI MIAPIMTIHMA
OYTIITIIXYYH, YHITUUITIITIN

Oaliryysuiaryyn;

CaHXYYTUIH Oalryynnaryynu

hazardous material
— public administration
— local authorities

— organizations with
environmental sensitive products
or services,

financial institutions

baiira;n op4yHbI acyyaJIbIH TOBOT LILIMHH
TOPOJI

AyIUTBIH XyTanaaH1 HeJleeeX YHIICIAI 00K
Oaiiraa  OaifryymnareiH  Oailiranb  OpuHBI
acCyy/JIbIH yaHap, a4  XoJOormiooc
XamaapyyjiaH 5 aHXJard TepeiJl XyBaaX 3H)
OapuMT OUYUTT Tycracad 007HO. Y YH/I!

Onoop — Mb>adrIpXYHI UX XOMKIIHUA YaHap,
ad xonOoraonToi Oalramb OpYHBI acyynal
(Gaiiranb OpYHBI X3 X33H acyyAa]l UX39XdH
HOJI00JI6X epIUIH YHIIBIPIAI, Yilll ABIl OyXuii
Oaiiryysiara);

Complexity Environmental

Aspects

Categories of

The provisions specified in this document are based
on five primary complexity categories of the nature
and gravity of the environmental aspects of an
organization that fundamentally affect the audit
time. These are:

High—environmental aspects with significant
nature and gravity (typically manufacturing or
processing type organizations with significant
impacts in several of the environmental aspects);



JIyno — nyHA 33p3r 4YaHap, a4 XOoJOOTI0JITON
Oaiiranb opuHbl acyyaan (Oairaiab OpUHbI 1OOH
acyyJaia M3A3TIPXYHL XOMKIOHUN HOJeenex
epOMiH  YHIABIpIAN, YA sBI  OyXWid
Oaiiryysuiara);

baza — bara x>mx33HUH  yaHap, a4
XONOOTrIONTOM  Oalirams  OpYHBI  acyyndal
(Gaiiranb OpYHBI acyyaain Oara XdMIKIIIIIP
HOJIOOJIOX  YICpaiT XUWUPT  epAudH
Oaiiryysuiara);

Xazeaapnazoman — Xs3raapiaramai yaHap, ad
XOJIOOTIONTON  Oalirams  OpYHBI  acyydal
(Oducr yiin axuuiaraa siByyJaar oauryysiara
XMUAJIT epauiiH Oairyysuiara);

Onynoz — AyauTblH TejleBiereer rapraxjaa
aB4 y33X HAMWIT IIaapjjara OOJIOH TyxailH
TOXHUOJII0JI]] aBY Y39X 3YHIL

BOMT 1 xycHarr Hb eHIep, AyHH, Oara,
XSI3T33PIIAIACII MIC3H 4 TOPIUIH TOBOTLUTHIT
xamapcad. BOMT 2 XyCHAIT Hb 5 TOBOTIUIHITH
Tepena 0O0JOH TyxallH Tepenx  xampax
YHIABIPIIIIMIH canbapbIH XOOPOH/IBIH
XamaapJibIT Y3YYJICOH.

Tyxaitn TYD Hp Oyx Oaiiryynnara sHAa 3aacaH
Tycraii canbapr xamaapax anbaryil I>aruir
aHxaapHa yy. MWiimaac tyxaiiH TYb Hb
TOBOT'LLJIMIH TOPJIMUT TOLOPXOUIIOX 100 TyXauH
OalfryyiuiarslH OHIUIOT YHJI aXujiaraar asy
Y39H XYCOIT3I AYH LIMHXWIIID XUUXIID YsSH
XaTaH XaHJax Hb 3yUTIH. Kummanoan, Xumuiin
canbapelH OM3HEC Hb ©HAOP TOBOIUIMI
aHTWIAargax Oaiiraa XdIWW 4 XUMHUUH ypBaj
SABYYIANTYHrdp OONMMAT, SArapyyiaaiT, 3CBIJ
XyJanjaanjgar yWia axwuiaraa sByyiagar 0ol
OyHA ~ 3CB3I Oara TeBOTUIWIJ XamaapHa.
Tyxaitu TYB Hp  oHwior  canbapbiH
OalryysularslH XyBbJl TOBOTLLIMUT OyypyynaH
TOOIICOH 0ox  3ar3dp OyX  TOXHOJIJIBIT
O6apuMTXKyyJcaH OaifHa.

Medium-environmental aspects with medium
nature and gravity (typically manufacturing
organizations with significant impacts in some of
the environmental aspects);

Low-environmental aspects with low nature and
gravity (typically organizations of an assembly type
environment with few significant aspects);

Limited—environmental aspects with limited nature
and gravity (typically organizations of an office
type environment);

Special-these require additional and unique
consideration at the audit planning stage.

Table EMS 1 coversthe above four top complexity
categories: high, medium, low and limited.Table
EMS 2 provides the link between the five
complexity categories above and the industry
sectors that would typically fall into that category.
The CAB should recognise that not all
organizations in a specific sector will always fall in
the same complexity category. The CAB should
allow flexibility in its application review procedure
to ensure that the specific activities of the
organization are considered in determining the
complexity category. For example, even though
many businesses in the chemical sector should be
classified as “high complexity”, an organization
which would have only a mixing free from
chemical reaction or emission and/or trading
operation could be classified as “medium” or even
“low complexity”. The CAB shall document all
cases where they have lowered the complexity
category for an organization in a specific sector.



XABCPAJIT B - X0/16JIMOPUIH
AIOYJIIYHA BAUJIAJL OPYY.J1 AXYIHH
MEHEXMEHTHUIH TOI'TOJIIIOO

XyeHart XABOAMT 1 - Xeneamepuiin
aloyJryi OaiinaJ, 3pyyJ1 axyiH
MEHEeKMEHTHIH TOITOJI00
Yp HO100T3Hi aKUITHBI TOO, TOBOT I
00J1I0H AyIMTBHIH XyraaaHbl XamaapaJ
(3eBxeH aHxgar4 ayaur - 1p mar + 2p mar)

ANNEX C - OCCUPATIONAL HEALTH
AND SAFETY MANAGEMENT SYSTEMS

Table OH&SMS 1 — Occupational Health and
Safety Management Systems

Relationship between Effective Number of
Personnel, Complexity Category of OH&S
Risk and Audit Time
(Initial Audit only — Stage 1 + Stage 2)

Yp Heneersii AyauTBHIH Xyramaa Yp Heneersii AyauTBHIH Xyrauaa
AJKHJITHBI TOO 1-p mat + 2-p mar /egpeep/ AJKHJITHBI TOO 1-p mart + 2-p mart /egpeep/
Effective Number Audit Time Effective Number Audit Time
of Personnel Stage 1 + Stage 2(days) of Personnel Stage 1 + Stage 2(days)
Ounnep Hdyun bara Ounnep Hdyun bara
High Med Low High Med Low
1-5 3 2.5 25 626-875 17 13 10
6-10 3.5 3 3 876-1175 19 15 11
11-15 4.5 3.5 3 1176-1550 20 16 12
16-25 55 4.5 35 1551-2025 21 17 12
26-45 7 55 4 2026-2675 23 18 13
46-65 8 6 4.5 2676-3450 25 19 14
66-85 9 7 5 3451-4350 27 20 15
86-125 11 8 55 4351-5450 28 21 16
126-175 12 9 6 5451-6800 30 23 17
176-275 13 10 7 6801-8500 32 25 19
276-425 15 11 8 8501-10700 34 27 20
426-625 16 12 9 >10700 J23px mporpecc maarn ypramnKInHd
Follow progression above

Taiinbap 1: XAB2A-n apcosnuiin 6HO6p, OYHO,
baca mesoemaU ameunand  ayoum - Xutix
ayoumslH xyeayaae xapyynias.

Taiinbap 2: XABIAMT 1-p xycusemaso oaiieaa
00106COH XYUHULL MO02 WAMALCAH 6OPYILONM
29X39CI9 ULYYMIU MACPATMYU 29)4C V39X Hb
syumoai. I pagux xa103p23p 3ypcan 6o utyeam
Hb 0000 3VPB8ACHIH ymeyyoaac 3X13X éCmoll.
I'pagukutin ~ ox191  H6 2,5  XOHO2UUH
Xyeayaamai H32 adxcuimau 6aux €cmou.
O0putin 3apum x3ceuiie WUOBIPIAIXUUH M0
2.2-vl2 Y3HI VY.

Tatinbap 3: Men 1.9 6a 2.3-vie y3us yy

Note 1: Audit time is shown for audits at high,
medium and low complexity category of OH&SM
risk.

Note 2: The numbers of personnel in Table
OH&SMS 1 should be seen as a continuum rather
than a stepped change. If drawn as a graph, the line
should start with the values in the lower band. The
starting point of the graph should be personnel of
one attracting 2,5 days. See clause 2.2 for dealing
with parts of a day.

Note 3: See also clause 1.9 and 2.3. .




XycHart XABIAMT 2 — busHecuiin
cayioap 00100 XABJA-H 3pcamiin

TOBOTLIJIMITH TOPOJI XO0POH/IbIH
X0JI000HBI KUIIDI

Table OH&SMS 2 — Examples of Linkage
between Business Sectors and Complexity
Categories of OH&S Risks

ToeBornuIuiH
Topex BusHecuiin canoap Business Sector
Complexity
Category
e 3arac arHyyp (manaiiH 3par, SpTruiiH TYH o fishing (offshore, coastal dredging and
Onoop yxax, nrymoax) diving)
High e yyIi yypxaii, o100piox e mining and quarrying

KOKC 00JI0H 00JI0BCpyYiicaH He)THITH
OYTIOrIIXYYHUH YHIIIBIPII

ra3pblH TOC, OalraiwifH XUIH OJI0OPIONT
apbC IIUp, apbC MIMPHUN OYTIBIAIXYYH
U3III3X

HAXMOAJT OOJIOH XyBIac Oymax

[HaacHb! YWIABIPIAIUWH LEUTIOIO3bIH
X3CIT, TYYHHH AOTOP LAACKIT TaXUH
0omoBCpyyIax

ra3pblH TOC OOJOBCPYYyIIax

XUMHIH 0oauc (mectunu, oarepei,
AKKyMJISITOP YHIIIBIPIIX I'3X MIT), SMUIH
OYTI3rIXYYH

LIWJIPH 3IBJIUNH YHAIABIPIIAI

XUH YWIIBIPIIX, XaAraiax, TYradx
[axXWIraaH 3puuM XY4 YHIIBIPIIX, TYTI9X
LOMHUIH

UX XOMXKIOHHUH aroynTai 60auc xaaranax
MeTaJl1 0yc 0OJIOBCPYYIIAT, KEpaMUK,
0ETOH, IIEMEHT, IIOXOU, THUIIC T3X MATUHIT
OYpXcaH OYTIITIPXYYH.

METaJUIBIH aHXaH MIaTHBI YHIIABIPIIAI
XanyyH XYUT3H X3II03PKYYIIDIIT, METaILT
XUNIL

MEeTaJlT XUHI YIILIBIPIIX, yrepax

yCaH OHTOIHBI YHIIBIPYY (YHI
aXWJUIaraaHaac xamaapas JAyH[ 33par Oaibk
00JTHO)

CaHCPBIH aX YHIABIP

ABTOMAILIMHBI YHIIBIPIIAI

33BCAT, TICPIX O0AUC YHIABIPIIX
al0yJTal XOT XasTUIBIT TaXUH
OomoBCpyyIax

aroynTaii 0a aroynrail Xor XasrajbIr
00J0BCpyyIax K.Hb. [IIaTaaxX I3X MAT.

manufacture of coke and refined
petroleum products

oil and gas extraction

tanning of leather and leather products
dyeing of textiles and clothing
pulping part of paper manufacturing
including paper recycling processing
oil refining

chemicals (including pesticides,
fabrication of batteries and
accumulators), and pharmaceuticals
manufacturing of fibreglass

gas production, storage and
distribution

electricity generation and distribution
nuclear

storage of large quantities of
hazardous material

non-metallic processing and products
covering ceramics, concrete, cement,
lime, plaster, etc.

primary productions of metals

hot and cold forming and metal
fabrication

manufacturing and assembly of metal
structures

shipyards (depending on the activities
could be medium)

aerospace industry

automotive industry

manufacturing of weapons and
explosives

recycling of hazardous waste
hazardous and non-hazardous waste
processing e.g. incineration etc.
effluent and sewerage processing




ToeBormaniin

Topox BusHecHiin candap Business Sector
Complexity
Category

00XHp yc, apuyTrax TaTyyprblH e industrial and civil construction and
00JIOBCPYyIAIT demolition (including building
YHIABIPUIH GOJIOH MProHKi Gapuira completion with electrical, hydraulic
Oaiiryymamx, Hypaax ([[axujiraas, and air conditioning installation
THAPABIIUK OOJIOH araapiKyynajlThIH activities)
CYYPWIYYIAITBIH aXJIBIT Ayycrax Oapuira e slaughter houses
OaiTyyIaMKHIAT OPOJIILYYJIaH) e transport and distribution of
Hs/IajIraaHbl ra3ap dangerous goods (by land, air and
aroyINITail agaa TIIBIPIIX, TYTIIX (Tazap, water)
araap, ycaap) o defence activities/crisis management
OaTyiaH Xamraanaax yisa o healthcare/hospitals/veterinary/social
aXuriaraa/XssMpaliblH MEHES)KMEHT works
3PYYJI M3HI/SMHIJIAT/Ma
SMHAJIST/HAATMUIH a)KHJT
3aracHbl & axyi (OyX TOPIHIAH YCHBI e aquaculture (breeding, rearing, and

JAynn OPYMHJ] ypraMas, aMbTHBIT YPXKYYJIdX, OCTOH harvesting of plants and animals in all

Medium YPKYYJIX, Xypaax) types of water environments)

3arac arHyyp (Z#ajaifH 3arac arHyyp UXTai)
rasap tapuajgaH/ouH ax axyi (Y
@KWIaraaHaac xamaapaH eHaep Oaix
00JTHO)

XO00JI XYHC, yHJaa, TAMXH — O0JIOBCpyyIax
Oynaxaac OycaJ naaByy, XyBIlac
UAIAIBXIIC Oycan apbC, MUPIH
OYTIITIXYYH

MOJ1 6a MOJIOH 3JUIJIHIH YIJIABIPIIAI, YYHI
camOap YHIIBIPIdX, MOA
00JI0BCpYyIIaX/HIBUMX

MaacHbl YUIABIPIIAII, HyXalITr'yi aacaH
OYTIITIXYYH

MeTasul Oyc GOJIOBCPYYNANIT, MW, KEPAMUK,
1IaBap 33pruir OypXcaH OYTIITIDXYYH.
€POHXUI MEXAHUK MH)KEHEPUIH YICpaJIT
MeTal OyTI3TIPXYYH YHIABIPIIAII

AHXaH IaTHBI YWIABIPIAIIAC Oycan
MeTajulaap XUHCIH OyTIAradxyyH 000oH
€pOHXUI MEXAHUK UH)XXCHEPUIH
30pUyJANTTal ragapryyruitH 000H Oycan
XUMUWH Hailpaaraj cyypuicaH
00JIOBCPYyNANT (AMYMIT33, OYpPAIASXYYH
XACTHIH X3MKIHIIC Xamaapd eHxep O6aix
00JHO)

3JEKTPOHUKUIH YWIABIPUUH HYLIH
X3BJIOMAJI XUIXIIHUN XaBTaHTMHH
YHILABIPIIII

fishing (offshore fishing is high)
farming/forestry (depending on the
activities could be high)

food, beverage and tobacco —
processing

textiles and clothing except for dyeing
leather and leather product except for
tanning

manufacturing of wood and wooden
products including manufacturing of
boards, treatment/impregnation of
wood

paper production and paper products
excluding pulping

non-metallic processing and products
covering glass, ceramics, clay, etc.
general mechanical engineering
assembly

manufacturing of metallic products
surface and other chemically based
treatment for metal fabricated products
excluding primary production and for
general mechanical engineering
(depending on the treatment and the
size of the component could be high)
production of bare printed circuit
boards for electronics industry




ToeBormaniin

Topox BusHecHiin candap Business Sector
Complexity
Category
pe3uH O0JIOH XyBaHIIAp Mmaxax x3J103p, rubber and plastic injection moulding,
X2J109p, yrepasit forming and assembly
Haxuiraat 6a 3JeKTPOH TOHOT electrical and electronic equipment
TOXOOPOMKHIH yrepanT assembly
TOOBPHMH XOPITCIMHAH VAIABIPIIAIL, manufacturing of transport equipment
TAATrIPUIH 3acBap - aBTO 3aM, TOMOD 3aM, and their repairs - road, rail and air
araapblH T39B3pP (TOHOT TOXOOPOMKUINH (depending on the size of the
XIMYKIDHIIC XaMaapaH eHaep 0aitk 60IIHO) equipment, could be high)
JaxuH 00JOBCPYYIIax, 60pma00 6OIroX, recycling, composting, landfill (of
Oynax (aroyiryi Xor xasraan) non-hazardous waste)
TOJIBIH MEHEKXMEHTHUHT OpOJIIyyJIaH yC water abstraction, purification and
0JIOOPJIOX, I3BIPIIYYIIX, TYTIIX distribution including river
(apwKaaHbl OOXHP YC IPBIPIIX OHIOD management (note commercial effluent
39PITIIIUHT aHXaapHa yy) treatment is graded as high)
qyIyy)KCaH TYJIIHUNA 600HUI O0IOH fossil fuel wholesale and retail
KIDKUTTIDHTUIH Xynanaaa (Ty ImHHd (depending on the amount of fuel,
XOMIKIIHIIC Xamaapy eHaep Oaik 00JIHO) could be high)
30pYMIY TIIBIPIX (araap, rasap, transport of passengers (by air, land
Jasairaap) and sea)
aroyJiTaii Oyc agaar THIBIPIIX, TYTIIX transport and distribution of non-
(razap, araap, ycaap) dangerous goods (by land, air and
YnaBIpHiiH IPBIPIIrII, IPYYIl axyiH water)
LBIPJIAII, XUMH LB3BIPIIATIS Hb OM3HECUIH industrial cleaning, hygiene cleaning,
CPOHXHUI YHITUMITIIHUN HAT XACOT IOM dry cleaning normally part of general
Baiiranuiin 00JIOH TEXHUKHUITH TITHHKIIIX business services
yXaaHbl cyj1anraa, 60J0BCpyyIaaT research & development in natural and
(busHecwHiin canbapaac xamMmaapaH eHIOP technical sciences (depending on the
Oaiik 601HO). TeXHUKUNH TYPIIUIIT, business sector could be high).
nmaboparopu Technical testing and laboratories
3ouny Oyynal, aMpaiT 3yraajirsiH hotels, leisure services and personal
YHIUHIT), XYBUIH YHITYHAIT) Hb services excludes restaurants
pecTOpaHbIT OpyyJaaryi 60IHO education services (depending on the
OOJIOBCPOJIBIH YHITYHAT?D (barmuiax yum object of teaching activities could be
KUIUIaraaHbl 00bEKTOOC XaMaapaH OHI0p high or low)
3cBa Gara 6aiix 00JIHO)
KOMITaHUIH i axkuyutaraa 6a yaupiara, corporate activities and management,
Bara XOJITUHT KOMIIAaHWYIBIH TOB 0a yaupaara HQ and management of holding
Low OeoHMIT 0OJIOH JKIKUTJIIHTUIH Xyaaliaaa companies

(OyTI3rIPXYYHIC XamMaapaH JIyH]T 3CB3IT
eHJIop 6ari O0JIHO, KUIIIG Hb TYJIII)
YHIIBIPIIAINIH LPBIPIIATI?, 3pYYJl axyiH
LPBIPIITII, XUMH I3BIPIIITII,
0O0JIOBCPOJIBIH YHITYMIATI3HA3C Oycan
OM3HECHUIH ePOHXUH YHITIHIITI?).

wholesale and retail (depending on the
product, could be medium or high, e.g.
fuel)

general business services except
industrial cleaning, hygiene cleaning,
dry cleaning and education services).




ToeBeriuIniH
TOPOJI
Complexity
Category

Busnecniin candap

Business Sector

TI3BIP, TYIIRIT - yAUpAaX 00auT GuoTryi
YAUPAJIATBIH YIITYHIT))

WHKEHEPUIH YITUMIT? (YU HAN
TepPIeec xamaapaH JIyH]I 33par 0aibk 607HO)
Xapuiiaa Xox00o0, MyyAaHTHIH YHTIIIT)
pecTopas, 3yciiaH

apHIDKaaHbl YII XOA4JI0X XOPOHTUIH
areHTJIar, yJ XeJIeX XepeHTuiH
MEHEKMEHT

HUWIAM, XYMYYHJI3TUIH yXaaHbl YUTIIIID

transport and distribution -

managem

ent services with no actual

fleet to manage

engineer
medium
services)

ing services (could be
depending on type of

telecommunications and post office

services

restaurants and campings
commercial estate agency, estate

CyZanraa, XerKyyJsJiT

3axupraa

arcHrJiar

e  TOpHIlH 3aXxuUpraa, OpOH HyTTUIH 3acar .

e  CcaHXYYruiiH Oaliryysuiara, CypTalduiraanbl | ®

management

research & development on social

sciences and humanities

public administration, local authorities

e financial institutions, advertising
agency

XABJA-H 3pca3IMiiH HApHUITH TOBOI'TIH
0aliJJIBIH AHTHJIAJT
OHAXYY OapuMT OMYMIT 3aacaH 3aaJTyyd Hb
ayJIUTOPBIH XyralaaHj YHJCOHA3D HeJeeJer
Oaifryymnarsin XABDA-H spcanuiiH  HMIMHXK
yaHap, Houtou Oaimana yYHIPCIIH XABDA-H
9PCIUIMIHH HApUH TeBOrT i OailiiiblH T'ypBaH
YHJICOH aHTUJIaJI] YHIICIICIH 00IHO. YYHI:
eOHmep — XABDA-H uyxan IMIMHX 4YaHap,
HOLITOM 3pcIdayya (MX3BWIdH OapHIIrbIH
canbap, XyHI YHIAB3pia, GoJ0BCpyyiax
TOpIUiH Oalryymiaryyn),

e Jlyun — nyHA 39pruiiH OOJNOH XYHIUMH
39parmi XABDA-H spcadayyn (MX3BWIBH
3apuM qyxan APCOINTIN XOHTOH
yilnaBapuiin Gaiiryymnaryyn) 6ogoH

e * bara — XABDA-H spcnon Gararaif, HOLTOM
Oaiman (MxdBWIdH odduc 13p cyypuicaH
Oaliryysiaryyn).

XABOAMT 1-p xycworma  XABDA-H
SPCVIMAH HApUH TOBOTTAIH OalIbIH J1PIPX
T'ypBaH aHTWUIBIT Tycracad OOJIHO.

XABOAMT 2-p xycHarma 139px XABDA-H
SPCVIMH HApUWH TOBOI'TIH OalIIbIH TypBaH

Complexity Categories of OH&S Risks

The provisions specified in this document are
based on three primary complexity categories of
OH&S risks based on the nature and severity of
the OH&S risks of an organization that
fundamentally affect the auditor time. These are:

e High — OH&S risks with significant nature
and severity (typically the construction
industry, heavy  manufacturing  or
processing type organizations),

e Medium — OH&S risks with medium nature
and severity (typically light manufacturing
organizations with some significant risks),

and
e Low — OH&S risks with low nature and
severity (typically office based

organizations).

Table OH&SMS 1 covers the above three
complexity categories of OH&S risks.

Table OH&SMS 2 provides the link between the
three complexity categories of OH&S risks




aHrunan OOJIOH TyXalH aHTWIAA Xamaapax
canbapbiH canbapyy b= XOOPOH/IBIH
X0JIOOOCHIT XapyyJsicad O00THO.

Tomopxoii cambapeiH  Oyx Oaliryymiaryya
XABDA-H 3pcAdIMIAH HAT aHTHIIAI]] OarTaxryi
myarudr TYD xymoH 3eBmeepex €croi. TYD
Hb XABDA-H »spcanuiiH HapuiiH TeBOrTIH
OaillIbIH aHTUJUIBIT TOJOPXOMIOX/I00 TyXailH
OaliryyJarslH  TOAOPXOW YHJI — aKuiuiaraar
Xapraji3aH y3d9XUHH TyJIJ TIpIdTr  XsAHAX
Kypamaa ysiH xaTaH OalfuibIr XaHrax €cToil.
Kuman6sm, Xxener OHTOIHBI YHIIBIPIAIHIH
OJIOH Ow3Hecwudr "eHIep HIpcIPATIH" TIK
aHTHiax €CTOd 4, 36BXOH 0Oara OBpHIH KapOOH
daitbep xener oHrouToii 6airyysmiarsr "aynn"
'K aHTHIDK OOJTHO.

TYD Hp Ou3HEecHWiH TOIOpXOW canbap axb
Oaifryymnarsii XABDA-H spcanuitH HapuitH
TOBOI'TIN Oali/IBIH aHTHIUTBIT OyypyyJcaH Oyx
TOXUOJIJJIBIT 0ApUMTKYYIIHA.

Taitn6ap: baitryymnarsin XABDA-H spcanuiin
HapuiH TeBerTdH OaliIbIH  aHTWIANl  Hb
XABDA-H spcopnuiir XxsiHax 4YaaBaprymrasc
YYCO3X Yp JaraBaptaii xo000To# Oaik 00JHO.

e Omnzep - IPCIIIANAT yIaupaax
YaJaaryuranc XyHUM amb Hac 3pcadij
OpOX 3CBAI XYHJ I'OMT)JI, ©BUUH Tycax,

e JlyHn 33p3r — DOpCARIMNAT  yAUPIAXK
Yyagaarym TOXHWOJIIOJNA TAMT3J, ©OBYUH
Tycax, MeH

e bara — spcapnuiir yaupaax dagaarymriic
Oara 39prufiH TIAMTAJ, ©BUMH Tapy
6om301ITYil.

DHaxyy bapumm Ouueutin meacaei

above and the industry sectors that would
typically fall into that category.

The CAB should recognize that not all
organizations in a specific sector will always fall
in the same OH&S risk category. The CAB
should allow flexibility in its contract review
procedure to ensure that the specific activities of
the organization are considered in determining
the complexity categories of OH&S risks.

For example, even though many businesses in
shipbuilding should be classified as “high risk”,
an organization which would have only small
boats of carbon fiber with lower complexity
activities could be classified as “medium”.

The CAB shall document all cases where they
have lowered the complexity category of OH&S
risks of an organization in a specific business
sector.

Note: The complexity category of OH&S risk of
an organization may also be associated with the
consequences of a failure of the OH&SMS to
control the risk:

e High — where failure to manage the risk
could put life at risk or result in serious
injury or illness,

e Medium — where failure to manage the risk
could result in injury or illness, and

e Low—where failure to manage the risk may
result in minor injury or illness.

End of IAF Mandatory Document for
determination of audit time of QMS and EMS
audits.
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